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INTRODUCTION:
OUR SOCIETY’S OPPORTUNITY
The St Vincent de Paul Society’s Members and Volunteers provide incredible assistance to
people experiencing poverty in so many different ways. New Conference Members and
Volunteers are needed to ensure that our work continues to grow and flourish into the future
The Road Map - a recruitment guide - is focused on helping you recruit new Members. This
road map recognizes that your conference has particular needs and goals, and therefore offers
you recruitment options to enable you to select the recruitment approach that best suits the
needs and aspirations of your conference.
This Roadmap makes it as easy as possible for you to select your preferred option and takes
you through a step by step approach to successfully put this into action.
These recruitment options have been trialed by Members and Volunteers in a number of
regions and have proved to be successful in attracting people from a rich diversity of age
groups and backgrounds. If you have used other approaches to recruitment and found these to
be successful we would love to hear from you.
Please note: this first edition of the recruitment Road Map is designed primarily for the
recruitment and development of new Conference members. However, some of the recruitment
options may also be relevant to the recruitment of volunteers.
We very much hope that this Road map assists you with your recruitment.
Our Journey starts right here:
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BEFORE WE BEGIN TO RECRUIT…..
TAKE A MOMENT TO ASSESS AND REFLECT
A key step in moving towards successful recruitment is to take a moment to reflect and to ask
some important questions:


Why am I recruiting? What is my purpose/goal?



What activity am I recruiting people for and what qualities or skills would I like my new
Members or Volunteers to have?



What is the environment / culture that the new Members or Volunteers will be joining?
o What are the expectations and attitudes of my existing Members or Volunteers?
To what extent are existing Members and Volunteers open to accepting people
from all age groups and backgrounds?
o New people will bring new ideas - are existing Members and Volunteers open to
change?
o New people may be working in the daytime and may be only available at
weekends or evenings - can this be accommodated?



Can you think of suitable Members or Volunteers who could provide mentorship and
development opportunities for the new recruits?

Reflecting on these questions will help you to choose the best suited recruitment option for
you.
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RECRUITMENT OPTIONS AVAILABLE TO YOU:
1.
2.
3.
4.
5.

Parish - Pulpit talk at Church
Vinnies Schools
Internet , Advertise publicly on Seek Volunteer.com
Personal networks , family, friends and professional contacts
Community Radio
RECRUITMENT
OPTIONS

BENEFITS

LIKELY OUTCOMES

PARISH Attracts people who
are Catholic from
within your parish.
CONNECTING Connects with
WITH SCHOOL parents and teachers
COMMUNITY by supporting Mini
Vinnies or school
community outreach
activities.

INTERNET

PERSONAL
NETWORKS

COMMUNITY
RADIO

Mass attendance is
falling and response
can be limited.
Many schools are
already engaged
through the Youth
Coordinators of each
Central Councilspeak to your Central
Council office for
more information.
Attracts people from
Majority of applicants
a diversity of age
will be in the age
groups, backgrounds range 19-35 in
and skill sets.
fulltime work. They
Is particularly
will want practical
attractive for younger action, expect
people.
training, support and
to know how their
volunteer work is
making a difference.
Allows you to invite
Good chance of
people you know and people joining from
respect into Vinnies.
your personal
recommendation.
Attracts local people
Wide demographic
who want to help their response if targeted
community
to meet a specific
need
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QUESTIONS TO
CONSIDER
How supportive is
the Parish Priest?
How can we
strengthen our
relationship with the
schools and broaden
our engagement with
the school
community?
Applicants may not
be Catholic. How will
they be welcomed?
Can you be flexible
with your Conference
work and meeting
times? Are
weekends or
evenings options?
What are the skills
and interest of these
people? Identify a
suitable role for them
Approval needed by
SSO
As detailed in the
guide
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THERE ARE 5 STEPS TO HELP YOU RECRUIT
SUCCESSFULLY:
STEP 1:
PLAN FOR RECRUITMENT
STEP 2:
TAKE RECRUITMENT ACTIONS
STEP 3:
RESPOND QUICKLY TO PEOPLES’ ENQUIRIES
STEP 4:
INDUCT, TRAIN & MENTOR YOUR NEW PEOPLE
STEP 5:
NURTURE NEW LEADERS
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STEP 1:
PLAN FOR RECRUITMENT
Your assessment and reflection that you completed earlier, together with your consideration of
the recruitment options available to you, will have given you a good idea of how you wish to go
forward.
You are now ready to recruit! Excellent!
Just before you do, take a moment to plan your recruitment. The last thing you want to be
faced with is a whole bunch of eager and excited new recruits without an action plan to get
them quickly engaged.
Some great practical questions to help you plan are:


What activity or role will they be undertaking? Will you have enough work ready for them to
do?



How can you ensure that all applicants’ requests are answered quickly? Speed is of the
essence!



Who will be the nominated contact person for the potential new volunteers / members?
How can this person be supported to answer the call with the passion, knowledge and a
welcoming attitude?



How will we welcome the new people into our Society so that they can immediately feel “at
home”?



