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Around one hundred guests attended the official 
opening of Coffs Harbour’s first-ever support service 
for homeless people on 6 February 2018. 

Known as Pete’s Place after the late Peter Grealey, a local 
benefactor of St Vincent de Paul Society, the facility was 
built over a five-month period at a total cost of around 
$180,000.

The construction work was overseen by the Rotary 
Club of Coffs Harbour South, which also matched the 
Society’s funding input of $35,000. Coffs Harbour City 

Council provided a Community Capital Infrastructure 
Grant of $111,000.

The centre is a purpose-built extension to the Coffs 
Harbour Neighbourhood Centre. It  provides free 
shower, bathroom and laundry facilities from Monday 
to Friday, 8.30am-1.30pm.

Pete’s Place is managed by the Society, with manager 
Dave Tilson successfully recruiting a strong team of 
volunteers. The New Horizons organisation provides 
staff on a one day per week basis. 

Local mother Anna Barber with her daughter Quinnifer (6) and son Ursell (9) enjoying some bargain hunting at Vinnies 
Evans Head shop, with volunteer Nancye Atherton. Your Newsletter has again been on the road, in recent weeks visiting 
many of the Vinnies shops and Lismore Central Council Conferences in the Orara and Clarence Regions. The dedication and 
enthusiasm of shop staff and Conference Members - all volunteers - was a highlight of the trip. This issue features some of 
the cheerful faces encountered on our journey.  

cont on P4

Treasure hunting 
at Vinnies shops

Lismore Central Council covers the Far North Coast and Mid North Coast regions of NSW, from Tweed 
Heads down to Laurieton. Within this Diocese the St Vincent de Paul Society  

operates 27 Vinnies shops as well as 29 Conferences.  

Pete's Place homeless service launched
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From the Executive Officer
I would like to welcome 
everyone to 2018. Thank 
you for returning if 
you had a break over 
Christmas – please know 
that your contribution as 
a member, volunteer or 
employee is very much 
valued and appreciated.

We have hit the ground 
running this year with a number of exciting projects 
already begun and more planned throughout the year.

Firstly, it was fantastic to compere the opening 
ceremony for Pete’s Place in Coffs Harbour earlier in 
February. Close to one hundred community members 
braved the hot humid weather to show their support 
for the Society and our partners, including the Rotary 
Club of Coffs Harbour South, and for this much needed 
facility in the grounds of the Coffs Community Village. 

This facility will provide basic needs services such 
as showers, washing machines etc. to the most 
vulnerable people in Coffs Harbour and is another 
step towards meeting our Strategic Direction 2016-
20 goal of providing basic needs services for people 
experiencing homelessness across the Diocese.

In March we will be opening our 28th Vinnies Shop, 
with a new retail outlet being set up in Bellingen. We 
are very confident the people of “Bello” will enjoy the 
offerings that our shop will be providing and will help 
add a level of assistance that has been missing in this 
town for people who are living on low incomes. The 
shop, located in the main street, is currently being 
fitted out and a team of volunteers is being recruited 
and inducted.

The Kempsey shop has been closed for a much needed 
major renovation, with a brand new shop slated for 
opening in late March or early April. With a larger and 
improved sorting area and a better displayed retail 
space the volunteers and customers will be coming 
back to a shop that should meet all their needs.

Finally a huge thank you to all our dedicated shop 
volunteers who had to cope with an unprecedented 
amount of donated items over the holiday period. 
In many towns we have never seen this amount of 
donations (many great, some less so) and I really do 
understand that it took a huge amount of willpower 
to cope with this day after day. Please accept this as 
my personal thanks for all your efforts - trust that your 
work has not gone unnoticed.

Let’s keep up the Good Works!

Michael Timbrell 
Executive Officer

Happy New Year everyone 
- I hope you’re enjoying 
getting back into things 
after the Christmas break.

I would like to explain 
the new company board 
structure for the Society.
Back in June 2017 the 
process began to change 

the constitution of the company of SVDP NSW to allow 
for a smaller skills based board comprising of nine 
directors.  This came into effect on 1 January 2018.  

The board now consists of six Vincentian Company 
Member Directors, including the President (Denis 
Walsh) and Vice President (Beverley Carmody), 
four Central Council Directors and three skills based 
independent directors from outside of SVDP (yet to be 
appointed). Prior to this change the board consisted 
of 19 directors due to each Central Council President, 
of which there are 10, having to become a director 
regardless of experience or background.

