
  

 

 

 

 

 

RIGHT TO HOME 

CAMPAIGN TOOLKIT 
 

This campaign toolkit seeks to help members advocate for more affordable housing 

in NSW. It was developed in response to the 2016 Social Justice Forum where 

members elected to campaign for the NSW Government to adopt an affordable 

housing target and for the Commonwealth Government to adopt recommendations 

from the Ache for Home report, including the creation of a $10 billion affordable 

housing fund.   
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RIGHT TO HOME – How to Take Action 
 

What is the campaign about? 

The Right to Home campaign seeks to get the NSW and Commonwealth 

governments to deliver more affordable housing.  

Every single community member in NSW should have a home where they can thrive 

and which they can afford without experiencing housing stress (spending 30 per cent 

or more of one’s income on rent). We all have the right to a home. 

What is wrong with rents and house prices? 

The rules that govern the housing market have made it a very lucrative business for 

investors but many people in the community just can’t buy property and struggle to 

keep up with high rents. Many are forced to move far from jobs, family and support. 

While there is a housing construction boom in NSW, very few of the new units are 

affordable.  

Commonwealth, State and Local governments need to act  

The current crisis situation is not insurmountable. All levels of Government can act to 

make sure that the construction boom delivers affordable housing, not just multi-

million dollar investment properties. SVDP has developed a series of comprehensive 

recommendations for Commonwealth, State and local governments. 

Key campaign ask: at least 15 per cent affordable housing  

The key ask of the Right to Home campaign is that the NSW Government should 

change the planning laws so that at least 15 per cent of new residential 

developments are set aside for affordable housing. City planners call it inclusionary 

zoning.  

What does the campaign look like? 

In its first phase, the campaign will focus on a petition and visits to MPs to get the 

NSW Government to deliver affordable housing. 

Let’s take action! 

To deliver affordable homes for everyone we need to get our representatives to 

change the rules and adopt inclusionary zoning. The more they hear from us, the 

more compelled they will be to act. Here’s what we can do:  

1. Tell our members of the NSW Parliament we need at least 15 per cent  
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Your local MP is your voice in the NSW Parliament. It is crucial that they know we 

care about affordable housing and that they hear about the solutions we propose, 

including the requirement to include at least 15 per cent of affordable housing in new 

residential developments.  

It’s important to make sure we approach politicians in a coordinated and effective 

manner. Contact State Support Office or your Central Council Social Justice Rep 

before contacting your MP: 

 Advocacy Contact Felix Delhomme, Social Justice Officer  

          P: (02) 9568 0268 E: felix.delhomme@vinnies.org.au   

 

2. Get heaps of people to sign our petition!  

If we reach 10,000 signatures, the Parliament will have to discuss our proposal.  

Remember that the text of the petition must appear on every single page (you can’t 

have a page with signatures only). Once you have gathered signatures, return the 

petitions by mail to Felix Delhomme, SVDP PO Box 5 PETERSHAM NSW 2049  

3. Tell our Members of the Commonwealth Parliament they need to act too 

Wouldn’t it be fantastic if all members of the new Commonwealth Parliament had 

read the Society’s Ache for Home report? Tell them about it and stress the 

recommendation to create a housing fund. The Ache for Home report, which 

contains our national recommendations, is available online at http://bit.ly/1S2NCJX. 

Contact State Support Office or your Social Justice Rep before contacting your MP. 

4. Raise awareness and gather support 

Many people may not realise just how tough it is for the people we assist – by 

sharing the stories of our clients we can get all community members to care and 

work for change. Talking to your friends, organising a forum or lecture, or a social 

justice in the pub are great ways to raise awareness.  

Forming alliances with other local groups is also a great way to have more impact. 

Investigate what other people and organisations are doing, and join forces. 

5. Make our voices heard in the media 

If there is enough media attention, the NSW and Commonwealth governments will 

have to change the rules that govern the housing sector. State Support Office can 

assist you to engage the media. It’s important to always contact State Support Office 

before reaching out to your local paper. 

 Media Contact: Phyllis Sakinofsky, Media & Communication Manager  

P: (02) 9568 0293 / E: Phyllis.Sakinofsky@vinnies.org.au  

mailto:felix.delhomme@vinnies.org.au
http://bit.ly/1S2NCJX
mailto:Phyllis.Sakinofsky@vinnies.org.au


  

RIGHT TO HOME – MP Template Letter 
 

[INSERT DATE] 
[INSERT MP NAME AND ADDRESS]  
 
Dear Mr/Mrs/Ms/Dr Last Name 

 
Action needed for affordable housing – inclusionary zoning 
 
Introduce yourself  
My name is INSERT FULL NAME and I am a resident of TOWN/CITY, where I am 
actively involved in the local community through my voluntary work with the St 
Vincent de Paul Society NSW and (my local school / youth group / local business). I 
write to express my deep concerns with the lack of affordable housing options for 
people on low incomes in our local area.   
 