Who could we appoint as a mentor/ companion to walk with new people until they are fully
integrated into the conference, program or service?



What induction / training can I start to investigate?
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STEP 2:
TAKE RECRUITMENT ACTION
This chapter outlines the practical steps to putting each of the five recruitment options into
action.
As you move to put your preferred recruitment option into action, here are some tips that will
help your recruitment message to be successful.
Remember we are often in competition with many other agencies so our message has to be
strong and appealing. So you will be at an advantage if you:
1. DELIVER THE MESSAGE IN A HEARTFELT AND PERSONAL WAY.
YOU CAN DO THIS BY:
Sharing a powerful/moving story of personal experience that delivered amazing outcomes to
the people we assist.
Telling people of the wonderful sense of achievement they will experience when they have
helped somebody.
Using a powerful quotation to illustrate the pain of loneliness and being unwanted:

2. EXPLAIN TO YOUR RECRUITS THE ACTIVITY AND ACTION/S INVOLVED.
HERE IS AN EXAMPLE FROM ONE RECENT ADVERTISEMENT:
“We are currently seeking volunteers who live in Campbelltown who would be able to provide
friendship and support to lonely or elderly people, in their own homes, aged care units,
retirement villages etc. These visits can be made in the evening, weekend or daytime
according to your own availability. Visits would be for around one hour’s duration either weekly
or fortnightly”
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3. INSPIRE YOUR RECRUITS BY EXPLAINING HOW THEIR CONTRIBUTION
WILL MAKE A POSITIVE IMPACT IN THE LIVES OF OTHERS.
YOU CAN DO THIS BY:
Telling them the wonderful stories of life changing moments the conference has experienced
with the people we assist. Telling them they can play a vital part in writing the new stories.
4. LET YOUR RECRUITS KNOW WHAT THEY WILL GET OUT OF IT
PERSONALLY. SO WHAT’S IN IT FOR ME?
HERE IS ONE EXAMPLE OF WHAT YOU COULD SAY:
“With busy lives it can sometimes be hard to find time to volunteer. However the benefits are
enormous to you, your family and your community. Volunteering is one of the best ways to
make new friends, build relationships and acquire new skills. You can make a real difference to
people’s lives. Volunteering makes you feel appreciated and needed. It provides an
opportunity to give back what has been given to you”.

5. OUTLINE YOUR EXPECTATIONS, INCLUDING THE ATTRIBUTES, SKILLS
AND EXPERIENCE YOU ARE LOOKING FOR.
HERE IS AN EXAMPLE FROM A REFUGEE HOMEWORK PROGRAM:
All you need is compassion, patience, ability to listen and basic literacy and numeracy skills.
An appreciation of the difficulties facing new arrivals in Australia is especiallly important but full
training and mentoring is provided before beginning this volunteer role.
6. ADDRESSED POTENTIAL FEARS AND CONCERNS, AND REINFORCE THAT
RECRUITS WILL BE PROVIDED WITH FULL TRAINING AND SUPPORT.
YOU MAY WISH TO SAY SOMETHING LIKE:
“All you need is compassion, a non-judgemental attitude and most of all a good and kind heart.
We will train and mentor you at every stage. You will meet some wonderful people and you will
feel a great sense of achievement when you have made a real difference to somebody’s life.
We are a very friendly group of people and will provide you with full and ongoing support. We
look forward to meeting you”.
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AS YOU PUT ONE OF THE FOLLOWING
RECRUITMENT OPTIONS INTO ACTION …
KEEP THIS CHECKLIST IN MIND:
 DELIVER: the message in a heartfelt and personal way.
 EXPLAIN: to your recruits the activity and action/s involved.
 INSPIRE: your recruits by explaining how their contribution
will make a positive impact in the lives of others.

 INFORM: your recruits about what they will get out of it personally.
 OUTLINE: your expectations, including the attributes, skills and
experience you are looking for.

 ADDRESS: potential fears and concerns, and reinforce that recruits
will be provided with full training and support.
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OPTION A:
PARISH - PULPIT TALK AT CHURCH


Arrange a meeting with your Parish Priest - Ask them if you can make a pulpit appeal at
all the Masses over a selected weekend. Confirm with him that you will only need five
minutes to deliver your invitation and tell him that you have real need to recruit volunteers
to carry on the vital work that Vinnies does to assist people in the local community.



Put a notice in the Parish Bulletin - Ask the Parish Priest if he will put a notice in the
Parish Magazine that will inform the congregation of your forthcoming invitation and the
Mass times at which it will be heard. A sample of this Bulletin is attached for your guidance;
Refer to: Attachment 1 on page 20.



Write a Pulpit talk - Select a speaker from your group and prepare some talking points to
help the speaker give a simple, heartfelt and engaging speech. Share a story or personal
experience with the congregation. Tell people not only what you do but also why you do it
and what difference it makes to peoples’ lives. The best time for the invitation is after the
Communion service and it’s great if you can get the Priest to both introduce you and to tell
the congregation the reason for your visit. Some examples are attached for your guidance.
Refer to: Attachment 2 on pages 22-26.