Part of the rationale was to make very clear the 
distinction between the roles and responsibilities 
of State Council Members and, on the other hand, 
Company Members and board directors. A smaller 
skills based board makes for a nimbler team with a 
wide range of experience. I am happy to say that of 
the four positions open to Central Council Presidents 
I met the skills and attributes requirement and will be 
representing Lismore on the new board.  The other 
three directors come from Parramatta, Broken Bay 
and Wollongong.

This will make my position much busier, involving 
double trips to Sydney every couple of months. As 
a result, I have decided to promote two members to 
the position of Vice President - one for the northern 
(Tweed/Byron & Richmond) part of the Diocese and 
one for the south (Hastings, Orara & Clarence).  

I am very pleased to say that Gail Gaudron has accepted 
the southern role, with the northern one yet to be 
appointed.   These two Vice Presidents will assist me 
with the day to day duties involved in my role as your 
Central Council President.Keep up the good work and 
in the words of Sr Rosalie Rendu, “All have the right 
to lay their burdens on us… Be kind and love, for love 
is your first gift to the poor. They will appreciate your 
kindness and your love more than all else you bring to 
them.”

God Bless,

Yvonne Wynan 
President Lismore Central Council

From the President
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In a New Year’s resolution aimed at benefitting the 
region’s environment, Vinnies shops on the North Coast 
ceased issuing single-use plastic bags on 1st January 
2018.

The new eco-friendly policy applies to all 27 Vinnies 
shops between Tweed Heads in the north and Laurieton 
in the south, said St Vincent de Paul Society’s North 
Coast Retail Operations Manager, Kim Boyd.

“The new policy meant people should either bring their 
own bags or buy one of the $3.00 Vinnies-branded cloth 
bags that are on sale in the shops. The proceeds from 
these bags will be used to assist local people in need.

“Discarded plastic bags are doing so much damage to 
our natural world, especially the marine environment of 
our beautiful northern coastline”, Ms Boyd added.

“Vinnies is pleased to be in the forefront of the increasing 
push to end plastic bag use in retail outlets.” 

North Coast President Yvonne Wynen welcomed 
the move, saying Vinnies is deeply committed to the 
environment and sustainable practices.

“Vinnies shops are based on the rescue and re-use of 
good quality clothing and household items that might 
otherwise have gone to landfill,” Ms Wynen said.

“Nor are clothing items of secondary quality wasted, as 
they are bundled together in our processing set-up in 
Goonellabah, the largest such facility in NSW (see story 
on page 12).

“The move away from plastic bags reflects our 
commitment to being good environmental citizens of 
the North Coast.”

    

Promoted under the slogan “Return and Earn”, the 
reverse vending machine program is being rolled 
out across NSW, with collection stations already in 
place on the North Coast and more to come. 

The aim of the program is to reduce the amount of 
reusable or recyclable containers going to landfill (or to 
China, which is refusing to accept any more Australian 
waste material). The strategy adds a 10₵ levy to the retail 
price of every eligible container sold, and returns it to 
the consumer, or a nominated charity, when containers 
are returned in good condition.

For a list of eligible and ineligible containers go to 

http://returnandearn.org.au/

The reverse vending machine reads the bar code on 
the container and tallies up the refund to be paid. The 
money can be claimed via a voucher redeemable at a 
participating retailer (usually Woolworths or Coles), 
e-deposited into a PayPal account via an app known as 
myTomra, or donated to one of the charities shown on 
the machine’s screen.

St Vincent de Paul Society NSW is one of these charities. 
If you have a reverse vending machine or other collection 
point near you, please consider donating your container 
refund to Vinnies.

Do the right thing 
for Vinnies

Bye-bye plastic bags

North Coast Retail Operations Manager, Kim Boyd (left) 
and Yvonne Wynen, St Vincent de Paul Society NSW 
Lismore Central Council President, with the new cloth 
bags on sale at Vinnies shops.
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Pete's Place homeless service launched continued from P1

“It’s heartening to know that so many locals are willing 
to donate their time to helping people who are down on 
their luck,” Dave said.

At the opening ceremony Coffs Harbour Mayor Denise 
Knight told the gathering, “It’s amazing to see this 
brilliant community idea become a reality. I’m delighted 
that Council was able to support it through a Community 
Capital Infrastructure Grant. 

“Homeless people are always in a very vulnerable 
position and a facility like this will go a long way to help 
them maintain their self-respect and dignity.”

