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About this document 

This document has been prepared to give members, staff and volunteers of the St Vincent de Paul Society 

NSW an overview of the supports and assistance available to the people we assist during the COVID-19 

pandemic. 

Given the rapid rate of change, the information in this document will be updated regularly. You will be able to 

access the most up-to-date version from the member and volunteer website ‘MAVS’: 

https://mavs.vinnies.org.au/ and the Staff Portal. 

This version is current as at 3 July 2020.   

If you notice any errors or omissions, please contact Ngaire McCubben, Manager Member and Youth 

Experience at: ngaire.mccubben@vinnies.org.au or Rhiannon Cook, Manager Policy and Advocacy at: 

rhiannon.cook@vinnies.org.au.  
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1. Society Assistance 

Members, Volunteers and Regional Operations 

The St Vincent de Paul Society NSW (the Society) has faced three key challenges to the continuation of its 

work to provide assistance to the people it assists, since the novel coronavirus (COVID-19) began to impact 

the Society’s service provision. These are:  

 Changes to how we provide assistance to the people we serve given the changes demanded by social 

distancing and other measures to contain the spread of the virus; 

 Increased demand for financial assistance and companionship as the economic and social impact of the 

Government’s containment measures are felt in some sections o the population; and 

 A significant reduction in the ability of Members and volunteers, who would normally carry out much of 

this work, to do so. 

Walking alongside the people we assist in this time of upheaval has been critical, and we have done so with 

the safety of our people, and that of the people we assist, uppermost in our minds. This has meant 

developing new ways of delivering assistance including by phone.  

Members, volunteers and regional operations staff have continued to deliver key programs such as: 

• Emergency relief payments (by phone or online) 

• Energy assistance (online application) 

• No interest loans (by phone) 

• Food provision 

• Companionship (by phone). 

Throughout July and August, Conferences that can do so safely will gradually resume some face-to-face 

interactions with the people they assist. The Society has developed a comprehensive suite of materials to 

allow for a ‘COVID Safe’ reopening of some Conference rooms, centres, and hubs.  

Financial Assistance 

Emergency Relief  

Emergency relief (ER) services help people address their immediate basic needs in times of crisis. The Society 

continues to provide ER for people who are experiencing financial hardship and need immediate short-term 

assistance because they are unable to pay a bill or are at imminent risk of being unable to pay a bill.   

The key change to how we provide ER while restrictions brought about by the COVID-19 pandemic are in 

place, is that we are not able to provide ER face-to-face. Instead, assessments take place over the phone and 

assistance is provided electronically. 

For information about income support and other forms of financial assistance that may be available, see 

Sections 4-7 of this guide. 

 

People seeking assistance are asked to contact the St Vincent de Paul Society NSW by calling 13 18 12 

between the hours of 9:00am and 5:00pm, Monday to Friday, or calling an existing regional office 

number. 
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EAPA Vouchers  

The Energy Accounts Payment Assistance Scheme (EAPA) program is designed to help people who are having 

difficulties paying their home electricity and/or gas bill because of a crisis or emergency situation. Vinnies 

NSW distributes Energy Account Payment Assistance (EAPA) vouchers on behalf of the NSW Government.  

During the COVID-19 pandemic we are receiving and processing requests for assistance electronically. 

Members and staff make phone calls to applicants to conduct assessments. 

If someone you are assisting might be eligible for an EAPA voucher, you can make a referral via 

eapa@vinnies.org.au. Depending on the circumstances, you can email the person’s contact details following 

which they will be contacted by a Community Support Officer (CSO) and asked to provide the required 

documents prior to arranging an appointment time with a Vinnies EAPA Assessor. Alternatively, you can ask 

the person you are assisting to send their contact information together with (a) photo identification and (b) 

current gas and/or electricity bill to eapa@vinnies.org.au. On receipt of these documents, where the person 

appears eligible they will be contacted by a CSO and an EAPA assessment conducted. 

For information about other forms of assistance available to help people with their energy bills, see Section 

8 of this guide. 

No Interest Loan Scheme (NILS) 

NILS offers people on low incomes, safe and affordable access to credit of up to $1,500 for essential goods 

and services.  Information on eligibility criteria is available on https://mavs.vinnies.org.au 

NILS continues to be available by phone or online during the COVID-19 pandemic.  Applications from across 

NSW will be processed and assessed centrally by the NILS Team.   

Food services 

Vinnies Van Services 

Vinnies Van Services (VVS) are free, mobile services that provide those experiencing or at risk of 

homelessness, marginalisation and social isolation with food, information and companionship. VVS continue 

to operate in Metro Region and South Region, with the exception of the Metro Brekky Van. The service in 

North West Region is not currently operating. The services that continue have employed revised service 

delivery models.   

During the pandemic, services have been purchasing or pre-making sandwiches and snack packs 

and delivering them to designated drop-off points so that VVS patrons can collect them.  

The current drop off locations for the Metro ‘Sydney Service’ are:  

 St Peters Parish, Surry Hills (replaces former Ward Park stop)  

 Matthew Talbot Hostel, Woolloomooloo (replaces former Martin Place and Belmore Park stops – men 

only)  

 Lou’s Place, Potts Point (replaces former Martin Place and Belmore Park stops – women only)  

 Eastlakes Community Centre (replaces former Bayside Night Patrol stops)  

To refer someone for an EAPA assessment, email eapa@vinnies.org.au with the person’s contact details.  

They will then be contacted and asked to provide the required documents, and/or to arrange an 

appointment time with a Vinnies’ EAPA Assessor.  

 

 

To find out more information about the NILS program, or to make a referral, contact 1800 484 664 or 

email nils@vinnies.org.au  

 

 

mailto:eapa@vinnies.org.au
mailto:eapa@vinnies.org.au
https://mavs.vinnies.org.au/
mailto:eapa@vinnies.org.au
mailto:nils@vinnies.org.au
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 Liverpool Men’s Shelter (replaces former Liverpool Night Patrol stops)  

In Western Sydney and the Illawarra/Shoalhaven (South Region), the service is currently operating with 

changes to some stops, reduced stopping times, an emphasis on packs people can collect and take away, and 

other social distancing measures.  

COVID Safe controls will be put in place over the coming weeks to allow for a gradual return to normal service 

delivery.  

Hampers 

Some Conferences provide hampers of food and personal care items to the people we assist. In these cases, 

items are sourced locally, and hampers are assembled by Members and volunteers.    

Hampers are being prepared and distributed in accordance with COVID-19 social distancing protocols by: 

- limiting the number of members and volunteers gathering, to comply with current NSW Government 

guidelines 

- ensuring adequate space between those preparing hampers 

- observing good hygiene practices 

- placing the hamper outside the person’s front door and then knocking on the door to alert the person 

- stepping back from the door and having a verbal exchange with the person without any physical contact 

being made and from at least 1.5 metres away. The Member or volunteer may take this opportunity to 

have a conversation with the hamper recipient and identify any other assistance they may require.   

Conferences identify their capacity to undertake hamper preparation and distribution based on the ages and 

health of members. Providing hampers is not practicable for all Conferences.   

Vouchers 

Where practicable and appropriate, the Society provides people seeking assistance with food vouchers. This 

can include but is not limited to:  

 Physical store gift card for the supermarkets that have them (Aldi, Coles, Woolworths, IGA etc.)  

