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FAQs 

Frequently Asked Questions 
 

  

 
Learning Portal: Vinnies Learning Centre 

Vinnies Learning Centre provides the Society’s members, volunteers and employees with access to a wide 
range of personal and professional learning opportunities, putting us in an even better position to offer “a 
hand up” to the people we serve. 

Through the Vinnies Learning Centre, our people will be able to complete online learning (e-learning) 
courses at times convenient for them and register for face-to-face events and blended learning activities. 

At the same time, the Vinnies Learning Centre provides the Society with centralised recordkeeping for all 
learning and development activities. 

Need help? 

For further information and technical support, contact learning@vinnies.org.au. 
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ACCESS AND COMPUTER REQUIREMENTS 

1. How do I access the Vinnies Learning Centre 
(VLC)? 
Use the URL  
https://vinnieslearningcentre.litmos.com.au  

2. What is my username? 
If you are an employee, your username is your 
Vinnies email address – eg. 
firstname.surname@vinnies.org.au 

If you are a member or volunteer, your username 
will be your Vinnies email address if you have one.  

If you do not have a Vinnies email address, but 
have provided the Society with your personal 
email address, your username will be your 
personal email address. 

If you do not have an email address at all, your 
username will be firstname.surname 

(A number may be issued at the end of your 
surname if there is more than one person with the 
same first and last name within the Society) 

3. How do I set up my password? 
The first time you log into the system, you will 
access a registration page where you can record 
your password.  

Password must contain:  1 upper case, 1 lower 
case, 1 number, 1 special character, at least 8 
characters 

4. What can I do if I have forgotten my Vinnies 
Learning Centre username or password? 

If you have forgotten your password, on the login 
screen, click on “I’ve forgotten my 
username/password”. You will be asked to 
provide your username to recover your password. 

If you have forgotten your username, contact the 
system administrator on learning@vinnies.org.au 

5. When can I access the Vinnies Learning Centre? 
You can access the Vinnies Learning Centre (VLC) 
at any time night or day. 

6. Who can access the system? 
The system is available continuously to all 
employees, and to all members and volunteers in 
leadership roles. 

Members and volunteers not in leadership roles 
will gain access periodically on a needs basis. 

 

 

7. What are the minimum computer requirements 
to use the Vinnies Learning Centre? 
You can access the VLC from any laptop or 
desktop computer, tablet or mobile phone that 
has an internet connection. 

The system works best on the following browsers.  
Please ensure you have the latest versions: 
- Google Chrome 
- Firefox 2+ 
- Safari on Mac 1.2+ 

Your browser will need to be Javascript and 
Cookies enabled. 

Adobe Flash Player (most recent) to be 
downloaded.  Please see VLC Learner Guide for 
further instructions. 

You can also download the App for Android and 
Apple from the App store. 

8. How secure is my information? 
The system has been set up to ensure that your 
activities are not accessible to others. 

9. What if I forget to log out? 
If you forget to log out, the system will 
automatically log you out after a few minutes of 
inactivity. 

USING THE VINNIES LEARNING CENTRE 

10. What can I find in the Vinnies Learning Centre? 
The Vinnies Learning Centre contains online 
learning (e-learning) courses and other learning 
materials and resources. 

In due course, the system will also provide you 
with access to information about face to face 
training and webinars that you can register for. 

11. Where can I find the courses that I need to 
complete? 
The courses you need to complete will be on your 
learner home page. 

12. Where can I find other courses I might like to do? 
Other available courses can be found in your 
“Course Library” that you can access from the 
menu at the top of your learner home page. 

13. How can I view the e-learning courses that I have 
completed or that are still in progress? 
The courses that you are still working on will 
remain on your learner home page. 

https://vinnieslearningcentre.litmos.com.au/
mailto:firstname.surname@vinnies.org.au
mailto:learning@vinnies.org.au
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To view the courses you have completed, select 
“Achievements” from the menu at the top of your 
learner home page. The list of courses you have 
completed will appear. Click on any course in the 
list and it will allow you to view the course. 