Hand out leaflets - At the end of the speech tells the congregation that Vinnies will be
handing out leaflets for them to take home. These leaflets/fliers will have been prepared
earlier and will confirm both our invitation and
who to contact. A sample of this appeal/flyer is
attached for your guidance
Refer to: Attachment 3 on page 27.
o Ask your Conference Members to stand by
all the exit doors and to be ready to hand
out the leaflets/flyers to the entire
congregation and to engage them in
conversation if possible.



Follow up with the new recruits - The nominated contact person will be ready to respond
quickly to enquiries, which may arrive by email, telephone or SMS.
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OPTION B:
SCHOOLS IN YOUR AREA
Does the school already have a school conference (e.g Mini Vinnies/ High school) or
existing relationship with the Society?
How can we connect and build relationships with teachers and parents?
The relationship is the starting point to identify opportunities for teachers and parents to
connect with the Society’s activities, reach out to the community and put their faith into action.


Who do I contact to get started? In
Schools there are key people you should
connect with this may be; the Family
Educator, Religious Education Coordinator or
Mini Vinnies Coordinator (usually a teacher).



Who else do I need to build a relationship
with? You can strengthen the relationship by
engaging with Mini Vinnies group, teachers, conference members and parents.



Mini Vinnies gives parents and teachers an initial experience of the Society’s work and
social justice issues. If parents and teachers are provided with an initial positive experience
they may want to explore other volunteering opportunities.

How can existing conferences and Vinnies programs deepen their relationship with
local schools?


Encourage the school community to be excited about Catholic Social Teachings
and social justice by making activities fun, interesting and relevant to their world
today. Some practical ways you can do this are; activities connected to the Winter and
Christmas appeals, fashion shows, bake sales or clothing swap days.



Give them a positive experience – welcome new ideas and people to the Society and
support new members to understand the impact of their actions and the difference they
can make.



Invite school community to Society events – Invite members of the school
community to participate in Society event and accept invitations to participate in Society
related school initiatives.
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Offering support and resources that will help the school in their good works and
information to help them connect with the Society.



How could I invite teachers and parents to get involved in flexible volunteering
opportunities?
o Invite parents and teachers to volunteer on a service or join your conference.
You may like to consider the time of your meetings and visits to ensure they can
get involved.
o Find activities that Mini Vinnies group, teachers, parents and conference
members can work together on e.g. appeals.
o Create a sub-conference which is connected to the local conference.
o Create a parents and teachers conference.

Safety consideration:


For all members, volunteers and employees engaging with schools must have a
Working With Children Check, Policy Check and undertake child safe screening prior to
commencement. For more information contact your Central Council office.

Would you like to support the set-up of a school conference?


Contact your Central Council Youth Staff, Schools Coordinator or Central Council office to
find out how you can assist.

Case Study – Sutherland:
In Sutherland region St Patricks School have set up an Outreach Conference made up of
teachers and parents which is connected to their local conference. Over time the Conference
Presidents and Family Education Coordinator have developed a strong relationship between
the school community and the Society. Because of this positive relationship they were able to
work together and establish an Outreach Conference. This Outreach Conference is made up
of parents and teachers, they meet once a month and provide assistance to the local
community and school community. The Outreach Conference provides the parents and
teachers with flexibility to volunteer the time they have available. The vision is that eventually
the two conferences would merge into one conference.
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OPTION C:
INTERNET - ADVERTISE PUBLICLY ON
WWW.SEEK.COM
What is seek.com?


Seek.com au is Australia’s number one job site, which focuses on the matching
between jobseekers and employment opportunities. Across their network they receive
around 375million visitors to their sites every month and have over 3 million job
opportunities available at any one time. In Australia Seek is the largest single source of
volunteering opportunity offering Not-for-profit organisations FREE access to post
volunteers opportunities.

What can seek.com offer me?


A way of connecting with thousands of
people who are looking for volunteering
opportunities in your region.

Has this approach been tried? What were the
outcomes?


A number of regions have been using Seek now for the past 18 months and have had
outstanding success in recruiting passionate people from all ages and backgrounds to
join both our traditional Conferences and our Outreach conference such as Rendu
Music Groups and Vincentian Visitation Conferences.

How do I do post an Advert on Seek.com?


Firstly, you will need to design an advertisement that details exactly the type of
volunteer you are seeking, the role which you want them to undertake, the region in
which they will operate and some background details of The St Vincent de Paul Society.
Sample adverts are attached which illustrates this process attachment no
Refer to: Attachment 4 on pages 28-32.



Then send your advertisement to peter.bonwick@vinnies.org.au or
Aaron.Gray@vinnies.org.au who will help to post it for you.



Responses from people will be sent back to you for follow up so that you can make
personal contact with the interested person.
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OPTION D:
YOUR PERSONAL NETWORKS - FAMILY,
FRIENDS AND PROFESSIONAL NETWORKS

We can take the opportunity to ask and invite the people closest to us!