Representing the Society’s North Coast president 
Yvonne Wynen, the Orara Regional President Cecily 
Foley said, “Just two years ago, our Inter Agency forum, 
Coffs Essentials, met here and discussed the issue of 
homelessness in our community. 

“Bill Lidster approached the forum to seek support for 
Coffs South Rotary’s plan to provide facilities for the 
homeless. 

“I’ve been involved with our social support services 
for the past several years, and I’ve seen first-hand the 
number of people coming in for assistance, who are 

experiencing some level of homelessness or insecure 
housing, or have problems paying rent and other 
household expenses. 

“While an important service like Pete’s Place can’t solve 
the bigger problems of poverty and homelessness, it can 
provide important personal support and dignity to local 
people doing it tough, and help to reduce the stigma 
associated with homelessness.”

Cecily Foley welcomed Dave Tilson to the role – “He’s 
done a great job already, building partnerships with 
other Agencies and local support services, and ensuring 
that Pete’s Place is ready to accept clients.” 

She acknowledged the key role of volunteer workers, 
saying, “This is consistent with St Vincent de Paul 
Society more widely, as our Conference support services, 
and retail centres, also depend on the commitment of 
volunteers. 

“We thank all our volunteers for their wonderful 
contribution to the Society’s work; we could not 
continue to function without them; so a big Shout-Out 
to all Vinnies volunteers, not least here at Pete’s Place.”

Officially opening Pete’s Place were (l-r) 
Cecily Foley, St Vincent de Paul Society, Coffs 
Harbour Mayor Cr Denise Knight, Robin 
Hepi and Rosemary Hepworth, Rotary Club 
of Coffs Harbour South, and Gai Newman, 
Coffs Harbour Neighbourhood Centre.
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Migrant kids leap into water safety classes
Thirteen local children from families who arrived 
in Australia as refugees or supported migrants 
completed a week-long series of learn to swim 
classes in early January.

The children’s families came from various African 
countries, including Sierra Leone, Somalia and the 
Democratic Republic of Congo, and have now established 
themselves in the local area. 

The Kick Start classes were conducted by qualified 
swimming instructors at Goonellabah Sports & Aquatic 
Centre, Lismore. They were arranged by North Coast 
Settlement Service (NCSS), a special work of St Vincent 
de Paul Society NSW that assists migrants and refugees 
to become self-reliant and to participate in the local 
community.

The classes, were sponsored by the North Coast 
Community Foundation https://nrcf.org.au/, were 
a collaboration between NCSS, the Service for the 
Treatment and Rehabilitation of Torture and Trauma 
Survivors (STARTTS), the Department of Social Services, 
and Anglicare, which assisted with transport.

“With the North Coast’s outdoor lifestyle and the many 
opportunities to swim at beaches, pools and other 
water bodies, we can’t over emphasise the importance 
of water safety, especially for young children,” said NCSS 
outreach worker Penny May.

“Around the state this summer we’ve seen too many 
people get into trouble in the water, and a significant 
number have come from migrant backgrounds. Helping 
people develop the skills and confidence to swim safely 
is of paramount importance.” 

Ms May added, “The uptake from these local families was 
fantastic. So was the funding support from the North 
Coast Community Foundation and the swim coaches at 

the Centre. The lessons the kids learnt will benefit them 
for the rest of their lives, and may actually help save 
their life one day.

“With the steadily growing migrant and former refugee 
population in the local area, the swimming program 
plays an important role in the community.”

Into the swim of things… Augustine Leju,Telaar Maciek and 
Mariai Maciek.

Instructors Jayden Gooley (left) and Dan Lange with Dec Maciek 
(5) and Joy Nzaramba (6). 

Betty Green honoured by Kempsey Shire
Betty Green, the President of All Saint’s Conference, 
Kempsey has been a part of the Macleay Valley 
community since 1987. She has been consistently 
involved with volunteering efforts for various causes, 
including St Vincent de Paul Society’s welfare work, 
which she has supported for more than 20 years.

Betty was elected as a Kempsey Shire councillor for 12 
years and also served as Mayor. We thank Betty for her 
outstanding community service and congratulate her 
for winning this much deserved award.

Betty Green (centre), winner of Kempsey Shire’s Citizen of the 
Year 2018 award, with  Australia Day ambassador Joel Pilgrim 
and Kempsey Shire Mayor Liz Campbell.
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The Kennedy Drive Medical Centre in Tweed Heads 
played generous Santa to the clients of Fred’s Place, 
donating 70 Christmas gift buckets to clients at the 
Society’s drop-in centre for people experiencing 
homelessness. 