 E-gift cards (Coles and Woolworths)   

 Vouchers for a local store such as a butcher, greengrocer or bakery  

 Vouchers for other food outlet where these have been donated (e.g. McDonalds, KFC).   

Vouchers can be emailed (e-gift cards), included as part of a hamper, left in a person’s letterbox, or 

posted. Vouchers can also be included as part of the packs being distributed by Vinnies Van Services.   

Regional Directors have established administrative and operational arrangements for voucher ordering and 

distribution in each Region and the regional office is the first point of contact for members seeking 

information and guidance.  

Referrals 

Members, volunteers and regional operations staff continue to make appropriate referrals to the same 

service providers we would normally refer to, where those are still operational. This may include but is not 

limited to:  

• Vinnies Services  

• Government agencies, including Centrelink  

• Financial counsellors  
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• Homelessness services  

• Domestic and family violence services.   

• General mental health services  

• Rural mental health services  

• Addiction and other health services  

• Disability service providers   

• Other charities  

Some of these services changed the way they operated as a result of the COVID-19 pandemic 

and members, volunteers and regional staff should check with the provider before making referrals. 

This Directory is a useful starting point for identifying relevant and available services.   

For assistance in connecting people with services, supports or activities linked to their passions, you can also 

refer someone to the Vinnies Community Linkers Team. Simply email 

capacitybuildingprojects@vinnies.org.au or call 8622 0456. 

Companionship and social inclusion 

The companionship and social interaction a member, volunteer or regional operations staff member provides 

to the people we assist has been more valuable than ever during the pandemic.  

Because of the Government’s COVID-19 restrictions, visitation, which provided a key means of 

companionship, has not been taking place. Visitation will gradually resume, where possible, over the coming 

weeks. Regional Council Presidents are responsible for approving the resumption of visitation; visitation will 

be undertaken in a way that complies with COVID Safe practices and protocols.  

Members, volunteers and regional operations staff will also continue to make phone calls to people they 

have assisted and have phone contact with people who are new to us.  

 

If someone is experiencing loneliness or social isolation, Vinnies Services currently accepting referrals 

that provide opportunities for people to connect with others and learn new skills include:  

• Rosalie Rendu Home visitation Program – phone 0438 242 665 or email 

gai.madden@vinnies.org.au  

• Creative Space Southern Highlands – phone 0417 847 492 or email 

tania.mcinnes@vinnies.org.au  

• Ozanam Learning Centre – 99 Forbes St Woolloomooloo or phone 02 9538 8100 

• Community Linkers – state-wide, phone 8622 0456 

People who are not receiving assistance from the Society, or who need someone to regularly call and 

check on them, can be referred to the Red Cross: 

• The Telecross Service (1300 885 698) is for people who live alone and are at risk of an accident or 

illness that may go unnoticed, including people who are frail and aged, have a disability, are 

housebound or are recovering from an illness or accident. 

• The COVID Connect Service (1800 733 276) provides support and community connection to 

people feeling socially isolated as a result of COVID-19. You can register online at 

https://www.redcross.org.au/get-help/community-services/covid-connect 

 

mailto:capacitybuildingprojects@vinnies.org.au
mailto:gai.madden@vinnies.org.au
mailto:tania.mcinnes@vinnies.org.au
https://www.redcross.org.au/get-help/community-services/covid-connect
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Bushfire Assistance 

The Society continues to provide financial assistance to people affected by the recent bushfires. Primarily, 

this is through Emergency Relief funding of up to $1,000 for anyone who has experienced financial hardship 

as a result of the fires, as well as through appeal funds and other donations.  

People in need of assistance should call 13 18 12 and select the Bushfire Assistance option or apply for 

assistance online at: 

https://www.vinnies.org.au/page/Find_Help/NSW/Disaster_Recovery/Bushfire_Assistance_Online_Applicati

on/.  

The National Bushfire Recovery Agency has compiled a list of all assistance available to individuals and 

families affected by the fires. Information can be found at: https://www.bushfirerecovery.gov.au/recovery-

assistance/combined-individuals-and-families.  

Drought Relief 

The Society continues to deliver financial assistance to drought-affected farmers through the Drought 

Community Support Initiative (DCSI).  

DCSI assistance of up to $3,000 per household is available to eligible applicants.  

DCSI is managed nationally and anyone seeking this assistance should be directed to visit 

www.vinnies.org.au/droughthelp or call 1300 846 643. 

Vinnies Services 

Across NSW, Vinnies provides a range of housing and homelessness, health, community inclusion and 

disability services. While the majority of these services remain open, some have implemented service 

restrictions such as no new referrals, restricted hours and reduced program activity. 

Lists of Vinnies Services still taking new referrals, together with contact information, are included in the 

relevant sections below. 

Vinnies Shops 

From mid-May, Vinnies Shops will be gradually be re-opened. 20% of shops will be open by the end of May; 

we hope that by the end of July all shops will have re-opened. Information on which shops are open can be 

found at: https://www.vinnies.org.au/page/Shops/NSW/Vinnies_Shops_Re-Opening/.  

Donations of clothes can be made via donation bins. If donation bins are full, we ask that members of the 

public hold on to their donations, as items left outside a bin cannot be used. 

Eight ‘Donation Station’ sites have also been established across Metropolitan Sydney (Brookvale, Burwood, 

Crows Nest, Greystanes, Hornsby, Mt Pritchard, Sutherland and Waverley). These sites are accepting 

donations between 9am and 3:30pm daily. For larger items such as furniture, please phone ahead on 9395 

9660 to ensure there is capacity to accept these donations.  

More information is available on the Vinnies NSW website: 

https://www.vinnies.org.au/page/Shops/NSW/Donation_Drop-Off_Stations/ 

 

https://www.vinnies.org.au/page/Find_Help/NSW/Disaster_Recovery/Bushfire_Assistance_Online_Application/
https://www.vinnies.org.au/page/Find_Help/NSW/Disaster_Recovery/Bushfire_Assistance_Online_Application/
https://www.bushfirerecovery.gov.au/recovery-assistance/combined-individuals-and-families
https://www.bushfirerecovery.gov.au/recovery-assistance/combined-individuals-and-families
http://www.vinnies.org.au/droughthelp
https://www.vinnies.org.au/page/Shops/NSW/Vinnies_Shops_Re-Opening/
https://www.vinnies.org.au/page/Shops/NSW/Donation_Drop-Off_Stations/
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Container Deposit Scheme 

The Container Deposit Scheme is a recycling initiative designed to reduce litter caused by beverage 

containers. As a return and earn partner, Vinnies NSW collects eligible containers for processing. While our 

over-the-counter collection sites have temporarily closed, our bulk container deposit sites in Cardiff, Dubbo, 

Penrith, Nowra, Unanderra and Wagga remain open. For a full list of collection points, visit: 

http://returnandearn.org.au/return-points/   

2. Child protection concerns 

All Society personnel are required to report any concerns about the safety and wellbeing of children and 

young people. This includes children at risk of harm, and children who may be experiencing neglect, including 

homelessness.  

  

If you have concerns about the safety and wellbeing of a child or young person, call the Society’s internal 

child protection line on 1800 4 SUPPORT (1800 478 776). 

You can also call the Department of Communities and Justice Helpline on 132 111 

 

http://returnandearn.org.au/return-points/
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3. Health Advice 

It is important that people have access to reliable information about COVID-19. To avoid repeating false or 

inaccurate information, make sure you rely on sources of information you trust. Reliable sources of 

information about COVID1-19 are listed below. 

