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Conference Food Assistance – COVID19 Infection control 

guideline  

Date: 14 April 2020 

The National Council of the St Vincent de Paul Society published the following decision on 16 March 

2020 in response to the evolving COVID-19 pandemic in Australia. 

1. Visitation: 
A. “Home based” visitation will cease until further notice from the National Council. 

B. Visitation will now occur at the discretion of the Conference presidents and must take place 
by:  

i. telephone or web-based based care and support,  

ii. either at a St Vincent de Paul Society Centre “i.e. co-located with a Vinnies shop” 
or another Special Work of the Society where: 

1. the rooms have sanitisers and appropriate personal protective equipment 
(referred to as ‘PPE’ these items are used or worn to minimise risk to a 
person’s health and safety and may include, but not be limited to, face 
masks, safety glasses, gowns or enclosed clothing, boots, etc…)  

and 

2. the rooms can be disinfected prior and after use.  

C. Visitation through hospitals and aged care facilities can only occur if the operator of the 
facility approves of ongoing visits at this time and provides both sanitisers and appropriate 
PPE (the same rationale applies to visitation to other facilities such as prisons)  

A significant number of conferences have decided to continue with visitation conducted in new 
ways.  Where practical conferences are providing visitation over the phone, or out of centres or 
other special works. Where possible conferences are arranging for gift-vouchers to be provided by 
email. 
 
Some Conferences have a strong desire to continue to make up food and personal care hampers and 
to drop these off to the people in need. Where a Conference has decided to do this, they must 
adhere to the latest Government restrictions. 
 

Hampers 

Members and volunteers must not participate in hamper packing or delivery if they: 

• have been diagnosed with COVID19 

• have been tested for COVID19 and are awaiting results, or  

• have been in contact (more than 15 minutes face-to-face) with a known case of COVID19  

• have been required by health authorities to self-isolate 



 

2 
 

• have signs or symptoms of COVID-19 or any respiratory illness, eg. fever, cough, sore throat, 

runny nose, sneezing, fatigue, muscle aches 

• are likely to be at higher risk of serious illness should they contract COVID-19. 

AHPPC [Australian Health Protection Principal Committee] considers that, based on the 

limited current evidence, the following people are, or are likely to be, at higher risk of serious 

illness if they are infected with the virus:  

• Aboriginal and Torres Strait Islander people 50 years and older with one or more 
chronic medical conditions 

• People 65 years and older with chronic medical conditions…Conditions included in 
the definition of ‘chronic medical conditions’ will be refined as more evidence 
emerges. The most current list can be accessed on the Department of Health 
website. 

• People 70 years and older 

• People with compromised immune systems (see Department of Health website) 

There is limited evidence at this time regarding the risk in pregnant women1 

Packing hampers 

Packing hampers must be done in a suitable location, ideally at a St Vincent de Paul Society Centre or 

other special work, where the environment can be controlled. Other locations (i.e. a church hall) can 

only be used if: 

• members and volunteers have exclusive use of the space whilst they are packing hampers 

• members and volunteers are able to clean any surfaces they or the food will be in contact 

with, prior to commencing any work, and after any work is finished 

• the size of the available space is large enough to allow for social distances rules to be 

complied with.  

Members and volunteers should not gather in someone’s home to pack hampers.  

Whilst packing hampers members and volunteers must: 
 

• limit the number of people in the packing space to ensure that there is no-more than one 

person per 4 Square meters  

• stand or sit at least 1.5m away from one another person  

• plan where to set up boxes/supplies so that members and volunteers are able to maintain 

their distance from others whilst packing  

• do shifts that are shorter than 2 hours 

 
1NSW Government Department of Health: Australian Health Protection Principal Committee 

recommendations for managing vulnerable workers (30 March 2020) accessed online  

https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-healthcare-staff.aspx 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19
https://www.health.gov.au/news/australian-health-protection-principal-committee-ahppc-advice-to-national-cabinet-on-30-march-2020
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-healthcare-staff.aspx
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• keep essential 2 person jobs (eg. Lifting or carrying heavy items) to a minimum – respecting 

the prescribed recommendation for close contact to be less than 15 minutes 

• have the windows open if practicable 
 

• practice good hand hygiene including: 

o washing hands with soap and water for 20 Seconds: at the start of a shift; prior to 
putting on and after taking off gloves; at the end of their shift. 

o Wearing gloves whilst packing hampers and changing gloves immediately after 
touching their face or picking up anything from the floor 

o If facilities are not available for handwashing, members and volunteers must clean 
their hands regularly with alcohol based hand sanitiser or hospital-grade non-alcohol 
based hand sanitiser. 

o A guide is included at Attachment 1 on handwashing and hand-rub techniques. 
 