As a volunteer with the Society, I regularly encounter people in my local area who 
are struggling to make ends meet, including young people, families, single mothers 
and pensioners. The Society responds by helping to provide essential assistance 
such as food and clothing and refer people to relevant support services. 
 
Highlight a local connection to the issue 

In our region we regularly see people and families who are in housing stress, paying 
up to 70 per cent of their income on housing costs alone. 
 
Include a personal experience that made you want to speak up on the issue   

A couple of weeks ago I met a single mother with two children who was paying 50 
per cent of her income on rent and had to choose between paying electricity bills and 
putting food on the table. With the added burden of rising energy costs she has 
accrued unmanageable debts and has been threatened with disconnection. I cannot 
see how this mother is able to cope and provide a healthy, safe environment for her 
children. 
 
Include relevant facts and figures:  
It concerns me that the social housing waiting list exceeds 60,000 applications and 
that NSW has the highest rate of low income households in rental stress of all states.  
 
What you want them to do 
In the attached briefing you will find the St Vincent de Paul Society NSW’s 
recommendations to fix the housing crisis in New South Wales. In particular, we 
recommend that the NSW Government amends planning rules so that new 
developments include at least 15 per cent of affordable housing (inclusionary 
zoning). 
 
I look forward to hearing from you soon. 
 
Yours sincerely, 
INSERT YOUR NAME AND ADDRESS 
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RIGHT TO HOME – Our Recommendations 
 
 
 
 
 
 
 
 
The scale of the crisis  
 
Our frontline staff and 25,000 members and volunteers across the state are 
witnessing firsthand the profound impacts that the lack of affordable housing is 
having on people’s lives. Lower income earners are being relegated to inappropriate 
dwellings and/or to the distant periphery of our cities. This is affecting people’s 
health, safety and well-being and encumbering their ability to plan for the future and 
seize economic opportunities. 
 
The housing crisis is also threatening social cohesion as the geographical divide 
between the wealthy and the rest of society has never been so stark. Less than 1 per 
cent of rental homes in Greater Sydney and the Illawarra Region are appropriate and 
affordable for households on Government income support payment.1 
 
Our vision 
 
St Vincent de Paul Society has a vision for a NSW where everyone has a home that 
they can thrive in. This means a home that they can afford without undergoing 
housing stress (over 30 per cent of someone’s income spent on rent) and without 
reneging on essential expenses for food, utilities, health and education. To achieve 
this, we recommend that a comprehensive housing plan with clear targets is 
adopted. 
 
Social Housing: at least 2,500 new properties each year are needed  
We recommend large public investments in social housing to address the 
unsustainable situation of 60,000 people who are on the social housing wait list. 
 
We commend the government for announcing the construction of an additional 6,000 
social dwellings under the Future Directions plan and call on further investment to at 
least maintain the share of social housing as per Housing NSW’s analysis (as 
referenced in the 2013 Auditor’s General report), which estimated that an additional 
25,000 social housing properties over 10 years would be required to reach this goal.2 
 
Better planning laws for more affordable housing in NSW 
We recommend amending planning laws so that they include a requirement for large 
residential developments to include at least 15per cent of affordable housing. This 

                                                           
1
 Anglicare, 2016 Rental Affordability Snapshot, April 2016. Available at: 

https://www.anglicare.org.au/media-releases/2016-rental-affordability-snapshot [accessed 10/05/2016] 
2
 NSW Auditor-General, Making the best use of public housing, Audit Office of NSW, July 2013, pp 11 and 16. 

Key recommendations: 

 Require new development to include at least 15% of affordable housing (inclusionary zoning) 

 Build at least 2,500 new social housing units each year to maintain the share of social housing  

 Use government-owned land to deliver more social and affordable housing 
 

https://www.anglicare.org.au/media-releases/2016-rental-affordability-snapshot
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should be included in the planning overhaul bill that Minister Stokes is currently 
drafting.   
 
Without a sufficient supply of affordable housing in the private market, many people 
are locked into unsuitable dwellings or welfare dependency.  
 