The practice in Kennedy Drive Tweed Heads West 
provides medical support to Fred’s Place and according 
to its CEO and Principal, Maureen Firehock, “The Centre 
and Dr Paul Davies are pleased to support the hard work 
of the volunteers and case managers.”

Maureen, along with her husband Roger, son Ryan and 
family friends Breanna Nolan, Lesley Hayward and 
Maureen’s sister Brenda Wilton donated their time by 
assembling Christmas buckets filled with treats.

“The festive season can be a difficult time of the year,” 
Maureen said, “and we hoped that the people who 
received these Christmas buckets knew that we were 
thinking about them over the Christmas season.”

“We are in awe of the hard work and dedication of the 
staff at Fred’s Place and are pleased to be part of the 
team.”

Maureen added that clients of Fred’s Place are welcome 
to use the services of Kennedy Drive Medical Centre 
when we are not at the service: “We are committed to 
promoting health, well-being and disease prevention in 
all patients, in a caring and friendly environment. “

Tweed medical centre helps Fred’s Place

Helping pack the gift buckets for Fred’s Place clients were 
(l-r) Lesley Hayward, Roger Firehock, Maureen Firehock, CEO 
and Principal of Kennedy Drive Medical Centre in Tweed 
Heads, Ryan Firehock and Brenna Nolan.

Vinnies brought Christmas cheer
For more than 40 years the St Vincent de Paul Society has 
been giving festive food and other Christmas gifts to local 
people doing it tough. All the goods are donated. This 
year’s bounty of 60 well stocked hampers was of an even 
higher quality, with typical items including Christmas 
cakes, bon-bons, mince pies, biscuits, chips and toys. 
Marie Ganter, volunteer manager of Vinnies Lismore 
shop, said the hampers were packed by students from 
Trinity, Woodlawn and St Carthage’s schools. Brothers 
James and Blake Penhey again helped in the final stage 
of the process, the handing out of hampers to grateful 
parents and children.

“Having some treats makes all the difference when you 
don’t have much money to celebrate Christmas”, one 
mother said. 

Another recipient said her kids were excited about these 
early gifts, as the family had been experiencing tough 
times.

Trinity Catholic College student James Penhey (front) and his 
brother Blake, a Bond University business student, helped 
Vinnies Lismore shop volunteer Maureen Martin and man-
ager Marie Ganter hand out Christmas hampers to local 
families.

At the heart of the St Vincent de Paul Society is a profound sense of 
respect for the people we serve and a desire to learn from them. 

No work of charity is foreign to us. No person is alien to us.
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St Mary’s kids delivered the goods
For the fifth year in a row, students at St Mary’s 
Primary School in Bellingen participated in  
collecting and gift wrapping Christmas presents 
and food hampers destined for the homes of local 
families in need.

As the school choir sang carols and juniors performed a 
nativity scene, the children placed the bounty around a 
‘giving tree’ in the school’s covered quadrangle. The gifts 
were accepted by Gail Gaudron, president of St Vincent 
de Paul Society’s Orara conference (or support service), 
representing the North Coast president, Bellingen 
business owner Yvonne Wynen.

“Once again St Mary’s has done such a wonderful job 
of giving from the heart by putting all these hampers 
and gifts together for those not so lucky in our little 
community of Bellingen,” Ms Wynen’s  message read.  

“I really wish you could see the faces of the people who 
receive your gifts. They are so grateful and touched by 
your generosity. You really are making their Christmas 
wishes come true!

“So when you wake up on Christmas morning make 
sure you give your mum and dad a big hug and a kiss for 
all the lovely things they have prepared for you on this 
special day.  Also make sure you think about the families 
you are helping here today and how happy they will be 
with lots of lovely things to eat and play with.”

The gifting process was coordinated by the school’s ‘Mini 
Vinnies’ volunteer group, led by teacher Carmel Dagger. 
Currently 35 of the school’s 120 students are members 
of Mini Vinnies, which is open to students in Years 4 to 6. 

They helped to distribute donated hamper items into 

each box, wrap them and make Christmas cards to go 
with each hamper. 

The gifts were matched to the needs, ages and genders 
of 49 children from 19 local families assessed as needing 
some special Christmas cheer. To boost donations, 
posters and hamper boxes were placed at IGA, St Mary’s 
church and around the school. 

