
 

 
 
 
 
 
 
 
 
 
 

 
 

Dear Volunteers,  
 
Welcome to our 2nd  
edition of the  
Matthew Talbot Volunteer Newsletter. 
  
I hope you all are safe and well during this time of uncertainty. 
I know many of you have found it hard not being able to come, thank you for your check- in emails and 
calls.  
I am hoping this Newsletter is able to help you stay connected, not only as a Talbotarian but with the 
Society as a whole, by keeping you up to date with the changes that have happened since last you were 
here. And for those of you that have been able to come in, keep you up to date of the changes, as at this 
time they have been from shift to shift, as we navigate this unusual situation, we find ourselves in.  

  
                                        Regards Leanore  

From Me to You
 
Some of you may already know but this month   
we celebrate  

 
 
 
 
 
 
 
 
 
“National Volunteer Week (NVW) which is the 
annual celebration to acknowledge the generous 
contribution of nation’s volunteers. At this 
uncertain time we feel that it is more important 
than ever to recognize and acknowledge 
Australia’s volunteers.” 
 
Although it would have been ideal to have been 
able to do something to celebrate this with you 
all in person current restrictions have not made 
that possible. Hopefully we will all be able to get 
together and celebrate at our annual Volunteer 

thanksgiving mass & luncheon later in the year. 
But for now, ……. I’m putting my hand up and 
waving with a special smile of appreciation to 
say thank you.  #NVW2020 #waveforvolunteers,  
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WHAT’S NEW  

Kiosk  
 

A draft Kiosk Operation Manuel has been put together and 
a copy has been left in the kiosk for you all to peruse. I am 
hoping you will be able to all get the chance to contribute 
and provide feedback before the final draft is submitted next 
month  
 
Unfortunately, our trusty chest freezer stopped working a 
couple of weeks ago. Volunteer Joe came in to find all our 
ice-creams had melted and had a big shift cleaning the 
mess up and disposing of all the lost stock. 
Luckily for us Peters have since provided a New Ice Cream 
freezer and will replace the lost stock free of charge.  
 
I spend the other night rearranging the soft drink stock so that it is easier to manage stock 
levels. You all may have notice that I have also placed ‘Stock order labels’ on them so that 
stock is rotated appropriately. 
 
I just wanted to take this opportunity to remind you all that it is very important not to offer items 
for free including giving away free coffees.  If you have any question, please give me a call. 
 
Your thoughts -  $ valued lollie bags instead of loose lollies ??? 
 

Morning & Afternoon Tea Service 
 
We have introduced a new role of Tea Service Attendant.  This role 
requires 1 to 2 Volunteer to service the men Drinks and food for 
morning and afternoon tea from the Tearoom at the southern end of 
the dining room. (temporarily for the Kitchen)   
Everything is prepared by the Catering Staff All that is required is a 
pleasant smile and a listening ear. If you are interested there are two 
shifts 9:30 to 10:30am and 2:30 to 3:30pm, just let me know. 
 

Dining Room 
Due to the current world climate we have had to 
introduce many chances to the way we provide 
meals her at the Talbot. We have implemented 
social distancing which included reconfiguring the 
dining room, changed our lunch menu to 
sandwiches, and introduced table service so 
there are no lines. This has led to an Interim 
Dining Room Covid Operation procedure being introduced which will be sent to 
you all soon. A flow chart has been place on the counter in the dinning as a guide.   



 

 

 
Clothing Store 
Unfortunately, due to the current climate and social 
distancing requirements we have had to temporarily 
cloths the Clothing store. 
The men are still able to access cloth, just on requires.  
The Volunteers that usually man the Clothing Store 
have kindly continue to Volunteer in other roles which 
has been greatly appreciated – Thank you Rob & Javiar 
 

Clothing Store sorting room  
With all the negative news I wanted to share something positive that has come from having to 
temporarily adjust our service provision. 
For some time the Storing Room Volunteers and I have wanted to reconfigure the Clothing 
Store, sorting room at Matthew Talbot, but with all the day to day goings on, we had a plan but 
no time to act on it.  
Well as things started to get chaotic here with everything going into lockdown, two regular 
Volunteers got to action while the clothing store is temporarily closed, and the result is beyond 
words.  
Thanks to the assistance of Katie Florence's (my temporary assistance) supervision and 
signage skills, and who only joined the Department that day, the room is unrecognisable. Thank 
you, Rob, Javier and Katie, for an amazing job. 
 