Who do you know that could contribute to our good works? Do some people come to
mind?



What are their interests and skills? What roles might they be interested in and well
suited to?



Tell them why you think they’d be great and what a great impact they will make in the
lives of others.



Consider sharing your own personal experience and endorsement.



Explain how they could get involved. Consider offering them the opportunity to give it a
go before asking them to commit.
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OPTION E:
COMMUNITY RADIO AND MEDIA
Community Radio offers the listening public access to a more diverse range of music,
information and news views that would otherwise be available from commercial or government
based stations. It also provides communities with locally produced content that is immediately
relevant to their daily lives.
The recruitment benefits of a Community Radio Broadcast are:


Your broadcast can be very specific, for example you can target local people to become
Volunteers in the local Vinnies shop.



You can target people to assist in fundraising such as The Vinnies Winter Appeal.



You can explain the great works that our Conference Members undertake and ask
people to come and join you –the possibilities are endless.

A sample of a Broadcast delivered by Gay Mason Central Council President on Macarthur
radio is attached. Refer to: Attachment 5 on pages 33-34.
Before going ahead with any broadcast it is essential to contact The Media team at State
Support Office.
Yolanda Saiz
email: yolanda.saiz@vinnies.org.au
phone: 02 9566 0262
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STEP 3:
RESPOND QUICKLY TO PEOPLES’ ENQUIRIES


Make sure the nominated contact person is ready and available to respond to enquiries,
which may arrive by email, telephone or SMS.



When enquiries are received it is vital to respond to them quickly, to thank them for their
response and to invite them to an information evening.



An information evening is an opportunity for the newcomers to meet with the Conference
President and some selected Members.
The purpose of this first meeting is to provide a warm welcome to all the attendees, to tell
them who we are, the work that we do, to tell them about their expected roles and to
answer any questions they may have.
It is best to limit this meeting to an hour maximum and it’s a great opportunity to get the
attendees fired up and enthusiastic about helping people in need.
At the end of the meeting ask each of them if they would like to learn more about The
Society. Tell them we have developed training and mentoring programs we would love
them to attend and which will commence within the next two weeks.
Confirm we will send them an invitation.
It is best to keep this first session separate from your Conference meetings so you
can focus all your attention on your guests.
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STEP 4:
INDUCTION, TRAINING & MENTORING
The induction of new people is best undertaken in three separate sessions:
Session One: Society Orientation Program / Welcome Friend
This session is inspire newcomers about the Society, our history, our spirituality, our founding
story, the range of special works that we do, and to show them that Vinnies is not just “The Op
Shop on the corner”. Our training team can provide you with presentation materials including
DVDs and videos to make this session both fun and interactive and may also be able to
present this training alongside you.
Session Two: Effective Visitation Skills Stage I
This session is to provide and equip the members with the skills and resources to enable them
to provide the best possible help to those we assist. Our training team can provide assistance
in this presentation.
Session Three: Effective Visitation skills Stage II
This session is to build upon the skills learnt in session two and to meet existing Conference
Members who will mentor the newcomers and will arrange to accompany them on their first
Visitations. This session is also an opportunity to get the newcomers to fill in both their
Membership application forms and their police check forms. Assistance and advice can be
provided by the relevant volunteer manager, Conference President/Regional President or
Central Council office.

To discuss training opportunities, please
call Training and Development 02 9568 0257

Continuous mentoring:


Bring the new Conference members to your meetings and continue to welcome and
encourage them to develop their skill levels.



Continuous mentoring is very important and an opportunity to debrief after visitations with
the group is a great way for everybody to continue to seek the best solutions for those we
assist.
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STEP 5:
NURTURE NEW LEADERS


Take this opportunity to look out for members with leadership qualities.



Open up opportunities for people to step up and try new things.



Identify pathways for members to get involved and use their skills in other Society work.



Keeps succession planning in mind for all leadership roles.

NEW INITIATIVES
Are you considering starting new initiatives in your region such as Outreach Conferences or
other ways of providing new or additional assistance to people?
We can help you with this and a copy of our Outreach brochure is attached.
Refer to: Attachment 8 on pages 37-40.
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ATTACHMENT 1: PARISH BULLETIN
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ATTACHMENT 2: PULPIT TALKS
ROSEMEADOW CONFERENCE
Good Morning. My Name is Peter and I
am the Volunteer Engagement
coordinator for The St Vincent de Paul
Society
Our mission is to live the gospel
message by serving Christ in the poor
with love respect justice hope and joy
Our Vision is to be recognised as a
caring Catholic organisation offering a hand up to people in need. We do this by respecting
their dignity sharing our hope and encouraging them to take control of their own destiny.

We have been helping people in need in Rosemeadow for the past 20 years Years by meeting
with them, listening to their story, and providing them with practical assistance such as food,
clothing, furniture, fridges washing machines: help with their power bills. As well as referring
them to other organisations who can provide them with further assistance to improve and
rebuild their lives

We need urgently some new volunteers who can help us to continue these good works. And I
am looking for people who might be available on Tuesdays or Thursday mornings to join with
us at The Hub Community Pantry at Ambarvale to meet with people listen to their story, walk a
mile with them in their own shoes and help them to get back on their feet again.