Delivery 

In circumstances where people we assist do not have access to adequate transport or are advised for 

health-reasons to stay at home, conference members or volunteers may deliver a hamper to their 

home.  

When delivering a hamper to someone’s home members and volunteers should: 

• Cleaning 

o Regularly clean and disinfect your vehicle including steering wheel, door handles, 

controls or buttons, seatbelts and keys.  

o Clean and disinfect your phone or electronic device used to help deliver food or 

parcels. Disinfect these often by using a lint-free cloth and 70% isopropyl alcohol if 

you can, or disinfectant wipes. 

• Hygiene 

o Practice good hygiene - Avoid touching your mouth, eyes, and nose with unwashed 

(or gloved) hands. 

o Wash hands often with soap and water for at least 20 seconds, including before and 

after eating and after going to the toilet 

o Use alcohol-based hand sanitisers with at least with at least 60% ethanol or 70% 

isopropanol as the active ingredient 

o Washing body, hair (including facial hair) and clothes thoroughly every day 

o Cover your nose and mouth when coughing and sneezing with a tissue or a flexed 

elbow. 

o Put tissues in the bin and use alcohol-based hand sanitiser afterwards. 

• Parcel drops 

o Wash hands using soap and water for at least 20 seconds or use an alcohol-based 

hand sanitiser before and after handling food deliveries or parcels. If using gloves, 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19
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make sure you use an alcohol-based hand sanitiser before touching the gloves and 

once more after taking them off.   

o Leave the food or parcel at the door then phone or text the person you are assisting 

to let them know that the parcel is there.  

o If the person you are assisting does not have a phone knock on the door and then 

step back at least 1.5m away from the door, keep conversation brief and maintain a 

distance of 1.5m from the person receiving the delivery 

o If it is unsafe to approach the door, leave the parcel at the mailbox, return to your 

vehicle and phone the person you are assisting and ask them to come out and 

collect it.  

o If it is unsafe for one person to work alone Conduct the delivery with another 

member or volunteer. The two people should travel in separate vehicles unless they 

live in the same household, in which case they may travel in the same vehicle. Only 

one person should get out of their car at each location, and parcels should be left at 

mailboxes as above. 

Home-delivery of hampers is not home visitation. Any conversation with the person we assist should 

be minimal (care and support conversations should be conducted over-the-phone or internet) and 

must be conducted at a distance of 1.5m. Members or volunteers should not enter a person’s home.  

The usual need for visitation to be conducted by two persons does not apply to hamper delivery, as 

we are not entering any-one’s home or having sensitive conversations with the people we assist. It is 

preferable for hamper delivery to be done by one person working alone where possible.  

 

Returning home 

When members and volunteers return home from packing or delivering hampers it is advised that 

they change their clothes and shower as soon as possible, and before making physical contact with 

other family members. 
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ATTACHMENT 1:  Hand-Hygiene Posters 
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ATTACHMENT TWO: Procedures for Applying PPE 

Fitting protective Gloves  

Always practice hand hygiene, including hand washing or hand rubbing before putting on gloves. 

2 

Removing and disposing of protective gloves  

Correct handling of used gloves is important to reduce the risk of infection. Remove gloves inside out 

and hold by the edge to minimise contamination of hands. Dispose of gloves as soon as they are 

removed. Perform hand hygiene after removing gloves. 
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2 Australian Government Department of Health: 

https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-fit-and-remove-
protective-gloves 
3 3 Australian Government Department of Health: 

https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-fit-and-remove-
protective-gloves 

https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-fit-and-remove-protective-gloves
https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-fit-and-remove-protective-gloves
https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-fit-and-remove-protective-gloves
https://www1.health.gov.au/internet/main/publishing.nsf/Content/how-to-fit-and-remove-protective-gloves