4. Income support for people affected by coronavirus 

Through Centrelink, the Australian Government is providing support to many people who have been 

impacted by the coronavirus. 

JobKeeper Payments 

If your employer has lost income as a result of COVID-19, but you remain employed (or have been stood 

down or re-hired since March 1), you may be eligible for the JobKeeper Payment.  

Information about COVID-19: 

Reliable sources of information about COVID-19 in Australia include: 

• The Australian Government’s Department of Health website, which includes daily situation 

updates, the Healthdirect Coronavirus Symptom Checker, and advice for the general population 

and for people most at risk. Access the website here: https://www.health.gov.au/news/health-

alerts/novel-coronavirus-2019-ncov-health-alert 

• The Australian Government also has an official information service delivered through WhatsApp 

and a mobile app to provide advice and updates: 

o Aus.gov.au/whatsapp  

o Coronavirus Australia available from the Apple App Store and on Google Play 

• The NSW Health website including the location of COVID-19 Clinics. 

A number of organisations have used information from these and other reliable sources to develop 

information tailored to particular audiences: 

• For Aboriginal and Torres Strait Islander people, communities and services, the Aboriginal 

Health and Medical Research Council has put together a range of factsheets and other resources, 

available here: https://www.ahmrc.org.au/coronavirus/ 

The Department of Aboriginal Affairs has also compiled a list of information for Aboriginal 

communities from the NSW Government, available here: 

https://www.aboriginalaffairs.nsw.gov.au/COVID-19-and-aboriginal-communities-essential-

information 

• For people who speak a language other than English, information about COVID-19 translated 

into 50 different languages is available here: https://www.ethnolink.com.au/covid-19-

coronavirus-translated-resources/ 

• For people with an intellectual disability, the Council for Intellectual Disability have developed 

Easy Read guides on staying safe and looking after your mental health during the Coronavirus 

pandemic. Access these resources here: https://cid.org.au/resource/viruses-and-staying-healthy/ 

• For NDIS participants, information about both COVID-19, and what the NDIA is doing to help, is 

available here: https://www.ndis.gov.au/coronavirus/participants-coronavirus-covid-19 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/resources/apps-and-tools/healthdirect-coronavirus-covid-19-symptom-checker
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus-clinics.aspx
https://www.ahmrc.org.au/coronavirus/
https://www.aboriginalaffairs.nsw.gov.au/COVID-19-and-aboriginal-communities-essential-information
https://www.aboriginalaffairs.nsw.gov.au/COVID-19-and-aboriginal-communities-essential-information
https://www.ethnolink.com.au/covid-19-coronavirus-translated-resources/
https://www.ethnolink.com.au/covid-19-coronavirus-translated-resources/
https://cid.org.au/our-stories/staying-safe-from-coronavirus/
https://cid.org.au/our-stories/look-after-your-mental-health-during-coronavirus/
https://cid.org.au/resource/viruses-and-staying-healthy/
https://www.ndis.gov.au/coronavirus/participants-coronavirus-covid-19
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The JobKeeper Payment will provide wage subsidies to businesses significantly affected by COVID-19. It will 

provide eligible employees with a $1500 fortnightly payment for up to 6 months. If you previously earned 

more than $1500 per fortnight, your employer may supplement the Payment. To be eligible, you must: 

 Be currently employed (including those stood down or re-hired) by an eligible employer and have been 

employed by the employer at March 1, 2020 

 Be full-time, part-time, or a long-term casual (a casual employed on a regular basis for longer than 12 

months as at March 1, 2020) 

 Be at least 16 years of age 

 Be an Australian citizen, the holder of a permanent visa, a Protected Special Category Visa holder, a non-

protected Special Category Visa holder who has been residing continually in Australia for 10 years or 

more, or a Special Category (Subclass 444) Visa holder. 

Your employer must also be eligible for the scheme. Eligible employers are businesses (including companies, 

partnerships, trusts and sole traders) or not-for-profits: 

 With a turnover of less than $1bn that have lost 30% or more of their revenue compared to a comparable 

period a year ago. 

 With a turnover of $1bn or more and with at least a 50% reduction in revenue compared to a comparable 

period a year ago. 

As well as charities whose turnover has fallen or is likely fall by 15 per cent or more relative to a comparable 

period. 

JobKeeper Payments commenced from 1 May 2020, and are being backdated to 30 March. If there is no 

chance you will be re-hired by your employer, or you do not meet the criteria above, you may be need to 

apply for the JobSeeker payment. 

JobSeeker Payments 

If you have lost income or employment as a result of the coronavirus, you may be eligible for the JobSeeker 

Payment or Youth Allowance (JobSeeker).   

You may be eligible for the JobSeeker Payment or Youth Allowance (JobSeeker) if you are: 

 a permanent employee who has been stood down or lost your job 
 a sole trader, self-employed, casual or contract worker whose income has reduced 
 caring for someone who’s affected by coronavirus. 

Note that: 

 Income tests apply.  As at April 1, you are not eligible for these payments if your partner earns more than 
$79,762/year. 

 You cannot access employer entitlements at the same time as receiving the JobSeeker Payment or Youth 
Allowance (JobSeeker). This includes annual leave, sick leave, or income protection insurance. 

 Your assets will not be taken into account for the period of the Coronavirus supplement (for six months 
beginning April 27). (NB The asset test remains in place for Farm Household Allowance and Special 
Benefit). 

 Waiting periods including the Ordinary Waiting Period, the liquid asset test waiting period, the newly 
arrived residents waiting period, and seasonal work preclusion period have also been waived while these 
temporary arrangements are in place. 
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If you have already applied for the JobSeeker Payment, but think you may now be eligible for a JobKeeper 
payment, who should not withdraw your application.  

If you rent your home, and are eligible for the JobSeeker Payment, you may also be eligible for rent allowance 
(see page 6). 

Supplementary payments for income support recipients 

If you already receive Centrelink payments as your main form of income, you may be eligible for: 

1. The Economic Support Payment: 

 The first payment of $750 will be paid into eligible people’s bank accounts by 17 April 2020. 

 A second payment of $750 will be made from 13 July. 

2. From April 27, a temporary Coronavirus Supplement of $550/fortnight in addition to your usual 

income support payment. 

The table below provides an overview of eligibility for these payments: 

 Economic Support 
Payment 1 

Economic Support 
Payment 2  
(eligibility as at July 10) 

Coronavirus 
Supplement 

Age Pension ✓ ✓  
Disability Support Pension ✓ ✓  

Carer Payment ✓ ✓  
Parenting Payment ✓  ✓ 

Wife Pension ✓ Only recipients transferred to 
Age Pension or Carer Payment 
from March 20. 

Only recipients transferred 
to the JobSeeker Payment 
from March 20. 