What we need from you is simply compassion, a non-judgemental aptitude and most of all a
good and kind heart.
We will train you and mentor you at every stage. You will meet some great people and you will
feel a great sense of achievement when you have made a real difference to someone’s life. As
St Vincent said “ Go to the poor you will find God “. “ The poor have much to teach youyou have much to learn from them “

I will be at the back of the church with my colleagues so please come and meet us after mass.
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ST AUGUSTINE’S CONFERENCE
St Vincent de Paul Winter Appeal and Recruitment
St Augustine’s Coffs Harbour 18/19 June 2016
Thank you Father …. Good morning/evening everyone. My name is Cecily Foley, and I am
speaking on behalf of the members of St Augustine’s Conference of St Vincent de Paul
Society.
We currently have 13 active members in
our Conference, and we see people by
appointment each Monday, Wednesday
and Friday morning at our Conference
rooms in Scarba St. We average about 28
interviews each week, and our goal is to
provide a “handup” rather than just a
“handout”.
It is estimated that around 2.5 million Australians are living below the internationally accepted
poverty line. In Australia this is $400 a week for a single adult and $841 a week for a couple
with two children. In 2014-15 the Society provided almost $21 million worth of financial
assistance to those experiencing disadvantage. Throughout winter, 25,000 members and
volunteers across the state will be helping people by providing assistance with food, utility and
phone bills, transport costs, clothing and blankets, and accommodation. To give you a local
perspective, in the eleven months July to May this current financial year we have conducted
1,123 interviews; 315 of those were clients we have not seen before. We have spent
$85,311.00, and assisted 2313 people.
Housing costs are arguably the single biggest driver of poverty and disadvantage in Australia.
Rental affordability has hit crisis point in recent years and it is estimated that only 25% of rental
stock in NSW is affordable for low income households. Public housing is not coping with the
growing demand and eligible applicants are faced with lengthy waiting periods of up to 10
years. Here in Coffs Harbour the starting point for rental of two-bedroom units is $250 per
week, and rental for a three-bedroom house or unit starts at around $400.
The Society is concerned that these high housing costs are forcing people to compromise on
other essentials such as food and clothing, or paying bills. This winter, your commitment to
helping those experiencing disadvantage, poverty, and homelessness, is still very much
needed and appreciated. With no Government funding, we are fully reliant on profits from
Vinnies retail stores and the generosity of donors. Our local Vinnies store always struggles to
meet the demand for blankets during winter, and right now they also need good quality bed
linen.
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The response of parishioners of St Augustine’s to previous appeals has been extraordinary,
and I want to say a huge “Thank you” for your generosity and to assure you that All monies
donated in Coffs Harbour are used and distributed locally. These are a few examples of
the hardship some people are experiencing here in our own community ….

A single Mum with three little girls aged 9, 11 and
13. She is studying to better provide for her
family, and her total income including Austudy is
$1106 per fortnight. Out of that she pays rent of
$860 pfn (an increase of $90 pfn since August
last year) so is now left with $246 pfn to feed her
family and cover all other costs.

A young refugee, who has no family in Australia,
is working at gaining his HSC, shares a flat with
his guardian, and until recently when he turned 18
and his rate increased, he was receiving a
Student Allowance of $285 pfn. His share of the
rent is $225, so he was left with $60 pfn to live on.

EXAMPLES
A young Mum (a domestic violence survivor) and
her six children aged from 2 to 15. They were
temporarily accommodated by the Women’s
Refuge whilst Community Housing helped them
to find suitable accommodation. The Mum is
receiving treatment for cancer, and recently spent
a couple of weeks in hospital. We’ve been able to
provide food vouchers and other assistance to
support the family until they find a suitable safe
home.

A single Mum with a 10 yr old daughter, living in
emergency accommodation. All her belongings
and personal effects are in storage which her expartner undertook to pay for. Recently, she
discovered no payments have been made, so she
is faced with a storage bill of $2600 and the threat
of all her belongings being auctioned if she can’t
pay the bill. We were able to negotiate a payment
plan for her, provided help with food and
immediate necessities, and referred her to a local
provider to find safe, affordable accommodation
for herself and her daughter.