14. How do I change or reset my password? 
You can change your password from the login 
screen, by clicking on “I’ve forgotten my 
username/password”. 

Alternatively, you can click on the circle with your 
initials in the top right hand corner of your screen, 
select “My Profile & Settings” then select “Edit My 
Profile”. 

15. How can I update my profile? 
Click on the circle with your initials in the top right 
hand corner of your screen, select “My Profile & 
Settings” then select “Edit My Profile”. 

16. What reports are available through the system? 
Managers can view the progress of their team 
members from their Team Leader dashboard. 

They can check out the activity of their team 
members by clicking on “Show All Activity” in the 
Activity frame at the bottom of the screen. 

From their Team Leader dashboard, managers can 
generate reports from the “Reports” screen. Click 
on “Reports” in the menu across the top of the 
Team Leader dashboard to access a range of quick 
reports that can be generated. 

17. A new person has joined my team but their 
details are not in the system. How can I add their 
details? 

New Employee details will be added to the VLC 
about 1 week after the first payroll is run. 

If you have a new Volunteer or Member you’re 
your team, then Managers should contact the 
System Administrator at learning@vinnies.org.au 

18. How can I allocate courses for my team 
members? 
Managers should contact the System 
Administrator at learning@vinnies.org.au with the 
details of the course and team member 

19. What should I do if I receive an email letting me 
know a team member has not completed their 
allocated training? 
Managers will need to discuss non-completion of 
required training with their team members 
directly and ensure they are supported to 
complete. 

E-LEARNING COURSES 

20. What do I do if I can’t complete my allocated 
online training at work? 
Managers are being asked to ensure workers have 
time at work to complete their allocated training. 
If you are having difficulty, speak to your 
manager. 

21. How will I know I have training to do? 
Email notification will be sent to the email address 
you have provided.   

If you do not have an email address – emails will 
be sent to your conference president or volunteer 
manager 

If you share an email address with your partner –
the shared email address can be used by both 
parties when receiving elearning notifications 

22. Do I have to complete my online course in one 
sitting? 
No, the system will remember where you are up 
to and allow you to begin from that point 
whenever you log in again to continue. 

23. Can I exit from an e-learning course before I 
complete it? 
Yes, the system will ‘remember’ where you were 
up to. 

24. What if I don’t complete my online course before 
my access expires? 
For members and volunteers who do not have 
continuous access, you can request additional 
time to complete our online courses by contacting 
the System Administrator at 
learning@vinnies.org.au 

25. What do I do if I have questions about the 
content of a course? 

If you have questions about the content of a 
course, contact the system administrator at 
learning@vinnies.org.au with the details of the 
course and the information you require 

26. How can I give feedback and make suggestions 
for improvement? 
Most courses will have a short evaluation survey 
at the end where you can give some feedback. 
You can also provide feedback to the System 
Administrators at learning@vinnies.org.au 

27. What do I do if I can’t complete my allocated 
online training at work? 
Managers are being asked to ensure workers have 
time at work to complete their allocated training. 

mailto:learning@vinnies.org.au
mailto:learning@vinnies.org.au
mailto:learning@vinnies.org.au
mailto:learning@vinnies.org.au
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If you are having difficulty, speak to your 
manager. 

28. How can I suggest new e-learning courses or 
other online resources for the system? 
Contact the Learning and Development team to 
make suggestions at learning@vinnies.org.au 

 

SUPPORT 

29. What resources are available to help me? 
User guides and training videos for learners and 
managers are available to help you use the 
Vinnies Learning Centre. 

These can be found on the Vintranet and can be 
obtained through the admin officer at your 
Central Council Office or from the system 
administrator at learning@vinnies.org.au 

30. Who can I contact for help? 
For help, contact the Vinnies Learning Centre 
system administrator on: 
(02) 8622 0334, 
(02) 8622 0325, or 
learning@vinnies.org.au 
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