Widow B Pension ✓ ✓  
Austudy and Abstudy (Living Allowance) ✓  ✓ 

Bereavement Allowance ✓ ✓  
Jobseeker Payment ✓  ✓ 

Youth Allowance Jobseeker  ✓  ✓ 

Youth Allowance Student ✓  ✓ 

Partner Allowance ✓ ✓  
Sickness Allowance ✓  ✓ 
Special Benefit ✓  ✓ 
Widow Allowance ✓  ✓ 
Family Tax Benefit ✓ ✓  
Carer Allowance ✓ ✓  
Pensioner Concession Card holders ✓ ✓  
Commonwealth Seniors Health Card 
holders 

✓ ✓  

Veteran Gold Card holders ✓ ✓  
Farm Household Allowance ✓  ✓ 
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5. Support for people on temporary visas, including people seeking 

asylum 

The Red Cross has received a limited pool of funding ($7m) to provide emergency relief to people on 

temporary visas who have been impacted by COVID-19. Payments providing short-term relief to help with 

basic needs such as food, medicine and immediate housing, are for people who:   

• are not Australian citizens or permanent residents, and 

• have no access to services like Centrelink or other support payments, and  

• have no income, savings or means of supporting themselves, and  

• have urgent essential needs like food, medicine and shelter 

People seeking this assistance will need to provide information about their situation, dependents and visa 

details as well as their most recent bank statement. Once they make their application Red Cross will contact 

them to discuss their situation.  

Claiming Centrelink payments 

If you are not already registered with Centrelink, the best way to make a claim is online. To do this, you 

will need to create a myGov account: https://www.servicesaustralia.gov.au/individuals/online-

help/create-mygov-account 

To make a full claim, you will then need to link your myGov account to Centrelink using your Centrelink 

Reference Number (CRN). If you do not have a CRN, you will need to phone Centrelink: 

1. For the Jobseeker Payment, call 132 850 between 8am and 8pm, Monday – Friday, or between 

9am and 5pm, Saturday – Sunday. 

2. For Youth Allowance for jobseekers (people under the age of 22), call 132 490 between 8am and 

5pm, Monday – Friday. 

If you are unable to link your account, or cannot complete a full claim right now, you can also register your 

intent to claim. To do this, you will need to create a myGov account, and link it to either Medicare, the 

Australian Taxation Office, or Centrelink. 

https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-need-

payment-coronavirus-covid-19/how-register-your-intention-claim-centrelink-payment-coronavirus-covid-

19  

You can also visit a service centre in person, although this is being discouraged. To find your nearest 

service centre go to: https://findus.servicesaustralia.gov.au/  

If you already receive a Centrelink payment, you do not need to do anything to access the economic 

support payment or coronavirus supplement. Centrelink will make these payments automatically. You 

only need to contact Centrelink if your situation has changed. 

 

 If your claim for a Centrelink payment has been rejected, or you require legal advice, phone the Welfare 

Rights Centre on (02) 9211 5300 (or on 1800 226 028 for people outside the Sydney metro area) between 

9:30am and 12:30pm, Monday-Wednesday. 

 

 

https://www.servicesaustralia.gov.au/individuals/online-help/create-mygov-account
https://www.servicesaustralia.gov.au/individuals/online-help/create-mygov-account
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-need-payment-coronavirus-covid-19/how-register-your-intention-claim-centrelink-payment-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-need-payment-coronavirus-covid-19/how-register-your-intention-claim-centrelink-payment-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-need-payment-coronavirus-covid-19/how-register-your-intention-claim-centrelink-payment-coronavirus-covid-19
https://findus.servicesaustralia.gov.au/
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People seeking asylum 

Beyond emergency relief, many people seeking asylum living in our communities do not have access to a 

financial safety net or Medicare. People seeking asylum who are on Bridging Visas are not currently eligible 

for JobSeeker, JobKeeper, Special Benefit or any of the Australian Government’s COVID-19 supplementary 

payments. This is especially concerning for people seeking asylum who have lost access to the Status 

Resolution Support Services payment, and who may now find it more challenging, or impossible to find work, 

or who may have lost work as a result of the pandemic.  

Refugees on temporary visas 

Refugees on Temporary Protection Visas (TPVs) or Safe Haven Enterprise Visas (SHEVs) may be eligible for 

Special Benefit, but are not eligible for the JobSeeker or JobKeeper. If a TPV or SHEV visa holder is receiving 

Special Benefit, then they should be eligible for the Economic Support Payment but not the JobKeeper 

Subsidy. TPV and SHEV visa holders who are over the age of 18 and studying full time will not be eligible for 

Special Benefit, but may be eligible if studying full time and meeting other obligations.  

As of 2 April 2020, all families, including people seeking asylum, can access free child care services during the 

COVID-19 pandemic. Services that may be able to provide emergency assistance including food, clothing, 

other material aid, housing, information and referral include:  

• Australian Red Cross Emergency Relief Program  

02 9229 4266  | https://www.redcross.org.au/get-help/help-for-migrants-in-transition/asylum-seekers 

• Asylum Seekers Centre 

02 9078 1900  | https://asylumseekerscentre.org.au/ 

• Jesuit Refugee Service 

02 9098 9336  | https://www.jrs.org.au/ 

• House of Welcome 

02 9727 9290  | https://www.stfrancis.org.au/house-of-welcome 

 

 

For information on the range of services available for refugees and people seeking asylum, please visit 

Refugee Council of Australia’s service directory, and search by geographical location: 

https://www.refugeecouncil.org.au/services/ 

 

Vinnies is joining with the Refugee Council of Australia and other agencies in calling on the Australian 

Government to ensure a financial safety net and Medicare access to everyone in need, including people 

seeking asylum on bridging visas. For templates and advice to assist in writing to your MP to support this 

advocacy, email social.justice@vinnies.org.au 

People on temporary visas can apply for emergency relief from the Red Cross by going to 

www.redcross.org.au/emergencyrelief. Is someone requires assistance accessing the portal, they can 

email: Nat_MSP_COVID@redcross.org.au 

 

 

https://www.redcross.org.au/get-help/help-for-migrants-in-transition/asylum-seekers
https://asylumseekerscentre.org.au/
https://www.jrs.org.au/
https://www.stfrancis.org.au/house-of-welcome
https://www.refugeecouncil.org.au/services/
mailto:social.justice@vinnies.org.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttp%253a%252f%252fwww.redcross.org.au%252femergencyrelief%26c%3DE%2C1%2CAleAC_SlaCMC_mNceA7l5stv3PM7r2PdgJdLX_h-HLMB5F4WtaznHYmT58GRSJk6XYMBrMI9qRGzlDLqZYMlaFPM-irA_ZZipRCFEN-X5ueA_-OKvlxfxsLS-sZH%26typo%3D0&data=01%7C01%7Crenee.cooper%40vinnies.org.au%7C0703d86ddbce44e2e83708d7f0ca23f7%7C89d0a2583cb14f54a467df7fc2eff5db%7C0&sdata=1c5l6Rjp2TLCxD7DkyjHBnT89qOcj4OwibBIFmvHwo4%3D&reserved=0
mailto:Nat_MSP_COVID@redcross.org.au
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6. Support for international students 

The NSW Government has funded a $20 million package to support international students stranded in 

Australia due to the COVID-19 pandemic. The package includes a temporary housing scheme targeted at 

students in genuine need and delivered through approved student accommodation or homestay providers. It 

also includes increased support via the International Legal Service NSW, making available 50,000 free 

subscriptions to the multilingual My Legal Mate student app. 

A new 24/7 international student support service, through the NSW Government COVID-19 hotline (13 77 

88), will offer free advice and information about other measures, including the moratorium on rental 

evictions and medical, mental health, legal and emergency support. 

7. Concession cards 

People who receive a Centrelink payment, or who have low incomes (and meet the residency rules), may also 

be eligible for a Pensioner Concession Card or a Low Income Health Care Card. These cards provide access to 

a range of other rebates and concessions. 