New rules are needed to make sure the private sector plays its part. Inclusionary 
zoning –requiring that a percentage of new developments are dedicated to 
affordable housing – has been hailed as best practice overseas and successfully 
implemented in South Australia. The 15 per cent requirement as part of South 
Australia’s Housing Plan delivered 1223 affordable home in 2013, with a further 2793 
affordable homes committed to be built in future developments.3   
 
More social and affordable housing on government-owned land 
 
The Government must lead by example and make the most of the land it owns to 
deliver more social and affordable housing.  
 
With clear targets, Urban Growth NSW projects could significantly boost the supply 
of affordable housing. The Parramatta Road Urban Transformation project alone 
could deliver up to 40,000 homes over the next 30 years, but none of these will be 
affordable unless the Government adopts inclusionary zoning requirements.  
 
The Bays Precinct and the Central to Eveleigh Urban Transformation projects4 could 
also deliver large numbers of affordable housing close to transport, jobs and 
services. 
 
Advocating for better Commonwealth policies 
 
The NSW Government can also play a part in advocating for better Commonwealth 
support and policies, particularly regarding funding for social and affordable housing, 
rent assistance and tax rules. 
 
St Vincent de Paul Society recently released The Ache for Home report in which we 
proposed a number of key national measures to boost the supply of social and 
affordable housing. They include: 

 The creation of a $10 billion social and affordable housing fund  

 Increasing Commonwealth assistance  

 Adopting changes to negative gearing and capital gains tax rules, which have 
benefited investors to the detriment of those who simply need a home to live in  

 Making sure housing is considered a human right that the Government must 
guarantee to all Australian residents.  

 
  

                                                           
3
 AHURI, Increasing the supply of affordable housing for low income tenants. Available at https://www.ahuri.edu.au/policy-

issues/increasing-affordable-rental-supply [accessed 27/05/2016] 
4
 Urban Growth NSW, The Bays Precinct Transformation Plan, October 2015 http://bit.ly/1XVGu6j  

https://www.ahuri.edu.au/policy-issues/increasing-affordable-rental-supply
https://www.ahuri.edu.au/policy-issues/increasing-affordable-rental-supply
http://bit.ly/1XVGu6j
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RIGHT TO HOME – Tips for visiting your Member of Parliament (MP) 
If you are concerned about issues that affect your local community it is valuable to 
organise a meeting with your MP to voice your concerns. You don’t need to be an 
expert on the issue. As a member of the community your opinion is valuable and it 
will assist your MP influence public policy and represent your community. 
Irrespective of who you voted for, they are your elected representative and it is their 
job to represent you and communicate with you.  
 
Who is my NSW MP? 

To find your local NSW Member of Parliament visit the Parliament’s website or call 
the Parliament’s reception on (02) 9230 2111. 
 
How do I engage my MP for the first time? 

These tips will help you to make contact with and build a constructive relationship 
with your MP: 
 
DO 

 Attend events they host: briefly introduce yourself at an event and let them 
know you would like to call their office to organise a meeting. 

 Ask them what the best way to contact them is. 

 Invite them to visit local Special Works, community events and send photos of 
your local events – particularly if they are funded by their level of government. 
Invite the local media to attend your events when they attend. 

 Tell them about your Vinnies work. 

 Call to make an appointment. Be sure to mention that you are a constituent 
living in their electorate and purpose of the meeting. 

 Send a confirmation email or letter to the MP’s appointments secretary. 

DON’T  

 Contact your MP on their personal email, phone number or at their home. 

 Drop by the office regularly or unannounced. 

 Interrupt them at an event or corner them and talk heatedly or at length about 
your concerns. 

 
1) PRE-MEETING PREPARATION 

 
It is important to plan and prepare to ensure you get the most out of the meeting with 
your MP. The way you approach this meeting will prepare the foundations for a 
productive discussion and longer term dialogue. Your Central Council Social Justice 
Representative can assist you with this preparation. 
 
Learning about your MP 

 Learn your MP’s background by reading the biography or ‘about’ 
section of their webpage or on the Parliament website.   

 Find out what issues they have spoken about recently through their 
latest media releases. Search the Parliament Hansard to read their 
inaugural speech, community recognition statements, private member’s 
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statements and other speeches – they may be willing to speak about a 
local Vinnies service or individual in Parliament. 

 Find out what their comments on the issue have been.  

 If you are active on social media follow your MP on Twitter and 
or/Facebook. 

 
Quick Tips to Prepare 

 Contact your Central Council’s Social Justice Representative so they 
can update you on any relevant developments and can support your 
preparation.  

 Familiarise yourself with your key points but don’t worry about knowing 
everything.  

 Review any Society support materials – e.g. Social Justice Statement. 

 Familiarise yourself with their relevant policies – current and, for 
Opposition, when they were in Government. 