Ordinary people can make an extraordinary difference in the communities where they live. And
we are always looking for volunteers willing to help us in this work. So, if you have been
thinking about how you could assist people in our local community who are less fortunate, you
can talk to one of our members here today. Or if you prefer, leave your contact details with the
Parish staff at the Curran Centre, and we will contact you.
So please make a donation today, no matter how large or small, and help rebuild a life.
Our members will be outside after Mass, at each door of the Church, to receive your
donations. All donations over $2 are tax deductible so if you’d like a tax receipt, or if you didn’t
come prepared to donate today, we have envelopes that you can take and return to us. You
can post these back, or they can be left on the collection plate or at the Parish office, over the
next couple of weeks.
Thank you!
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St Vincent de Paul Recruitment and
Christmas Hamper Appeal 2016

Thank you, Father, …. Good morning/evening everyone. My name is Cecily
Foley, and I am speaking on behalf of the members of St Augustine’s
Conference of St Vincent de Paul Society. We currently have 13 active members
in our Conference, and we see people by appointment each Monday,
Wednesday and Friday morning at our Conference rooms, which are located at
the rear of Vinnies retail store in Scarba St. We average about 35-40 interviews
each week.
Today I am not asking for money, but rather asking you for some of your time.
Are you a person who …
Has a few hours a week free to help
out?
Would like to help people in need in
our community?
Would like to engage in meaningful
service with others?
Want to be part of something that
makes a difference in people’s lives?

If so, then maybe you would like to consider joining our Conference?
St Augustine’s Conference is one of only four in the State who have been asked
to pilot a new Service Model for assisting the needy in our Community. We were
chosen because our Conference is seen as leading the way in how we currently
help people who are doing it tough, and tide them over some difficulty they are
having in their lives. The goal of this new Service Model is to give people a hand
up rather than a handout. We are moving from a “transactional” interview where
we simply provide immediate assistance, eg a food voucher or help with
electricity costs, to a “transformational” style of assistance where we work with
the people we are seeing to help them get their lives back on track.
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This new Service Model provides more scope for making the best use of each
member’s individual skills and abilities. We will have four Conference members
rostered on each interview day. One person takes the phone calls, sets up
appointments for the day, and prepares the paperwork ready for appointments to
start at 9.00 am. Two people then conduct the interview and assess firstly,
immediate needs and secondly, ongoing needs, and appropriate referrals and
follow-up. The fourth person takes over the phone after 9.00 am, issues the
vouchers, and completes any other administrative tasks, such as filing and
electronic recording of data and statistics.

There is an enormous sense of satisfaction in doing the work we do, and it is
difficult to communicate the level of joy that we get when we see the tears of
gratitude and relief, and the smiles of appreciation. Becoming a member of the St
Vincent de Paul Society means you join an international organisation which had
its beginnings in the back streets of Paris over 200 years ago. You will be helping
to make a difference in the lives of thousands of individuals, families, and
communities, across the world each day.
Some of our members will be available outside after Mass, and we would love to
talk with you about how you might be able to contribute to the good works of the
St Vincent de Paul Society. Or, if you prefer, you can call me at any time on the
mobile number listed in the Church Bulletin.
Thank you Father for allowing us this time, and thank you all for listening.
I would now like to hand over to “Santa Bob” to talk about our Christmas
hampers.
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ATTACHMENT 3: FLYER FOR MASS ADDRESS

Volunteers Needed

Rosemeadow Conference

We urgently need some new volunteers to help us in assisting
people in need. All you need is compassion a non-judgemental
attitude, and most of all a good and kind heart. “Go to the poor
and you will find God”
We will train and mentor you at every stage. You will meet some
wonderful people and you will have a great sense of
achievement when you have made a real difference to
someone’s life
Please contact Dennis Baert 0415 259 215
dbaert@bigpond.net .au for more details
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ATTACHMENT 4: SEEK VOLUNTEER
ADVERTISEMENTS
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Home





Find Opportunities
Find Organisations
About Volunteering
Find Volunteers

ID: 68481

Musicians and Singers - Campbelltown (Keyboard players and
Singers are especially needed)
for St Vincent de Paul Society NSW more by this organisation (102)
Community Service Long Term Campbelltown, NSW

About this opportunity
The St Vincent de Paul Society is a provider of caring and supportive accommodation and services for the elderly,
homeless and those with mental health issues. These services include homeless shelters and seniors support
services and social recreation programs. Many of our members devote their work to visiting people in supported
accommodation. Other activities include regular activities with people ranging from assistance in attending Mass
to regular Saturday morning teas.
We are currently seeking volunteers who are musicians and singers who live in Campbelltown to give their time
performing to those in supported accommodation. We plan to play popular songs and “Middle of the Road Music”
to provide entertainment and an opportunity for the audience to sing along with us.
We are especially in need of keyboard players and singers and musicians will need to provide their own portable
instrument as we will be playing in different venues.
We plan to play concerts on weekends or evenings for around one hour duration. This is a new initiative for this
area and if you can sing or play we would be delighted to hear from you.
The Society has a strong commitment to supporting people from disadvantaged backgrounds. and by helping in
this way we believe that we can make a difference to the quality of life of those experiencing disadvantage, as
there can be health benefits such as using fewer medications, feeling less depressed, less lonely, higher morale
and are more socially active.

