Member & Volunteer

Newsletter

Developed by the Policy & Member
and Volunteer Services Department

Summer 2016

In this edition

!

Welcome to our Summer Newsletter!
Here we are at the start of the Christmas Season – what a wonderful time of the year to
celebrate, reflect and share our hope with others. As we think about what matters most to
us; our families, our friends, our colleagues, the many supporters and communities that we
serve, many of us will also reflect on this past year.

!

As many of us are busy preparing for Christmas, and getting on with distributing Christmas
hampers, it’s inspiring to recognise the immense impact of your work - that during this past
year, as members, you made 161,000 number of visits and distributed over $20 million in
financial assistance to people in need. As members and volunteers, you donated 6 million
hours numbers of your time, contributing to the works of the Society in a great variety of
ways.

!
!

Over this past year our team at State Support Office has really enjoyed working in
partnership with you to achieve some significant milestones:
• Launching the Valuing Youth Strategy – with members, volunteers and employees
working together to take innovative actions to welcome people of all ages to join the
Society.
• Delivering the Society’s ‘Unlocking Leadership Potential’ program - with Central Councils
participating in conversation sessions with Regional Council Presidents and other leaders
throughout 2016.
• Developing a new Conference Financial Wellbeing Service framework – which will be
piloted in the new year and will help us measure and demonstrate the meaningful impact
of our assistance to people.

!
!

We are also excited to have re-launched this newsletter and created an online platform
that will enable us to communicate information that connects and enables us to effectively
serve people in our communities.
I look forward to the New Year with much optimism as we build on the progress we’ve
made this year and we continue to journey together as members, volunteers and
employees – united in our shared desire to bring hope and transform/enrich the lives of
people we encounter.

!

!

1. Understanding the Heart
of Poverty
2. Rosalie Rendu Lecture
now available online
3. The Right to Home
Campaign
4. Community Radio assists
in Recruiting Volunteers
5. Newsletter Feedback
Survey
6. A Christmas Reflection

A resources platform has
been custom designed for
members and volunteers at
mavs.vinnies.org.au

!

The printable version of the
newsletter in a PDF format is
still available here

Christopher Wilborn
On behalf of our Policy & Member and Volunteer Services Department

facebook.com/VinniesNSW
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twi$er.com/VinniesNSW

youtube.com/VinniesNSW

Supporting the 'Right to
Home' Campaign
St Vincent de Paul Society NSW’s Right to
Home campaign seeks to get the NSW and
Commonwealth governments to deliver
more affordable housing.

!

Pictured (left to right): Gay Mason, Katherine McKernan, Jack de
Groot, Susan Ryan, Denis Walsh, Peter McNamara

Rosalie Rendu Lecture now available online
You can now watch the 2016 Rosalie
Rendu lecture online.

!

This year’s lecture focused on the
changing face of poverty –
homelessness among older women and
kicked off our Right to Home campaign.

!

The Hon Susan Ryan AO, former Age
Discrimination Commissioner and
Disability Discrimination Commissioner,
delivered a keynote address highlighting
that homelessness among older women
is growing at an alarming rate but can be
fixed.

!

There is currently no NSW Government
priority for addressing the housing needs
of older women, despite increasing
evidence that the numbers who are
homeless, or living in housing stress, is
growing.

!

Most older women have not been
chronically homeless but have
experienced an event that has led to
their homelessness such as death of a
spouse, divorce or family breakdown.
Older women who are homeless do not
generally present complex needs or
require support, but have lower incomes
and fewer assets than men.

!

Single older women are one of the most
marginalised groups in the housing
market – in the private rental market, in

the social and affordable housing
markets, and even in the homelessness
service sector. They rarely get access to
priority social housing as they are
homeless as a result of their low
incomes, not as a result of complex
needs.

!

Susan Ryan, Katherine McKernan
(Homelessness NSW), Michelle
Anderson (Caseworker at SVDP’s Our
Lady of the Way) and Gaynor Mason
(SVDP Wollongong Central Council
President) further elaborated on the
solutions, which include:
1. A NSW Government commitment to
develop a comprehensive strategy to
address the homelessness of older
women
2. Funding for the development of social
and affordable housing for older women
3. Requiring that all new residential
developments include at least 15%
affordable housing
4. Making the private rental sector a
viable long term option for older women
5. Securing the financial independence
of older women

!

You can join in solidarity with those
present on the night by taking a look at A
Plan for Change: Homes for Older
Women and signing our petition as part
of the Right to Home campaign.

What is wrong with rents and house prices?
The rules that govern the housing market
have made it a very lucrative business for
investors but many people in the community
just can’t buy a property and struggle to
keep up with high rents. Many are forced to
move far from jobs, family and support.

!