 If you will be referencing Vinnies case studies from your area ensure 
you have them documented. 

 Familiarise yourself with your local Vinnies services. 

 Prepare for questions regarding the Society you may be asked such as 
what do you do as a Vinnies member/volunteer, what services does 
Vinnies run locally and which areas you see as the greatest need.  

 
Making the Approach 

 Write a short meeting request in an email or letter outlining your issues 
of concern and explain why you are requesting a meeting.  

 Tell them you are a local constituent in their electorate and that you are 
a Vinnies volunteer who is active in the local community. 

 Ask for an opportunity to discuss these issues further and request 
times that would be suitable for a meeting. 

 Follow up your written contact with a phone call in the next couple of 
days.  

 Your MP may not be available and instead you may be offered a 
meeting with a member of staff working on the issue. It is 
recommended you accept this offer. 

 MP’s and staff seldom return phone calls or e-mail because of sheer 
volume. Friendly persistence and flexibility on your part is needed to 
obtain an appointment. 
 

2) THE VISIT 
 

Visiting your MP is a great opportunity to make your views heard. It is also a chance 
to engage with your MP and their staff towards a long term dialogue. Make your visit 
productive and positive. Building good relationships is essential. 
 
Points to include in your conversation 

1. Introduce yourself. Explain why you care about the issue (briefly). 
2. Talk about yours and/or the Society’s recent activities in the electorate, 

what services the Society runs and some of your successes locally           
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3. Outline the purpose of the meeting. For example, ‘In response to the 
shortage of affordable and social housing I have specific concerns 
about this impact this is having in our local area.’ 

4. Talk about what the local community has been saying about the issue. 
5. Ask the MP what you would like them to do. 
6. Ask them whether they are happy for the Society to keep them/their 

advisors/staff updated on local activities. Invite them to an event. 
7. Thank them for their time. Thank their staff for helping you set up the 

meeting. 
 

Tips for your Visit 

 Take a pen and paper to take notes if you are provided with new 
information and let them know you are listening to their opinions. 

 Be friendly and courteous towards the MP’s staff.  
(They are important allies - they will be responsible for writing the brief 
regarding your concerns, organising your next appointment, writing 
community recognition statements and  private member’s statements 
for Parliamentand will sit in on your meeting.) 

 Acknowledge any help your MP and/or government has provided in the 
past. 

 Be aware of your time frame and be succinct – usually 30 minutes 
maximum. 

 Base your views on facts and be able to reference them. e.g. Vinnies 
support materials 

 Be positive and professional, avoid getting frustrated. It’s ok to smile 
and laugh. 

 Don’t take it personally if your meeting is cut short or interrupted. This 
is not unusual in an MP’s office. Being prepared to condense your 
story at short notice is helpful.   

 Express gratitude for the MP’s time. 
 

Please keep the ‘Vincentian Values’ in mind when lobbying on behalf of people we 
assist. It’s important to keep in mind the purpose for which the Society was founded, 
the values and principles that sustain it, and the approach that has earned it a 
unique place in the world. Leaving a positive impression is important to forming a 
constructive longer term relationship with your local representative.  
 

3) FOLLOW UP 
 
Following up after your meeting is an important step. It reinforces the conversation 
and also maintains your dialogue with your MP. 
 
Let State Support Office or your Social Justice Representative know about your 
experience and keep them in the loop about any follow up. This ensures we know 
which MPs have been contacted and will assist us to become more effective 
advocates. 



  

To the Honourable the Speaker and Members of the Legislative Assembly of 
New South Wales in the Parliaments Assembled. 

 

This petition of residents of New South Wales brings to the attention of the House the urgent need 

for the NSW Government to deliver more affordable housing.  

75 per cent of low income households are experiencing rental stress and there are over 28,000 

people experiencing homelessness in New South Wales, according to the latest Census data 

(2011). Increasingly, teachers, childcare professionals, nurses and other workers who provide 

essential services to the community struggle to find affordable accommodation close to work.  

While thousands of new units are being built for high income earners in areas close to transport 

and jobs, lower to middle income earners are being left out. We are calling on the NSW 

Government to provide adequate and affordable housing for its residents. Everyone has the right 

to a home. 

The undersigned petitioners therefore ask the Legislative Assembly to immediately introduce 

legislation to require that a percentage of all new residential developments – at least 15% – be set 

aside for affordable housing.  

 

Name Address Signature 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
Authorised by Jack De Groot, CEO St Vincent de Paul Society NSW, PO Box 5 PETERSHAM NSW 2049. 

Please mail original signed petition to the address above. 

 
 


