
CONTACT US
Free: 1800 4 SUPPORT 
Call: 1800 478 776
Email: society.link@vinnies.org.au

FEEDBACK 
Society Link values input and feedback on 
how we can best assist you. If you have any 
comments or feedback about how we have 
helped you or how we could better assist you 
please contact us at society.link@vinnies.org.au
or 1800 478 776. 

Society  
Link 

A new referral service  
to support the work of  
our members

www.vinnies.org.au

“Let us do without hesitation 
whatever good is in our hands”

Blessed Frederic Ozanam
Founder St Vincent de Paul Society

St Vincent de Paul Society NSW Support Services 
acknowledges the traditional custodians of the land 
upon which we work. This acknowledgement and 
respect extends to all Elders past and present, and 
all Aboriginal people.



DONALD’S STORY 

Donald accessed support from his local 
Conference for a number of years, often 
receiving assistance with food. He had 
ongoing problems managing his finances and 
found it difficult to build connections with 
his community. Max, the Conference member 
supporting him, called Society Link for advice. 

Donald was referred to the Edel Quinn case 
work team in Wagga Wagga. He was linked 
in with services to address his budgeting 
difficulties as well as his underlying mental 
health issues. 

After referrals to services where he could 
broaden his social interactions and activities, 
both Donald and Max have seen huge 
improvements in his wellbeing and resillience. 

- Society Link Wagga Wagga

WHAT IS SOCIETY LINK? 
Society Link is a new service to support the work 
of our members. Over the phone and via email, 
Society Link Referral Officers help members by 
providing information, collaborating on challenging 
requests for support and making referrals to the 
Society’s Support Services.

HOW WE ASSIST OUR MEMBERS  

The work that our members undertake in local 
communities is invaluable. Society Link complements 
this work and assists local members by:

• Providing support and information 

• Assisting members with child safety concerns  

• Collaborating to find the best support for the 
people we assist who have complex needs 

• Providing support for people and families 
frequently returning for Conference support. 

As Society Link continues to expand across NSW 
we are excited to be supporting the valuable work 
of our members by offering a hand up to our local 
communities. 

“Embrace the whole world in a network of love”

One Society, one way of working

HOW WE CAN ASSIST THE 
PEOPLE YOU SUPPORT 
The people we help often face multiple complex 
challenges. We collaborate with members to 
provide additional support. 

By working together we can: 

• Assist individuals and families access affordable 
housing in their local community

• Help alleviate the issues surrounding financial 
stress associated with the increases in cost  
of living 

• Make referrals to additional community  
support for people frequently returning to  
our Conferences

• Direct service referrals, internally and externally, 
across NSW

• Respond to initial enquiries for the Society’s 
accommodation and case management services.

Contact us directly or refer a member of the 
community for a confidential discussion. 

By working together as one Society we can  
offer a hand up to people in need. 

Frederic Ozanam - Founder St Vincent de Paul Society

“Sometimes a listening ear and a short term fix 
are not enough. When a member is concerned 
that the support needs of the person they are 
assisting are more complex, they can chat to 
someone at Society Link.”

- Society member


