
   
 

   
 

 

CAMS User Guide: Vinnies Assist 
        

There are two CAMS Systems 
 
CAMS LIVE System: For data entry of real clients. It is identified by a blue bar with the Vinnies logo. 

Link: https://svdp-prd-crm-02.crm6.dynamics.com/main.aspx?appid=2ff23c3e-0f47-4500-8119-
10f62bbf8647&pagetype=entitylist&etn=contact&viewid=f79ef9fd-5172-eb11-a812-
000d3acbab44&viewType=1039  

CAMS Practise System: For data entry of fake or dummy clients. It is identified by a green bar with 
“Sandbox” written on it. This where you can practice using CAMS. 
Link: https://svdp-trn-crm-02.crm6.dynamics.com/main.aspx?appid=ee6388bf-ff60-40a2-9c68-
8aa975e69e3a&pagetype=entitylist&etn=contact&viewid=f79ef9fd-5172-eb11-a812-
000d3acbab44&viewType=1039 
 

1. Searching for a Client 
1. Once you log in to CAMS, this is the view of the home page.  
2. Click into the “Quick Find” box circled below and enter the client you wish to search. 

Searching with Date of Birth gives you the most accurate results.  
 

 
3. CAMS will show the most relevant search results based on your search query. For example, if the 

user types in “John Smith,” the results will look like this: 
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4. Double click on the client whose file you want to open, and you will see their details. 
 

 

2. Update a Client Record 
 
You may want to update a client record with an email address or a new mobile number for example; 
delete existing details in the relevant field, enter the new information and then click the “SAVE.”  
 

 

3. Create a New Interaction – Enter the assistance given 
 
Click New Interaction – Once you have opened a Client Record, Click on the ‘New Interaction’. 
 

 
 
Complete the Interaction in the following order: 
 

 
 

 

 



   
 

   
 

 
1. INTERACTION DETAILS TAB 
 
You may encounter the following Pop-up Window when you open this page.  If you do, press “Yes” 

 
 
Step 1: Change the pre-filled Supporting Conference/Centre to the VSC the Conference is linked to. 
For example, this client is linked to the Concord West Conference. Press the “X” to remove this 
conference and type into the field “Rozelle” to change the supporting Conference to Rozelle VSC. 
This is so you can add your name as an Interviewer.  
 

 
 

 

 



   
 

   
 

 
Step 2: What was the method of Interaction? Select Phone 

 
 
Click on the Interview Details TAB. 

 
 
 

  



   
 

   
 

2. INTERVIEW DETAILS TAB 
Follow the steps below. Your name is listed for each Sydney Metro VSC so please select your name in 
the Interviewer 1 Field.  

 
 
 
3. NOTES AND CIRCUMSTANCES TAB  
Step 1: Tick the “Financial Difficulties – cannot afford food” checkbox (you can choose more than 
one) and click the ‘Save’ button on the top left corner.  
 

 
 
Step 2: If you want to leave any notes for the VSC, you can add a Note. This is not mandatory.   
 
  



   
 

   
 

Scroll Down the page and Click ‘Add Note’, fill in any notes and click “Save and Close” at the 
bottom of the form.  

 

 

ASSISTANCE AND REFERRALS  
a.  You will enter the Food Voucher details here. Click on the “Add Assistance Given” button. 

This will open a new pop up window. 
 

 
 
 
 
 



   
 

   
 

 
 
 
7. Finish the Interaction 
Change the “Interaction Statue to “Completed.” This is an important step to mark the interaction as 
done and closed. Else, the interaction status will remain open. 
 

 
 
 

a. Click the SAVE and CLOSE button to finish an Interaction.  
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