In addition the Red Cross joined in, donating toiletries 
packs for the hampers. 

Yvonne Wynen explained that the Mini Vinnies scheme 
aims at empowering primary school students to become 
advocates within their school and local community by 
putting their values into action. 

“The kids meet regularly to learn about social justice 
issues, develop leadership skills and engage with 
St Vincent de Paul Society, which has widespread 
community involvement on the North Coast,” she said.

“We work with migrants and refugees, run programs for 
children who have experienced trauma and hardship, 
fund food programs in schools, provide vouchers for 
food and other essentials.

“We also operate drop-in centres with bathrooms, 
laundries and food for homeless people. Pete’s Place, the 
new homeless service in Coffs Harbour, is one example 
of our good works.

“The money to support these activities comes almost 
entirely from the sales of goods in our Vinnies shops.”

St Vincent de Paul Society’s Gail Gaudron and St Mary’s Pri-
mary School teacher Carmel Dagger watching students de-
liver Christmas gifts for local families in need.
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The first meal of the day is often called the most 
important, yet many students skip breakfast 
because they don’t have time, don’t like eating first 
thing, or in some cases families struggle with food 
bills. 

Come 8.30am their appetites may peak but if there’s 
no food available they will lack energy, find it hard to 
concentrate, and be unable to engage fully with their 
learning.

The problem is especially acute for young children who 
need good fuel to get them through the morning and 
help maintain focus in the classroom.

Tackling this challenge has brought together Iluka 
Public School, St Vincent de Paul Society’s Breaking the 
Barriers initiative and the local IGA store, which every 
Tuesday and Thursday morning, last year and now this, 
offer a healthy breakfast to students who may have left 
home without having any food.

The breakfast program, valued at $2000, attracted 
around 50 students throughout 2017, and it is again 
proving popular, according to principal Phil Bradmore.

“There are many reasons why students might skip 
breakfast,” he said.

“Unfortunately, putting good food on the table can be a 
major issue for some families.”

Iluka PS services an isolated community where many 
families are experiencing economic ppressures. There 
are a high number of students living with sole parents, 
and the cost of rental housing has been rising sharply.

Students from years K to 6 are offered fruit, cereal, and 

juice, and in winter, hot toasties.

In charge of the catering is teacher Lynne Essery who 
said staff observe a definite improvement in students’ 
concentration and behavior when they have eaten a 
proper breakfast.

“It’s a great initiative, and is very popular with the 
students. They sit and chat while they eat, so it has a 
socialising aspect as well.”

The coordinator of the Vinnies program, Michelle Hyde, 
said Breaking the Barriers delivers a range of supports 
for primary and high school students throughout the 
North Coast. 

“The focus is on communities identified as disadvantaged 
by the impact of factors such as education, health and 
family employment status,” she said.

“Our own analysis confirmed the need for a breakfast 
program at Iluka, and we worked with staff to develop 
a suitable program and allocate funding to support it.

“A significant number of students are at real risk of falling 
behind because of inadequate nutrition, especially at 
the start of the school day,” Ms Hyde added. 

“With the pressures on students to perform well at 
school these days, even at the primary level, this program 
is making a very important contribution to their school 
life, and ultimately to their post-school wellbeing.”

She said the money St Vincent de Paul allocates to 
programs like this are raised largely through funds from 
sales of clothing and other items in the Vinnies shops on 
the North Coast.

Iluka Public School teacher Lynne Essery, students Matilda Smithers, George Mutton, Jesica Hinde, Mitchell Brigham and 
Bradley Brigham, and St Vincent de Paul’s Northern coordinator of Breaking the Barriers program, Michelle Hyde.

Young 
'uns 
get off 
to a 
flying 
start
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Learning surf safety 

A Special Work of Lismore Central Council, North 
Coast Settlement Services (NCSS) was the lead 
agency in organising free Surf Safety Sessions for 
people of refugee and migrant backgrounds at Park 
Beach, Coffs Harbour in mid-December 2017.

The sessions were conducted by Coffs Harbour City 
Council lifeguards with assistance provided by STARTTS 
(Service for the Treatment and Rehabilitation of Torture 
and Trauma Survivors) and TAFE NSW bi-lingual 
workers. 

The day saw 35 participants from a range of cultural 
backgrounds, including Afghan, Burmese, Syria, 
Congolese, Korean, Chinese and Japanese.  