All levels of Government can act to make
sure that the construction boom delivers
affordable housing, not just multi-million
dollar investment properties. The Society
has developed a series of comprehensive
recommendations for Commonwealth, State
and local governments.
This campaign asks for at least 15 per
cent affordable housing. The NSW
Government should change planning laws
so that at least 15 per cent of new
residential developments are set aside for
affordable housing. City planners call it
“inclusionary zoning”.
Take action!
Our campaign toolkit explains what you
can do to advocate for more affordable
housing.

!

One thing you can do is sign and circulate
our petition, which calls for changes to NSW
planning laws so that all new residential
developments include at least 15%
affordable housing. If we can get 10,000
signatures and deliver all the signatures to
Parliament House then the issue will be
debated in Parliament. That is why it is
essential that all signatures are signed on
our official petition form.

!

Let’s get our voices heard
To add your voice to the petition:
1. Please download and print the petition
2. Add your name
3. Ask your colleagues, clubs, teams, friends
and family to add their names as well.
4. Once completed, post the petition (must
be originals, not copies) to P.O Box 5
PETERSHAM NSW 2049

!

See all of our Social Justice news and
information here
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Conference Financial
Wellbeing Service
As Vincentians we aspire to go beyond
immediate assistance to identify the root
causes of poverty and contribute to their
elimination. In response to this desire, the
Society will in early 2017 pilot a new
Conference Financial Wellbeing (CFW)
Service, which will:

!

• strengthen the support we offer people
• demonstrate the outcomes for the people
we assist
• maximise funding contributions from
government and donors.
• offer local flexibility in how service is
provided.

!

Understanding the Heart of Poverty
‘Understanding the Heart of Poverty’ program is open to all members, volunteers and
employees who want to better understand poverty and the challenges people in
poverty face day-to-day. This program is especially relevant for those who assist
others through home visitation or in a Care & Support Centre.

!

As we heard in the media during Anti-Poverty week, poverty has increased in
Australia in the last decade and in particular those worse off are sole parents. Their
struggle is real and we in the Society have an opportunity to discover how we can
best assist them to achieve their aspirations.

!

Members and volunteers came together at the Hornsby Care & Support Centre to
better ‘Understand the Heart of Poverty’ during Anti-Poverty Week in October 2016.
The program was hosted by the Broken Bay Central Council and facilitated by
Suzanne Schmitz, Training Facilitator with the Policy and MAVS Department.

!

Some participants shared what they take away from this program:
• “Poverty is more complex and hidden”
• “We are the bridges between those who have and those who have not”
• “More understanding of people living below the poverty line”
• “The whole presentation has great impact”
• “The ‘single mother’ videos and YouTube clips were very thought provoking”

!
!
!
!
!
!!
!
!
!
!

The Society is excited to be working in
partnership with Conferences in our Central
Councils to pilot, learn and evaluate this
refreshed approach to supporting people.

!

In early 2017, the CFW service will be
piloted by a small number of conferences in
four Central Councils: Wollongong, Bathurst,
Lismore and Parramatta.

!

The pilot Conferences will put the CFW
Service into practice by adopting a new
Framework which:

!

• builds on the existing strengths and
practices of conferences
• clarifies tasks
• ensures the person seeking assistance is
provided with two service pathways –
immediate assistance and, where
necessary, the provision of intensive
support to help address the underlying
causes of their problems.

!

A key feature of the framework is that it
promotes a consistent level of service for
people we assist.

One of the films shown is this short film, ‘What is Poverty’ We encourage you to
watch it and share your response in the comments below.
Attitudes to Poverty
People’s attitudes to poverty can be seen in two ways:
1. Individualistic approach - individuals are seen as primarily responsible for their
own situation
2. The structural approach - the way that society is organised is primarily responsible
for poverty, discrimination and powerlessness.
The next scheduled Understanding Heart of Poverty Sessions are:
• Wyong Regional Office on 15 December 2016
• Caroline Chisholm Centre, Mt Druitt on 20 December 2016
If you are interested in organising or attending an ‘Understanding the Heart of
Poverty’ session in the future, please contact suzanne.schmitz@vinnies.org.au
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In 2017 we look forward to the pilots getting
underway and to receiving feedback from
the Conferences on what is working well,
what needs to be adjusted and if the
framework is helping to provide better
outcomes for the people we assist.

!

To find out more about this exciting initiative
please contact your Central Council Office
or the Engagement and Support Manager at
State Support Office – Lukas Rajnoch,
lukas.rajnoch@vinnies.org.au or 02 9568
0279.

IGA Launches the
Christmas Appeal with
Vinnies
Thanks to our friends at IGA we have
entered into a National Partnership for
our Christmas Appeal which will raise
much needed funds for Vinnies over the
festive season. The partnership was
launched to their staff at their head office
in Sydney this week.