Additional requirements
National Police Certificate *.
* May be arranged via the Organisation. Details to be provided on expression of interest.
Interested in
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ID: 84772

Volunteers needed - Picton Vinnies Shop
for St Vincent de Paul Society NSW more by this organisation (87)
Community Service Long Term Picton, NSW

About this opportunity
The St Vincent de Paul Society operates approximately 250 shops and distribution centres across NSW which are
run by a dedicated group of staff and volunteers. Shoppers can choose from a variety of pre-loved items that
include clothing accessories, furniture, books, music household items and bric-a-brac.
In 2014 /2015, 6,581 volunteers gave 1,983,607 hours of service in NSW. Vinnies shops provide material
assistance to people and families experiencing disadvantage in local communities. During the last year nearly $2
million dollars was provided to families in need. These goods included clothing. Electrical, furniture kitchenware,
beds, Manchester and blankets. Monies raised in Vinnies shops is also used to fund St Vincent de Paul Society
Programs in local communities, such as homelessness services, refuges, night patrols youth work and home
visitation.
Volunteers are an essential part of the Vinnies Stores community’s and the value of their contribution is beyond
measure. We are currently seeking volunteers who live in Picton or the surrounding suburbs that could come and
help us in the shop for a morning, an afternoon, or even a full day or two during each week.
There are a variety of jobs in the shop ranging from customer service, sorting donations, display, and office work,
offsider on the pick-up truck, pricing and hanging stock and many others.
All you need is compassion a non-judgmental attitude and most of all a good and kind heart. We will train and
mentor you at every stage. You will meet some wonderful people and you will feel a great sense of achievement
when you have made a real difference to somebody’s life.
With busy lives it can be hard to find time to volunteer. However the benefits of volunteering are enormous to you,
your family, and your community. Volunteering is one of the best ways to make new friends, build relationships
and acquire new skills. It can also provide a sense of purpose to people who are lonely or isolated and can
increase self-confidence.
We are a very friendly group at Picton with an emphasis on fun and enjoyment with our work-we have great
morning teas and get-togethers and love to laugh together.
We very much look forward to meeting you and you can be assured of a warm and friendly welcome from our
team - please come and join us!
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Seek Volunteer advertisement for Migrant and Refugee Conference Members
The St Vincent de Paul Society are looking for passionate volunteers willing to commit to making a difference in
the lives of migrants and refugees in the Bankstown area of Sydney. In this volunteer role, you will be part of this
group (conference) that assists the poor and disadvantaged in your community, promoting social justice, fairness,
equality and action.
The work includes:
• Visiting people seeking assistance from the St Vincent de Paul Society with another Conference Member.
• Providing assistance to people in need in the most responsive and dignified manner. Assistance may include
material help, advocacy, referrals, and/ or a range of other actions.
• Ensuring there are sufficient resources (as provided by the Conference) to assist when visiting people.
• Reporting back at the Conference meeting about visits.
What you need to help:
• Maintaining the privacy of those we assist.
• Genuine desire to serve those in need
• Ability to listen and respond without judging
• Sensitivity to the values of people of other faiths, cultures and lifestyles.
• Interest in personal and spiritual growth through service with others
• Willingness to join with others to make a difference
• Willingness to support the Society’s mission and vision and the Catholic ethos of the Society.
• Ability to maintain confidences and respect the privacy of those we encounter.
• Varies according to the conference and the availability of the volunteer.
• Could be from 1- 8 hours per week / fortnight (1 hour meeting, plus 2- 6 hours for home visits)
• The Vincentian Visitation Guidelines will be provided and the Conference President and members will welcome
you to the conference and mentor you as you begin.
Training programs available:
• Welcome Friend program (Introduction to membership)
• Effective Home Visitation
• Introduction to the Code of Conduct
• Meet with a member or members of the conference to discuss your interest
• They will facilitate with you the membership application process which consists of a Membership application and
Good Character Declaration, National Criminal History Record check, and providing 2 referees.
What the benefits are:
• Enjoy the support and community life that is part of the Conference.
• Learn about local community resources (to refer people in need) and issues present in your community.
• Gain a greater understanding of poverty and disadvantage and how it impacts people’s lives.
• Experience what it means to put one’s faith into action.
You will meet some wonderful people and feel a great sense of achievement when you have made a real
difference to someone’s life
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ATTACHMENT 5: COMMUNITY RADIO
BROADCAST
MACARTHUR COMMUNITY RADIO
Today we have a special guest from The St
Vincent de Paul society Gay Mason
Good morning Gay
HELLO EVERYBODY MY NAME IS GAY MASON I
AM THE WOLLONGONG CENTRAL COUNCIL
PRESIDENT FOR THE ST VINCENT DE PAUL
SOCIETY

So tell me Gay what does The St Vincent
DePaul Society do?
THE ST VINCENT DE PAUL SOCIETY IS A LEADING PROVIDER OF SOCIAL AND COMMUNITY
SERVICES ACROSS NSW WITH OVER 100 SERVICES COVERING HOMELESSNESS, DOMESTIC
VIOLENCE, MIGRANTS AND REFUGEE’S MENTAL HEALTH, DISABILITY, DRUG ALCOHOL AND
GAMBLING COUNSELLING YOUTH SERVICES FOOD VANS AND FINANCIAL COUNSELLING

So tell me Gay why are you here today?
WELL MARIE I’VE COME TODAY TO TALK ABOUT OUR VINNIES SHOPS AND IN PARTICULAR
OUR VINNIES SHOP AT PICTON AND TO ASK YOUR LISTENERS FOR SOME HELP

So tell me about your shops what they are and what do they do?
WE HAVE 250 SHOPS ACROSS NSW AND 25 IN WOLLONGONG. THE SHOPS ARE RUN BY A
DEDICATED GROUP OF VOLUNTEERS AND STAFF. THE SHOPS RAISE MILLIONS OF DOLLARS
ALL OF WHICH GOES BACK TO THE COMMUNITY TO SUPPORT ALL THE PEOPLE WE ASSIST.