Participants learned about:

• Lifeguards: their role, locations and equipment they 
use to save lives

• Patrolled beaches and to only swim between the 
flags

• Rips and currents: what they look like, their dangers 
and what to do

• Surf Rescue: What to do when you’re in trouble in 
the water, how to float and wave for help

• How to be rescued by a Lifeguard, using various 
equipment

• The dangers of Coffs Creek and not to swim there.  

The sessions ended with a supervised swim between the 
flags - some thought the flags meant danger areas rather 
than safe areas to swim. This enabled some participants 
to swim at the beach for the first time in their lives. 

These informative and fun sessions were enjoyed by all 
involved and are potentially life-saving, particularly for 
people from refugee and migrant backgrounds who are 
statistically proven to be at higher risk in the water.  

A lack of swimming ability and experience at the beach 
and in the water demonstrates the need for surf safety 
education for new arrivals.  

Styled by Vinnies
Tasmanian-based photojournalist Rob Walls regards 
Vinnies shops as his boutiques, and calls St Vincent 
de Paul national CEO John Falzon “his tailor” – as he 
told John when introduced to him at a conference a 
few years ago.

Early in 2018, attending a niece’s wedding at Home 
Hill Winery in the Huon Valley, Rob grabbed his trusty 
Fuji XE2 and stepped out wearing a Hugo Boss single 
breasted jacket from Vinnies South Hobart (the pocket 
stitching was still uncut and the brand logo still attached 
to the sleeve at time of purchase), a pale blue striped 
cotton shirt by Trent Nathan from Vinnies Toowoomba, 
and new Converse basketball shoes, also from Vinnies 
South Hobart.

In the interest of open disclosure, Rob’s hat, a black 
Akubra Bogart, was a gift from this newsletter’s editor 
who was planning on giving it to Vinnies in Hobart when 
Rob said it would round off his outfit nicely. Who could 
disagree? iPhone photo by Lola Button.
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This volunteer quartet is part of the team at Vinnies 
Evans Head. Together they account for an impressive 
total of 65 years’ service for the Society. Pictured l-r are 
Pauline Steed, Lyn McNally, Lynne Bryant and Nancye 
Atherton. The shop’s presence in the coastal town 
dates back to 1980, with the current location opening 
in 1998.

Around our shops
Evans Head Vinnies

Toormina Vinnies

Toormina is another busy coastal resort town, with 
visitor numbers and business activity booming over 
recent years. Just don’t expect to get a parking spot 
right outside the popular Vinnies shop. 

Getting into the swing of things were (l-r) Beth Kirby, 
Steve Moseley, Christine Patch and Kathy Derrett.

Located on the Waterfall Way, in the Northern 
Tablelands, Dorrigo sits at an altitude of 731 metres 
and has a cooler climate and mistier weather than the 
lowlands. 

Sometimes described as being “in a world of its own”, 
the picturesque town has an active arts community but 
a relatively high level of social disadvantage – hence 
the need for a flourishing Vinnies shop. 

It is located in the formed Hobbs general store, a classic 
old building. The team of 22 volunteers includes (l-r) 
Miriam Turner, Deirdre Friend, Sue Smidt and Veronica 
Young.

Brunswick Heads Vinnies

Young Lava Kannan had just been shopping at the 
Brunswick Heads shop with his mother when another 
shopper tied up his dog Jedi – much to Lava’s delight

Dorrigo Vinnies
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Volunteer shop manager June Scott with June 
Humphries, one of the Urunga shop’s 31 volunteers. 
The popular tourist town bustles with activity 
throughout the year, thanks to its superb weather and 
wonderful location. 

Urunga VinniesCoffs Harbour Vinnies

These boots are made for walking… and providing 
keen-eyed shoppers with some great bargains. The 
Coffs Harbour shop is one of the biggest on the North 
Coast, thanks to a large population that shops well and 
donates generously.

Dorrigo Vinnies

Unlike our retail stores, which are highly visible and 
well known in the general community, the work of 
our 29 Conferences is far less visible. Yet each year, 
Conference members – all volunteers – meet with 
clients experiencing problems, often profound, in 
their lives and work out ways to best assist them 
within the Society’s resources.

This help includes food and pharmacy vouchers, rental 
assistance and advice, school uniforms and support to 
attend excursions, petrol to attend medical appointments 
and job interviews, and more. In addition the Society 
administers the NSW Government’s EAPA scheme that 
subsidises eligible householders’ power bills.