!
Community Radio Assists in Recruiting Volunteers
Wollongong Central Council President,
Gay Mason took to the airwaves to
highlight the need for new volunteers in
the Picton Vinnies Shop. She was invited
by Marie Rutledge, a well-known local
radio personality to Macarthur
Community Radio studios to appear on
her morning show.

!

Peter Bonwick, Engagement and
Support Officer from the Policy and
MAVS Department, worked with Gail to
design a script with pre-planned
questions and answers. This strategy
was part of a recruitment campaign
which included advertising on
Seek.com and distributing flyers locally.

!

Gay began by sharing how the money
raised from the Vinnies shops raises
millions of dollars which goes back to the
community to provide support for all the
people we assist. She highlighted how
relevant this was to the Picton
community who had just experienced
severe and damaging floods.

!

“At this critical time in our community,
Vinnies was able to provide both
financial and material emergency relief
assistance,” Gay told listeners.

!

“Volunteers are an essential part of our
Vinnies family and their contribution is

beyond measure – without volunteers
our shops would be unable to function.”

!

Gay also explained the various roles
open to new volunteers and that we
welcome people of all ages to come
and help us in the shop for a morning,
afternoon or even a day or two each
week.

!

“Volunteering is one of the best ways to
make new friends build relationships and
acquire new skills. You will meet some
wonderful people and you will feel a
great sense of achievement when you
have made a real difference to
someone’s life. With busy lives it can be
hard to find time to volunteer but the
benefits of volunteering can be
enormous to you, your family and your
community.”

!

The broadcast and other recruitment
strategies were a great success with a
17 enquiries and 6 new volunteers
joining the local Picton shop with more
likely to start soon.

!

If you would like support with
recruitment contact our
Engagement & Support Advisor,
Peter Bonwick
peter.bonwick@vinnies.org.au 	
  	
  

Recruitment Roadmap Coming Soon
A new resource for attracting new
people to join the Society as members
and volunteers is coming soon in 2017.

To request an email notification of when
it’s available please email Peter
Bonwick peter.bonwick@vinnies.org.au

‘The Recruitment Roadmap will include
new recruitment options, a step by step
guide to put them into practice and
editable templates you can modify to
suit your local needs’.

The Roadmap will be presented
personally to all Central Councils across
NSW during 2017 by Peter Bonwick,
Engagement and Support Advisor.

!
!
!

This is our 4th year of partnership with
IGA and we are extremely thankful to IGA
for their ongoing support of Vinnies. Over
the past four years more than $600,000
has been raised in IGA Stores to support
the Vinnies Christmas Appeal.

!

It will be available in the New Year.
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Pictured: Steven Cain – CEO of Metcash Food and
Groceries Supermarkets (IGA) and Dianne Lucas
Deputy CEO of St Vincent de Paul Society NSW.

The campaign will see IGA retail stores
selling Vinnies branded card board
Christmas baubles for $2.00 from 9th
November to 27th December and we
look forward to seeing the IGA’s stores
with Christmas baubles displays . IGA
will also be donating 1-2 cents from the
sale of each Community Chest product
sold between the 3rd December to 30th
December 2016

!

Both IGA and Vinnies have a national
footprint and grass roots support of their
local communities. It makes great
business and community sense for IGA
and Vinnies to join forces to raise much
needed funds to support people
experiencing homelessness and
disadvantage over the festive season.

!

Please encourage your friends and
family to shop at IGA this Christmas and
purchase Christmas baubles and
products from the Community Chest
range.

Recognising Service
The Society has a long standing practice of
recognising our members and volunteers for their
years of service. Is there someone you would
like to consider nominating for a ‘years of service’
or ‘lifetime member’ badge?

!

The new Recognition of Service Badges and
Certificates Procedure and Lifetime member
application form clearly outlines the criteria and
explains the steps to take and forms to complete
to make this request.

!

If you have any questions or would like some
assistance with the process please contact
Margarita Rivera on
margarita.rivera@vinnies.org.au

Vision Magazine
Unlocking Leadership Potential
The Society’s ‘Unlocking Leadership Potential’ program was developed and
implemented in NSW during the course of this year. Each Central Council had the
opportunity to participate in three face to face conversation sessions with their
Regional Council Presidents, the Central Council President, and other potential
leaders between April and December 2016.

!

!!

The Summer edition of Vision magazine
will have many more Member and
Volunteer stories. Look for early in the
New Year.

The sessions and accompanying ‘Leaders’ Resource Kit’ provided the opportunity
for President leaders to draw on their experience and engage in a practical and
meaningful dialogue with one another about relevant issues.

!