Pensioner Concession Cards are automatically issued to people who are receive the Age Pension, 

Bereavement Allowance, Carer Payment, Disability Support Pension, JobSeeker Payment or Youth Allowance 

(and are single, caring for a dependent child and looking for work), or Parenting Payment single.  

Low Income Health Care Cards are available to people whose income falls below a given threshold in the 8-

week period prior to claiming. As the pandemic progresses it is expected more people will become eligible for 

this card. (NB Many people may not realise the card requires a separate application process). 

8. Crisis Payments 

Crisis payments – equivalent to a week’s pay at a person’s existing income support payment rate - are 

available to eligible people in severe financial hardship who: 

• are experiencing family and domestic violence 
• get out after 14 days from prison or psychiatric confinement as a result of an offence 
• are a Humanitarian Entrant into Australia for the first time 
• go through a natural disaster not covered by the Disaster Recovery Payment 
• are in Australia when the event occurred, and when you submit your claim 
• are eligible for an income support payment. 

For the purposes of the Crisis Payment you’re in financial hardship if you’re: 

• single and your funds total less than 2 weeks of the highest rate of your income support payment 

For more information or to claim a Low Income Health Care Card, go to: 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/low-income-health-care-card 

 

International students seeking financial support should be encouraged to call 13 77 88 so that they can 

access NSW government assistance.  

International students seeking temporary crisis accommodation should apply online via Services NSW: 

https://www.service.nsw.gov.au/transaction/apply-international-student-covid-19-crisis-accommodation 

 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/low-income-health-care-card
https://www.service.nsw.gov.au/transaction/apply-international-student-covid-19-crisis-accommodation
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• part of a couple and your funds total less than 4 weeks of the highest rate income support rate. 

9. Help with bills for essential services 

Support from energy retailers: 

Energy companies have been asked to provide extra support to people experiencing financial stress during 

the pandemic. This includes offering all households or small businesses in financial stress a payment plan or 

hardship arrangement, even if the customer does not meet the ‘usual’ criteria for assistance. 

The energy regulator also expects that companies will: 

• Not disconnect and residential or small business customers in financial stress, without their agreement, 

before 31 July 2020 and potentially beyond.  

• Defer referrals of customers to debt collection agencies for recovery actions, or credit default listing until 

at least 31 July 2020. 

• Be prepared to modify existing payment plans if a customer’s changed circumstances make this necessary.  

If you come into contact with an energy retailer that is not fulfilling these expectations, please contact 

social.justice@vinnies.org.au  

Support from water retailers: 

Depending on where you live, your water retailer may have established a support program to help people 

manage their water bills during the pandemic. This can include a payment plan, extended payment periods, 

and access to payment assistance schemes or financial counselling.  

Hunter Water and Sydney Water also provide pensioner rebates (available to people who hold a pensioner 

concession card or a DVA Gold Card). 

Support from telcos: 

Many telecommunication companies are taking steps to provide additional access to phone and internet 

services during the pandemic. These vary from provider to provider, but include additional data inclusions for 

postpaid and prepaid customers, call allowances, and a pause on late payment fees, disconnections and 

credit collection activities.  

To apply for a crisis payment, visit 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/crisis-payment/how-claim. You 

can also call 132 850, between Mon-Fri, 8am-5pm 

More information about the Australian Energy Regulators expectations of energy companies during the 

pandemic is available here: https://www.aer.gov.au/publications/corporate-documents/aer-statement-

of-expectations-of-energy-businesses-protecting-consumers-and-the-energy-market-during-covid-19 

 

To contact Hunter Water, phone 1300 657 657 (Mon - Fri, 8am - 5pm). 

To contact Sydney Water, phone 13 20 92. 

 

For an overview of the support being provided by each telecommunication provider, visit 

https://www.whistleout.com.au/Broadband/Guides/every-telco-COVID-19-coronavirus-assistance-

package  

 

mailto:social.justice@vinnies.org.au
https://www.servicesaustralia.gov.au/individuals/services/centrelink/crisis-payment/how-claim
https://www.aer.gov.au/publications/corporate-documents/aer-statement-of-expectations-of-energy-businesses-protecting-consumers-and-the-energy-market-during-covid-19
https://www.aer.gov.au/publications/corporate-documents/aer-statement-of-expectations-of-energy-businesses-protecting-consumers-and-the-energy-market-during-covid-19
https://www.whistleout.com.au/Broadband/Guides/every-telco-COVID-19-coronavirus-assistance-package
https://www.whistleout.com.au/Broadband/Guides/every-telco-COVID-19-coronavirus-assistance-package
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Support from government: 

There are numerous rebates and concessions available to support families to pay their energy bills. The main 

government rebates are: 

• The Low Income Household Rebate (for electricity, up to $285 per year for retail customers and $313.50 

for on-supply customers), and the Gas Rebate (up to $110 per year for retail customers and $121 for on-

supply customers). Both are available to most people who hold a Health Care Card, a Pensioner 

Concession Card, or a DVA Gold Card. 

• The Family Energy Rebate (up to $180 per year). This is available to most households that receive a 

family tax benefit. (NB: many eligible families do not know about this rebate. It is worth double-

checking). Note that applications for the 2019/20 financial year close at 11pm on 18 June.  

• The Life Support Rebate, which provides financial support to people required to use approved energy-

intensive equipment (for example, oxygen concentrators, positive airway pressure devices, home dialysis, 

and ventilators) at home.  

• The Medical Energy Rebate, available to eligible concession card holders it either they, or someone living 

with them, has an inability to self-regulate body temperature when exposed to extremes of 

environmental temperatures. 

• The Seniors Energy Rebate (up to $200 per year), available to independent retirees who hold a valid 

Commonwealth Seniors Health Card. 

Assistance from Vinnies: 

Vinnies NSW distributes Energy Account Payment Assistance (EAPA) vouchers on behalf of the NSW 

Government. These vouchers are designed to help people who are having difficulties paying their home 

electricity and/or gas bill because of a crisis or emergency situation.   

For more information about EAPA, see Section 1 of this guide.  

To reduce your energy bill, also consider: 

Finding the best deal available: Many people pay more than they should for their energy. The NSW 

Government’s energy switch service enables households to compare the best plans from all NSW household 

energy providers. (NB This service may not be right for people already having trouble paying their bills. In the 

first instance, these people should contact their current provider.)  

More information about NSW Government energy rebates is available here: 

https://energysaver.nsw.gov.au/households/rebates-and-discounts/energy-rebates  

 

To compare your energy plan with offers from other providers, visit: 

https://energyswitch.service.nsw.gov.au/ 

https://energysaver.nsw.gov.au/households/rebates-and-discounts/energy-rebates
https://energyswitch.service.nsw.gov.au/
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Using energy more efficiently: There are small steps some households can take to make a surprisingly large 

contribution to saving power and money. Using energy efficiently will become increasingly important as the 

weather gets colder. When talking to people about their energy use, be conscious that many people on low 

incomes already use very little energy, and that extreme energy rationing can affect a person’s health and 

well-being. Everyone should have access to energy to meet basic needs such as lighting, cooking, showering 

and heating at least one room. 