 
 



 

 

Matthew Talbot 
 
Due to Covid that Matthew Talbot has had to implement several changes to the way it operates and how 
best to support our men, staff, and volunteers and keep them safe at this time.  
 
Over the last couple of weeks, we have:  

- Significantly increased cleaning practices  
- Installed multiple sanitation stations  
- Introduce the wearing of PPE (personal protection equipment) where recommended.  
- Moved the majority of the men into Hotel accommodation as directed  
- Implemented social distancing where possible and closed programs where not. 

 
And for those of you still coming in, you would know we have introduced pre-shift temperature and 
wellbeing check for all staff and volunteers.  
For other as you return, this happens when you arrive at the Matthew Talbot Reception where you will 
be asked to answer a wellbeing question, and you will be asked to allow your temperature to be taken 
and documentation.   
 
Last week the clinic replaced the tympanic (ear) thermometers with a non-contact infrared thermometer. 
It is a safe, easy and accurate way to take a temperature.  
 
If you have a temperature of 37.5 degrees or over, you will be asked to go home. We apologize in 
advance for any inconvenience this may cause.  

 

Being a Volunteer  
In future editions of this Newsletter I would like to include stories from you. As 
many of you have been here a lot longer then I, I am hoping you would like to 
share your stories and experiences to other and a little about why you are a 
Mathew Talbot Volunteer. 
 
Also  
Vinnies now has a web site specifically for their Volunteer and its call  

 
 
 
 
 
MAVS is a platform to share resources, news, contacts, and events with our members and volunteers. 
We want to provide members and volunteers with the tools, information and resources that will assist 
you in your service. 
We really want to know what you like and want in the Member and Volunteer newsletter and the online 
resources platform. 

If you are interested and would like to have a look follow this  link  
https://mavs.vinnies.org.au/home/ 

 
 
 
 
 
 

MAVS   (THE MEMBER AND VOLUNTEER RESOURCES PLATFORM) 

 
 

https://mavs.vinnies.org.au/home/


 

 

THE BIGGER PICTURE  
Hotels Have Hearts 
Every two years, NSW hoteliers’ band together to fundraise for Vinnies’ 
homelessness services through a gala dinner. This year, those plans 
have been dashed by coronavirus – but our 
supporters at Hotels Have Heart, have pulled through with a new way 
to help people in need. Ten hotels and pubs across the state will 
become drop-off points for members of the public to 
donate quality clothes, blankets and accessories. Our Vinnies team will 
then collect the items, before distributing them to be sold at Vinnies 
Shops when they can re-open, raising vital funds 
for our many services helping people through homelessness and 
poverty. Complete details of our drop off locations can be found on our 
website. Regional areas include Coffs Harbour, Willow Tree and 
Wagga Wagga. 
 

Vinnies Partnership with IGA 
To ensure those who are most vulnerable have 
access to essential items, Vinnies Corporate 
Partner IGA is now offering a Priority Shop Home 
Delivery service. Offering a choice of four 
different grocery package options, these  
deliveries are designed to help vulnerable people 
in our local community who are in isolation to 
minimise possible Covid-19 exposure. 
The IGA Priority Shop is available for: 
Those with COVID-19 
Those in mandatory isolation due to exposure 
to COVID-19 

 The elderly aged 70+ 

 Indigenous people 50+ 

 Those with chronic illness 60+ 

 Those with respiratory issues 

 Those who are immunosuppressed 

 Those who are disabled in isolation 
If you know someone who may be eligible and 
interested in this delivery service 
visit igashop.com.au/ 

 

News from the Southern Highlands 
Southern Highlands Homelessness Service & Youth Enhancement have 
started delivering some great resources for their younger community. 
‘Hello! I’m COVID-19’ is an activity booklet for kids which explains the 
virus in simple terms, with some activities and hygiene steps. 
Additionally, ‘Birdie & the Bushfire’ is a lovely story of a bird who 
experiences the loss of his home in a bushfire and his friends who help 
him rebuild and recover. Our community is still recovering from the fires 
and now with COVID-19 restrictions, we hope that these 
books will help our little people through these challenging times. 

 
 
 
 

 
 
 
 

 
Information provided by Shop 
Talk  
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FUTURE EVENTS &  

INTERESTING  

DATES  

 National Reconciliation Week – 27 
May – 3 June 

 Whit Monday – 1 June  

 Trinity Sunday – 7 June  

 Queens Birthday Public Holiday – 8 
June 

 Corpus Christi – 11 June 

 First day of NAIDOC Week – 5 Jul 

 Tisha B’Av – 30 Jul  

 Eid ul Adha – 31 Jul  

 