The program has achieved its purpose with participants reporting they have grown
in confidence as a leader, particularly as a person who supports other leaders.
The Leadership Resource Kit has been custom designed for our Presidents.
Throughout 2016, an ‘Unlocking Leadership Potential Leadership Conversations’
program has been held in each Central Council using this kit. The 9 downloadable
sections of the Resource Kit are here.

!

Table of Contents Leaders’ Resource Kit
Section 1 Mentoring and Succession Planning
Section 2 Facilitate Effective Meetings
Section 3 Spirituality combined files
Section 4 Managing Conflict
Section 5 Change
Section 6 Governance
Section 7 Building Partnerships
Section 8 Delegation
Section 9 Embracing Youth and Diversity

!

Good news Story about this Resource
About the program this year, Anne Stanfield, Parramatta Central Council President,
writes, “The feedback from participants has been overwhelmingly positive. The
challenge is to put the insights into practise. One of the participants was a Conference
President who said they’d been to ‘too many long boring meetings’. After the first
Conversations session their impressions changed – Vinnies was moving out of the
dark ages, had younger members participating and there was plenty of hope for the
future. From that positive experience this person nominated and was elected Regional
President.
The Conversations sessions involve a bit of preparation prior to the session, some
self-assessment, conversations about the topic, sharing views and experiences, and
lots of laughter.

!
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Feedback on Newsletter
Needed

!

We really want to know what you like
and want in this newsletter and the
online resources platform. Please
complete this very short survey to
share your views and ideas.
We would really appreciate you
taking the time!

Valuing Youth Strategy
Circle Consolidation Day
On Saturday 26th November 2016, an
enthusiastic group of members, volunteers
and staff met for the third time to continue
to work together, develop and try new
initiatives they are passionate about in five
key areas:
• Flexible conference models
• Welcoming initiatives and pathways
• Schools engagement
• Programs for children

A Christmas Reflection

• Collaboration and communication

Pope Francis in his “mission statement” Evangelii Gaudium expresses: “I want a
Church which is poor and for the poor. They have much to teach us. Not only do they
share in the sensus fidei [sense of faith], but in their difficulties they know the
suffering Christ. We need to let ourselves be evangelized by them…We are called to
find Christ in them, to lend our voice to their causes, but also to be their friends, to
listen to them, to speak for them and to embrace the mysterious wisdom which God
wishes to share with us through them.”

!

These words of Pope Francis speak volumes in how we approach this holy time of
Christmas. Over the weeks of Advent, parishes, workplaces and even shopping
centres contribute generous donations of food and toys in the Society Christmas
Hamper Appeals.

!

The picture (right) is part of the Christmas
Hamper Appeal in my local parish of St
Nicholas of Myra in Penrith a few years ago.
This picture was taken in about the third week
of Advent. I remember at St Vincent’s Hospital
in Darlinghurst assisting volunteers in the
collection of a thousand Christmas toys for
young children and teenagers.

!

Christmas is a time when words and action
motivate compassion and love. The heart of
the Vincentian spirit is motivated by the one
and same true act of love that is grounded in faith, living in hope and growing in love.
Over the coming weeks of Advent may we take a moment to ponder the significance
of this time not only as a Santa event but as a Christ-mas event and may we carry
Christmas blessings to all we meet.

!

May there be harmony in your relationships and may your kind words and acts be
rewarded.
May you receive love generously as you have given it freely.
May each person who comes into your life be greeted with openness and
acceptance.
May every guest who enters your presence give you the respect and honour you
deserve.
May the hope of Christmas season settle within you and enliven your spirit.
May your family and friends be especially blessed this Christmas season.
May you realise daily the gift of your person and reflect the hidden treasures in your
lives.
May the coming year be one of good health for you filled with energy and vitality.
May you keep your eye on the star within you and may the Luminescent Presence
guide and direct you always.
Amen.
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The groups (which we call circle groups)
have been working in new ways, with new
people to:
• increase opportunities for people of all
ages to fully contribute to the life and
good works of the Society; and
• come up with innovative and sustainable
actions to meet our Big Opportunity
Statement: to make a real difference in
breaking the cycle of disadvantage by
giving people a hand up.
The circle groups were established in July
this year and have since continued to work
on developing and piloting exciting actions.
The circle groups will next meet in February
2017, when the Steering Group will be
introduced into the strategy and a Project
Promotions Team will be added early next
year also.

Contact	
  us	
  

!

If	
  you	
  would	
  like	
  to	
  contribute	
  to	
  an	
  
upcoming	
  newsle$er	
  or	
  have	
  any	
  
quesBons,	
  please	
  contact	
  the	
  Policy	
  and	
  
MAVS	
  Department	
  on	
  the	
  details	
  below.	
  

!

2C West Street!
Lewisham NSW 2049!
Tel (02) 8005 0296!
Email volunteer@vinnies.org.au