10. Help with fines 

If someone is experiencing difficulty paying a fine, Revenue NSW provides a number of avenues for 

assistance. Options include: 

• Paying by instalments 

• Applying for a work and development order 

• Applying for a 50 per cent reduction in fine amount (if you are in receipt of a Government benefit at 

the time of the offence) 

• Applying to have overdue fine debt written-off if you can’t pay by instalments or complete a WDO 

11. Help with food 

Supermarkets 

Supermarket services have largely returned to normal. Supermarkets are no longer offering designated 

shopping times for vulnerable people. Instead, they are extending their opening hours for all customers and 

most item limits have been removed. Online ordering at both Coles and Woolworths is again available for all 

customers, regardless of their circumstances and items that were in short supply during the height of the 

COVID-19 pandemic are again available.  

Some special provisions are still in place: 

• Both Coles and Woolworths are providing $80 home-delivered community/basics box to customers 

unable to visit their stores. This includes but is not limited to older people, people with disability, people 

with compromised immunity and people in mandatory isolation.   

A guide to simple actions households on low-incomes can take to make their homes more comfortable, 

healthy and affordable is available here: https://mavs.vinnies.org.au/wp-

content/uploads/2020/05/Advice-on-household-energy-usage-during-the-pandemic.pdf 

You can access the NSW Government’s top tips on saving energy and money here: 

https://energysaver.nsw.gov.au/media/1831/download 

Translated guides on saving energy and money are available here: 

https://www.energy.gov.au/households/translations 

For more information about payment options for people experiencing difficulty with payment, go to: 

https://www.revenue.nsw.gov.au/fines-and-fees/pay/payment-plans 

For information about difficulty paying overdue fines, go to: https://www.revenue.nsw.gov.au/fines-and-

fees/overdue-fines/difficulty-with-payment 

https://mavs.vinnies.org.au/wp-content/uploads/2020/05/Advice-on-household-energy-usage-during-the-pandemic.pdf
https://mavs.vinnies.org.au/wp-content/uploads/2020/05/Advice-on-household-energy-usage-during-the-pandemic.pdf
https://energysaver.nsw.gov.au/media/1831/download
https://www.energy.gov.au/households/translations
https://www.revenue.nsw.gov.au/fines-and-fees/pay/payment-plans
https://www.revenue.nsw.gov.au/fines-and-fees/overdue-fines/difficulty-with-payment
https://www.revenue.nsw.gov.au/fines-and-fees/overdue-fines/difficulty-with-payment
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• Woolworths have expanded their Priority Assistance Service for online ordering and delivery. This 

includes older people, people with a disability and those with compromised immunity or who are 

required to self-isolate.   

• IGA is providing a Priority Shop home delivery service to many areas. They offer four different package 

options. Eligible customers include the elderly (70+), people who are immunosuppressed, people with a 

disability and people who are required to self-isolate. People need to register online through the 

IGA website, or call 1800 018 384.  

• Coles Online Priority Service allows vulnerable community members to order online and have their 

order home-delivered. Those who are eligible include: customers who are aged over 70 and had 

previously registered their date of birth as part of their account details; people over 65 years of age with 

a My Aged Care number or NDIS number; Indigenous Australians over the age of 50 with a My Aged Care 

number or NDIS number; aged care, disability care and other businesses that support vulnerable 

members of the community. Coles is looking to expand this service over the coming weeks.  

Emergency relief packages  

• People who have been directed to self-isolate and have no family or friends able to help with shopping 

can access emergency relief packages. The packages contain two weeks’ worth of food and personal care 

items. The Office of Emergency Management and Foodbank are coordinating the supply of the 

packages. Call 13 77 88 or visit https://www.service.nsw.gov.au/covid-19/emergency-relief-packages   

• The Federal Government has a directory of community organisations in each state and territory providing 

emergency relief such as food and food parcels. Information can be found 

at https://www.dss.gov.au/our-responsibilities/communities-and-vulnerable-people/programs-

services/emergency-relief   

Meals on Wheels 

Meals on Wheels continue to operate a home delivery service. People can refer themselves, or be referred by 

a friend, doctor, relative or hospital. To be eligible, a person must be part of the Commonwealth Home 

Support Programme: frail older people and their careers. Potential clients must be assessed and registered 

with My Aged Care. Younger people with disability under age 65 are not funded by Commonwealth Home 

Support Programme. However, by approaching the service directly; a service can provide immediate 

assistance with meals while doing an inbound referral which will result in the person being registered with 

My Aged Care. 

For more information see: https://nswmealsonwheels.org.au/  

Assistance from Vinnies 

Vinnies provides assistance with food to people experiencing, or at risk of, homelessness via its Vinnies Vans 

services. We provide vouchers to people in need, and in some areas, Members provide food relief in the form 

of hampers.   

For more information about Vinnies’ food assistance services, see Section 1 of this guide 

 

 

 

https://www.service.nsw.gov.au/covid-19/emergency-relief-packages
https://www.dss.gov.au/our-responsibilities/communities-and-vulnerable-people/programs-services/emergency-relief
https://www.dss.gov.au/our-responsibilities/communities-and-vulnerable-people/programs-services/emergency-relief
https://nswmealsonwheels.org.au/


 

18 
 

12. Help with housing 

Specialist homelessness services 

People experiencing or at risk of homelessness may be able to access specialist homelessness services that 

provide crisis accommodation, case management, meals, showers, transport, referrals and related support. 

The availability of accommodation will depend on the service but may be available for up to three months. 

Specialist services may be available for women, men, families, Aboriginal people, women experiencing 

domestic and family violence, people who are sleeping rough, young people leaving care, people with mental 

health issues, older people, and people who identify as lesbian, gay, bisexual, transgender, intersex or queer.  

 

 

Specialist Homelessness Services 

To refer someone to a Vinnies homelessness service, use the contact information below:  

• For services in the Shoalhaven (including John Purcell House and the Illawarra-Shoalhaven men’s 

homelessness support services) phone 4428 6207 or email shoalhaven.referrals@vinnies.org.au 

• For services in the Illawarra: 

 Charles Gordon O’Neill House: phone 4228 8140  

 Illawarra homelessness coordination service; phone 0428 060 294 or email 

referrals@vinnies.org.au.   

• For services in Wingecarribee, phone 0428 060 294 or email SHSSReferrals@vinnies.org.au  

• For services in Eastern Murrumbidgee/Wagga Wagga (including Edel Quinn) call 5942 355 or 0447 

221 742 after hours. 

• For services in Southern Murrumbidgee (including Inala House) call 03 5881 7411 

• For homelessness services previously operated by Sydney Archdiocese (including Liverpool Men’s 
Service and St Judes Centre) please phone the intake line on 9560 2656 

• For other Vinnies’ homelessness services currently accepting referrals, please call the service directly: 

 Armidale Men’s Homelessness Service (Armidale) 0437 612 906  

 Bowral Youth Refuge (Bowral) (02) 4861 3400 

 Fred’s Place (Tweed Heads) (07) 5536 1906 

 Pete’s Place Coffs Harbour (Coffs Harbour) 0438 931 201  

 Matthew Talbot Homeless Service (Newcastle) 0249 611 411 

 Vincentian House (Inner Sydney) 8093 6799 

For information about Vinnies domestic violence specific services, see Section 11 of this guide.  

To access all other specialist homelessness service contact Link2Home on 1800 152 152 or visit 

https://www.facs.nsw.gov.au/housing/help/ways/services. Link2Home is available 24 hours a day, 7 days 

a week. 