As privacy concerns are paramount, we are not able to 

photograph clients for the media, must ensure that any 
case histories are edited to ensure anonymity whilst 
maintaining the integrity of the  stories being told.

A range of stories based around the Conferences are 
being prepared for local newspapers up and down the 
North Coast. The photo below shows Bob Gorman, 
Caretaker President of St Augustine's Conference, and 
Member Colleen Cunningham meeting a ‘client’ beside 
the mural of St Vincent de Paul and Blessed Frederic 
Ozanam, on the wall of the Vinnies shop in Coffs Harbour.

See page 12 for story on Holy Family Conference, Lennox 
Head, which shows the style of these newspaper articles 
on our Conferences.

Media campaign promotes our Conferences
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Vinnies volunteers help change lives
Each month, around 30 local people attend 
interviews at Holy Family Church, St Vincent de Paul 
Society’s support centre in Lennox Head, seeking 
help in managing their lives. The tally of people 
helped is around double the number of interviews, 
so a month of appointments means around 70 
people and their dependents will be assisted. 

The problems they share are heart-rending but seldom 
irresolvable, according to Maddy Pride whose seven-
member team of volunteers assesses clients’ needs and 
discusses how they might best be assisted.

“Helping people at times of crisis is central to the 
Society’s work,” Maddy said.

Across the North Coast this includes short-term support 
as well as personal care services for homeless people, 
providing school breakfasts in areas of need, and equine 
therapy programs for kids who’ve experienced trauma 
or neglect.

These activities are funded by sales in the Vinnies shops 
as well as donations and bequests. 

“So many people are doing it tough, and while we don’t 
have a magic wand we can help them manage some of 
their immediate needs,” Maddy added. 

“Here in Lennox Head this includes food shopping 
vouchers, subsidising travel to medical appointments or 
job interviews, buying clothes for their kids and enabling 
them to afford school excursions. 

“We also provide referrals to specialised services such 
as personal and financial counselling, health support 
and so on.”

One recent client Annie*, a single mother who had 

an accident that left her with health issues, as well 
as facing domestic violence, has been helped to find 
accommodation, obtain furniture and food vouchers, and 
better access her medical care. Her children participate 
in the vacation care run by Vinnies Breaking the Barriers 
program for kids who’ve experienced trauma or neglect.

In a recent note, Annie wrote: “To Lennox Vinnies – thank 
you for all your love and support. I’ve come to cherish 
you and how your work helps keep us safe and happy.”

The Society’s support centres, known as Vinnies 
conferences, bear the name of the local parish - hence, 
Holy Family Conference in Lennox Head. Maddy Pride 
said more volunteers are welcome, and anyone wishing 
to see how the Conference operates can come along to 
meet the team.

• Name changed for privacy reasons. 

Pic caption – The president of St Vincent de Paul Society’s 
Lennox Head support centre Maddy Pride and volunteer 
Bill McMahon interviewing a client seeking assistance with 
her family’s daily needs.

Recycling helps Vinnies help the needy 
Every day around 10 tonnes of discarded clothing 
and piles of sundry household items are placed 
in, or less happily beside, Vinnies collections bins 
throughout the North Coast and other parts of NSW.

First dibs on this mountain of material goes to the 
Vinnies shop volunteers who sort through the donations 
and set aside clean, undamaged items for sale in one of 
the region’s 27 shops.

“After some sprucing up these first-quality items go on 
sale in local Vinnies shops,” according to Angelo Grande, 
the Society’s Recycling & Waste Management Facilitator 
for the past 16 years.

“Thanks to the bargain prices they go quickly out the 

door.” 

A small quantity of goods, soiled or damaged, must be 
sent to landfill, with the remainder being transported 
to the Vinnies recycling centre in the Lismore suburb of 
Goonellabah.

The centre, occupying 1600 square metres, is named 
after Matthew Talbot, the 19th century Dublin ascetic 
who is an inspiration for ex-alcoholics worldwide. It 
is the largest such facility in regional NSW, handling 
one-fifth of the state’s total clothing donations. Toys, 
household goods and other recyclable wares are sent to 
the Vinnies Buy Back Shop, next to the recovery centre 
at Murwillumbah tip. Some items – from luggage to car 
seat restraints - are sent overseas, mainly to Papua New 

cont on P13
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Guinea, Australia’s nearest neighbour.

PNG, along with several east African countries, and 
recently Pakistan, are the main destinations for the 
tonnes of reusable clothing that the centre reprocesses. 