So Gay what can I buy in your shops?
WELL SHOPPERS CAN CHOOSE FROM A VARIETY OF PRE-LOVED ITEMS THAT INCLUDE
CLOTHING, ACCESSORIES FURNITURE, BOOKS MUSIC, HOUSEHOLD ITEMS AND BRIC A
BRAC. ALL OF THESE ITEMS ARE DONATED TO US BY THE WONDERFUL PEOPLE IN OUR
COMMUNITY’S

So Gay how can our listeners help?
WELL VOLUNTEERS ARE AN ESSENTIAL PART OF OUR VINNIES FAMILY AND THEIR
CONTRIBUTION IS BEYOND MEASURE-WITHOUT VOLUNTEERS OUR STORES WOULD BE
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UNABLE TO FUNCTION. OUR STORE IN PICTON IS IN REAL NEED OF NEW VOLUNTEERS AND
WITHOUT THEM WE MAY HAVE TO CLOSE THE SHOP ON SOME DAYS WHICH WOULD REALLY
TOUGH FOR THE PEOPLE WHO DEPEND ON US

Please tell me what volunteers you need
WE NEED VOLUNTEERS FROM 18 YEARS TO 80 YEARS OLD WHO COULD COME AND HELP US
IN THE SHOP FOR A MORNING AN AFTERNOON OR EVEN A DAY OR TWO EACH WEEK.

What sort of jobs would they do?
THERE IS A WIDE RANGE OF JOBS INCLUDING CUSTOMER SERVICE, SORTING DONATIONS,
DISPLAY AND OFFICE WORK, PRICING, OFFSIDERS ON THE TRUCK HANGING STOCK AND
MANY MORE

Do I need any skills or experience?
ALL YOU NEED IS COMPASSION AND A NON-JUDGEMENTAL ATTITUDE AND MOST OF ALL A
GOOD AND KIND HEART. WE WILL TRAIN AND MENTOR YOU AT EVERY STAGE. YOU WILL
MEET SOME WONDERFUL PEOPLE AND YOU WILL FEEL A GREAT SENSE OF ACHIEVEMENT
WHEN YOU HAVE MADE A REAL DIFFERENCE TO SOMEONE’S LIFE

Are there any other benefits to being a volunteer?
YES WITH BUSY LIVES IT CAN BE HARD TO FIND TIME TO VOLUNTEER. HOWEVER THE
BENEFITS OF VOLUNTEERING CAN BE ENORMOUS TO YOU YOUR FAMILY AND YOUR
COMMUNITY. VOLUNTEERING IS ONE OF THE BEST WAYS TO MAKE NEW FRIENDS BUILD
RELATIONSHIPS AND ACQUIRE NEW SKILLS

How can people join up?
IT’S SIMPLE PLEASE PHONE HELEN OUR PICTON SHOP MANAGER OR SIMPLY COME TO THE
SHOP AND SAY HI
OR PHONE PETER OUR ENGAGEMENT ADVISOR ON 0450 538 543
WE ARE A VERY FRIENDLY GROUP AT PICTON AND YOU CAN BE SURE OF A WARM
WELCOME WE LOOK FORWARD TO HEARING FROM YOU
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ATTACHMENT 6:
VOLUNTEER FOR VINNIES SHOP FLYER

Volunteers Wanted : Picton

Vinnies Shops: provide material assistance to people and family’s
experiencing disadvantage in local communities. Monies raised is also used to fund our local
community programs such as homelessness services, refuges, night patrol youth work and
home visitation. Volunteers are an essential part of the Vinnies stores community’s and the
value of volunteers is beyond measure.
We need volunteers who could come and help us in the shop for a morning an afternoon or
even a full day or two each week
All you need is compassion and a non-judgemental attitude and most of all a good and kind
heart. We will train and mentor you at every stage. You will meet some wonderful people and
you will feel a great sense of achievement when you have made a real difference to
somebody’s life
We are a very friendly group at Picton and we look forward to meeting you. You can be
assured of a very warm welcome

Please Call Peter 0450 538 543 for more information or simply come along
to the shop at 13 Colden Street Picton and ask for Helen
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ATTACHMENT 7:
GENERAL VOLUNTEER ADVERTISEMENTS
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ATTACHMENT 8:
THE OUTREACH CONFERENCE BROCHURE
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