Information about specialist homelessness services is also available at https://askizzy.org.au 

mailto:shoalhaven.referrals@vinnies.org.au
mailto:referrals@vinnies.org.au
mailto:SHSSReferrals@vinnies.org.au
tel:1800152152
https://www.facs.nsw.gov.au/housing/help/ways/services
https://askizzy.org.au/
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Temporary accommodation   

The NSW Department of Communities & Justice also funds temporary accommodation (sometimes referred 

to as TA) for people experiencing homelessness. In response to the coronavirus, an initial 5 nights of 

temporary accommodation is available. This accommodation is often in a motel or caravan park but may also 

be in a property owned by a not for profit organisation.  

Social housing  

Social housing is housing for people on very low incomes provided by the NSW Department of Communities 

& Justice (sometimes known as public housing), community housing providers or the Aboriginal Housing 

Office. Rent is typically, but not always, calculated at 25 per cent of household income. There is often a 

lengthy waiting period to access social housing but people assessed as eligible for priority social housing are 

often able to access social housing much more quickly. Eligibility for social housing is complex but, generally, 

to be eligible clients must: 

• be a citizen or have permanent residency in Australia 

• be resident of NSW  

• in general, be at least 18 years of age 

• have a household income within the income eligibility limits 

• not own any assets or property which could reasonably resolve their housing need 

• be able to sustain a tenancy, without support or with appropriate support in place 

Affordable rental housing  

Affordable rental housing is housing for people on very low to moderate incomes usually provided by a 

community housing provider. Rent is typically 20-25 per cent below the market rent but may also be 

calculated as 25-30 per cent of before-tax income. Affordable housing is open to a broader range of 

household incomes than social housing, so it is possible to earn more income and still be eligible. Eligibility 

criteria can vary between providers but generally, to be eligible tenants must:  

• be a citizen or have permanent residency in Australia 

• be living or working in the area in which the community housing provider operates  

To apply for social housing visit https://forms1.facs.nsw.gov.au/register/AHA/ or call the call the Housing 

Contact Centre on 1800 422 322. The Housing Contact Centre is open 24 hours a day, 7 days a week.  

To access temporary accommodation visit https://forms1.facs.nsw.gov.au/register/AHA/ or call the 

Housing Contact Centre on 1800 422 322. The Housing Contact Centre is open 24 hours/day, 7 days/ week.  

 

Drop-in Services 

Vinnies also operates drop-in services that provide practical support to people experiencing or at-risk of 

homelessness, or other crises. The services available vary between locations, but may include meals, 

showers and laundry facilities:  

• Nagle Centre – 22 Iolanthe St Campbelltown.  

• Coniston drop-in Centre – 12-16 Miller St Coniston. 

• Pete’s Place– 22 Earl St Coffs Harbour 

• Bishop Fox Meal Centre – 97 Argent St Broken Hill  

 

 

https://forms1.facs.nsw.gov.au/register/AHA/
https://forms1.facs.nsw.gov.au/register/AHA/
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• be living in housing which is unsuitable, inadequate or unaffordable (which usually means paying 

more than 30 per cent of income in housing costs) 

• have a household income within the income eligibility limits 

• not own any assets or property which could reasonably resolve their housing need 

Available affordable housing properties are usually advertised in domain.com.au or realestate.com.au or on 

the websites of community housing providers.  

Private rental housing 

Evictions  

The NSW Government has introduced a six-month moratorium on applications for evictions where tenants 

have lost at least 25 per cent of weekly household income due to COVID-19 and on the condition that they 

enter into good faith negotiations with their landlords over future rental payments. Landlords will be eligible 

for a 25 per cent rebate or waiver on land tax if they pass on an equivalent amount of rental relief for 

tenants. 

Where an agreement cannot be reached between the tenant and landlord it appears that parties will be 

required to make use of the NSW Fair Trading Dispute Resolution Service.  

If an agreement still cannot be reached, the landlord may still apply to the NSW Civil and Administrative 

Tribunal for an eviction order due to rental arrears. In such cases, the Minister for Better Regulation has 

advised that the Tribunal will take into consideration the vulnerability of tenants. 

If a tenant is currently facing eviction or is experiencing difficulties paying rent because of a COVID-19 related 

loss of income they should approach and seek to negotiate with their landlord in the first instance. Where a 

landlord is unwilling to negotiate tenants should contact their local tenant advice service or community legal 

centre for advice.  

Support with private rental bonds 

The NSW Department of Communities & Justice can provide help with the cost of setting up a new private 

rental with a Rentstart Bond Loan. The loan is interest-free and paid back to the Department. To be eligible 

clients must: 

• be an Australian citizen or permanent resident 

• be a resident of New South Wales 

• have less than $3000 cash 

• have been approved for a rental property 

To apply for a bond loan visit https://forms1.facs.nsw.gov.au/register/RBL or call the Housing Contact 

Centre on 1800 422 322. The Housing Contact Centre is open 24 hours a day, 7 days a week.  

 

To apply for affordable housing contact the community housing provider directly. Visit this website to 

access a list of providers: https://www.facs.nsw.gov.au/housing/help/ways/renting-affordable-

housing#managers 

To find your local tenant advice service visit: https://www.tenants.org.au and click ‘Get Advice’ 

To find your local community legal centre visit https://applications-au.neotalogic.com/a/clcnsw-

recommendation-service 

 

 

 

https://forms1.facs.nsw.gov.au/register/RBL
https://www.facs.nsw.gov.au/housing/help/ways/renting-affordable-housing#managers
https://www.facs.nsw.gov.au/housing/help/ways/renting-affordable-housing#managers
https://www.tenants.org.au/
https://applications-au.neotalogic.com/a/clcnsw-recommendation-service
https://applications-au.neotalogic.com/a/clcnsw-recommendation-service
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Support with private rents 

As part of the NSW Government’s support package for people at risk of or experiencing homelessness due to 

the pandemic, the Department of Communities and Justice has developed Rentchoice Assist COVID-19, which 

provides time limited rent support (6 months with the possibility of extension for an additional 6-9 months) 

to low income households who have suffered a significant loss of income due to COVID-19.  

You can apply for this subsidy here: https://www.facs.nsw.gov.au/housing/help/ways/renting-private-

market/help-keeping-your-current-private-rental/rent-choice-assist-COVID19-response 

If you are receiving certain income support payments, live in community housing or are renting privately and 

pay more than a certain amount in rent each fortnight, you may be eligible for Commonwealth Rent 

Assistance. How much Rent Assistance you can get depends on how much rent you pay. Generally, you don’t 

need to submit a claim for Rent Assistance because Centrelink will assess your eligibility and apply the Rent 

Assistance when you claim a payment. 

The Department of Communities & Justice may also provide a private rental subsidy for up to three years 

under the Rent Choice program. Financial assistance may be available if you have had a major financial 

setback like illness or job loss, are escaping domestic and family violence, are a war veteran, or are a young 

person aged 16-24. You must also be able to demonstrate a capacity to sustain a tenancy in private rental 

accommodation. 

The following Rent Choice products may be offered to eligible clients: 

• Rent Choice Start Safely – for family and domestic violence 

• Rent Choice Youth 

• Rent Choice Veterans 

• Rent Choice Assist 

• Deeper Subsidy 

• Moderate Income 

Rent increases 

The Department of Communities & Justice has advised that rent for public housing tenants (that is, social 

housing tenants living in NSW Government-owned housing) will not be increased even where recipients are 

eligible for the Economic Support payments of $750 and/or the Coronavirus Supplement of $550 per 

fortnight. The Department has likewise strongly encouraged community housing providers to not increase 

rent and they are expected to adhere to this request.   