Angelo Grande’s team of twenty, many on JobStart or 
other supervised programs, start with sorting wearable 
clothes from clean but tattered items that, shorn of 
buttons and zippers, will be blade-shredded and sold in 
5kg or 10kg packs known as ‘Vinnies Bag O Rags’. These 
are a mainstay for painters, mechanics, car detailers and 

DIY home improvers. 

The bulk of the usable clothing is folded and bundled 
together for compacting into 210 kg bales using a 
converted wool press, one of the facility’s cannily 
adapted pieces of equipment. 

These huge packs are moved by forklift to waiting trucks 
that will take them to shipping containers on the docks 
and on to outdoor markets where the recycled donations 
will be sold to local people at affordable prices. 

“This is a recycling effort that starts with individual 
Australians and moves to an industrial scale,” said the 
North Coast President of St Vincent de Paul Society 
Yvonne Wynen.

“Each year we are rescuing nearly half a million tonnes 
of clothing that would otherwise go to landfill. The 
precious funds we earn are used to help local people 
doing it tough.

“This includes support with accommodation, 
food and pharmacy bills, the needs of children, 
drop-in facilities for homeless people… all made 
possible through recycling goods that society 
discards. It’s a win on every level,” Ms Wynen said. 
 
Story: Robin Osborne Photos: Jacklyn Wagner

Bev Garraway and Maria Delaney sorting some of the 10 
tonnes of clothing that arrives at the centre each day.

Brad Ryan, the king of the cutting bench, slicing buttons and zips off material for clean rags.

Recycling centre manager Angelo Grande and the team 
with compacted bales of clothing bound for PNG and 
Africa.

Frances Lollback cutting unwearable clothing into saleable 
rags for industry and homemakers



Subscribe
Contributions to this newsletter from Members 
and Volunteers are welcome and invited. Please 
send your stories, photos or news tips to the editor, 

Robin Osborne  
robin@vinnieslismore.org  
phone 0409 984 488.

St Paul’s Conference calls time
On 25 January 2018 the members of St Paul’s 
Conference in Grafton closed their doors after 35 
years of dedicated service to the community.

Age may not have wearied them but it was slowing 
them down, according to Bill Dougherty, who said the 
13 members had a combined service to the Society of 
329 years. Their good works centred on visiting and 
celebrating special days at St. Francis’ Aged Care facility 
in Grafton. 

St Francis’s management and staff put on a ‘thank you’ 
morning tea for the members and their guests, with 
Central Council President Yvonne Wynen expressing 
the Society’s appreciation to all members for their 
work over many years. With Barry Whalley, Clarence 
Regional President, she presented framed certificates of 
appreciation.

“Special mention must go to President Bill Dougherty 
who has recorded an astounding 64 years as a member 

of the St Vincent de Paul Society,” Yvonne Wynen said.

The Lismore Central Council of St Vincent de Paul Society NSW acknowledges the 
traditional custodians of the land upon which we work. This acknowledgement and 

respect extends to all Elders past and present, and all Aboriginal people.
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It’s seldom a pleasure to be driving the Pacific Highway, 
especially with the delays for roadworks, but it is 
always a delight to visit other members of the Lismore 
Central Council (LCC) family in our Conferences and 
retail shops.

The dedication of our volunteers and the work they do 
is an inspiration, and a key aim of this newsletter is to 
showcase their efforts, and put faces to names through 
photographs. 

It is a long way from Tweed Heads to Coffs Harbour, 
let alone down to Port Macquarie and Laurieton, or 
up the hill to Dorrigo, and it can be easy to forget that 
volunteers in these and other places are doing similar 
work to benefit their local communities. Sharing 
common experiences helps strengthen the links 

between members of our LCC family.

The other aim of the newsletter is to publicise 
our Special Works, such as support for school 
food programs, equine therapy for children with 
behavioural challenges, and, as this issue highlights, 
support for homeless people. 

We are celebrating the opening of Pete’s Place in 
Coffs Harbour, a wonderful collaboration between the 
Society and other major players. It may prove to be a 
template for other facilities of this kind, for there is 
clearly a need to help homeless and other vulnerable 
people regain their dignity and be fully accepted by 
society. 

– Robin Osborne

From the Editor

LCC President Yvonne Wynen (second from right) and Clar-
ence Regional President, Barry Whalley (front, on her right) 
with members of St Paul’s Conference in Grafton.