For more information visit https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-

assistance 

 

 

To apply for Rent Start visit https://forms1.facs.nsw.gov.au/register/RBL or call the Housing Contact 

Centre on 1800 422 322. The Housing Contact Centre is open 24 hours a day, 7 days a week.  

 

To apply for the Rentchoice Assist COVID-19 subsidy, visit: 

https://www.facs.nsw.gov.au/housing/help/ways/renting-private-market/help-keeping-your-current-

private-rental/rent-choice-assist-COVID19-response 

 

 

https://www.facs.nsw.gov.au/housing/help/ways/renting-private-market/help-keeping-your-current-private-rental/rent-choice-assist-COVID19-response
https://www.facs.nsw.gov.au/housing/help/ways/renting-private-market/help-keeping-your-current-private-rental/rent-choice-assist-COVID19-response
https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
https://www.servicesaustralia.gov.au/individuals/services/centrelink/rent-assistance
https://forms1.facs.nsw.gov.au/register/RBL
https://www.facs.nsw.gov.au/housing/help/ways/renting-private-market/help-keeping-your-current-private-rental/rent-choice-assist-COVID19-response
https://www.facs.nsw.gov.au/housing/help/ways/renting-private-market/help-keeping-your-current-private-rental/rent-choice-assist-COVID19-response
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At present, there is no legal impediment to private landlords increasing rent. However, if this coincides with a 

loss of 25 per cent of income for the tenant as a result of COVID-19 and where the tenant is unable to pay 

their rent, the landlord is required to enter into good faith negotiations to determine rental arrangements 

with their tenant.   

Mortgage stress  

If you are unable to pay your mortgage at this time, you should advise your bank or financial institution of 

your inability to pay as soon as possible. The Australian Banking Association has announced that banks and 

financial institutions will support customers in need of assistance at this time. The type of assistance offered 

will depend on individual circumstances but may include a deferral of scheduled loan repayments, waiving 

fees and charges, interest free periods or no interest rate increases, and debt consolidation to help make 

repayments more manageable. A number of banks have already publicly offered to pause mortgage 

repayments for customers who have lost income as a result of the coronavirus. 

If your bank or financial institution is unwilling to help, contact the Australian Financial Complaints Authority 

who can consider complaints about credit, finance or loan products. Or seek advice from the Financial Rights 

Legal Service which is a community legal centre that specialises in financial services. 

 

 

 

 

 

 

 

 

 

 

If rent is being increased contact your landlord in the first instance. 

If they are unwilling to negotiate or suspend a rent increase contact your local tenant advocacy service 

for advice: https://www.tenants.org.au/blog/renting-and-covid-19-information#1 

If you can’t pay your mortgage contact your bank or financial institution. If they are unwilling to assist you 

may lodge a complaint with the Australian Financial Complaints Authority on 1800 931 678 from 9am–

5pm from Monday to Friday.  

Or contact the Financial Rights Legal Service National Debt Helpline on 1800 007 007from 9.30am to 

4.30pm Monday to Friday.  

For more information about renting during Coronavirus go to:  

https://www.tenants.org.au/covid19/guide 

 

 

https://www.tenants.org.au/blog/renting-and-covid-19-information#1
https://www.tenants.org.au/covid19/guide
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13. Help with domestic violence 

Women who are experiencing domestic violence can contact the Domestic Violence Line to access a refuge or 

emergency housing. The Domestic Violence Line can also help with transport, referrals to family support 

services, counselling and hospitals, and help contact police, courts and lawyers. Men or women who are 

experiencing domestic violence can contact The National Sexual Assault, Domestic Family Violence 

Counselling Service for confidential information, counselling and support.  

Financial abuse 

During the pandemic, signs of financial abuse may be disguised as financial stress, unemployment and 

housing insecurity. Frontline community services are best placed to identify people who have experienced 

financial abuse. Signs include, if their partner has:  

 forced them to live off allowance  and controlled all the household income 

 accumulated debt in their name, or threatened to ruin their credit record  or make them bankrupt  

 restricted access to bank accounts, or drained   their savings 

 refused to contribute to household expenses such as rent, electricity, phone and internet bills 

 coerced or fraudulently used their personal information to apply for a loan or credit card online 

(including payday loans  and buy now, pay later products) 

 coerced them to  sign documents they didn’t read or understand 

 eroded equity in joint assets, such as mortgaging the family home 

 forced them to make an early withdrawal from superannuation 

 coerced them to provide a personal guarantee for a business loan, or made them a director of a company 

 used social distancing as an excuse to stop them attending their workplace or stopped them from 

working or studying from home by removing access to the phone/internet, monitoring their work 

communications or damaging / hiding work equipment 

If someone is in danger call 000. 

Women can access telephone crisis counselling and support via the Domestic Violence Line on 1800 656 

463. The Domestic Violence Line is available 24 hours a day, 7 days a week. 

Women and men can contact The National Sexual Assault, Domestic Family Violence Counselling Service 

on 1800 RESPECT (1800 737 732) or visit www.1800respect.org.au. 1800 RESPECT is available 24 hours a 

day, 7 days a week.  

If there are children in the home, or you have concerns about the safety and welfare of children, you 

should also call the Society’s internal child protection line on 1800 4 SUPPORT (1800 478 776) to discuss 

your concerns.  

To refer someone to a Vinnies DV service, use the contact numbers below: 

 Vinchez House and Eden Family Refuge (Macarthur) phone 02 4621 5590 or 02 9820 9028 or email: 

intake.macarthur@vinnies.org.au 

 Macarthur Multipurpose Woman and Childrens Accommodation Support (Macarthur) phone (02) 4621 

5591 or (02) 4621 5590 

 Our Lady of the Way (Western Sydney) phone (02) 8622 0315 

 Sydney District West Family Homeless Support Service (Western Sydney) phone 9319 4088  

 For all domestic violence service previously operated by Sydney Archdiocese (Marian Villa, Marian 

Centre, Amelie House, Elsie’s Womens Refuge, Dolores, Killara Lodge) phone the intake line on 9560 

2656. 

 

 

http://www.1800respect.org.au/
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 used the pandemic as an excuse to withhold financial support, like child support payments 

 fraudulently applied for or taken control of social security benefits in their name and threatened to “dob” 

them into Centrelink. 

  

If someone is experiencing financial abuse, Redfern Legal Centre’s Financial Abuse Service NSW can 

provide advice about the legal options to resolve credit, debt and consumer law problems that stem from 

financial abuse. If you would like to refer someone for legal assistance: 

• call 0481 730 344, Mon – Thurs 9am-1pm  

• Assist the person to complete the RLC web enquiry form at https://rlc.org.au/our-

services/financial-abuse-legal-service 

• Email falsintake@rlc.org.au with the following information: 

 A safe contact method for the potential client 

 Full name of their abusive partner 

 List of all known creditors (anyone chasing the potential client for money) 

 Any further information that will limit the client having to re-tell their story (when 

relevant). 

 

 

 

 

 

https://rlc.org.au/our-services/financial-abuse-legal-service
https://rlc.org.au/our-services/financial-abuse-legal-service
mailto:falsintake@rlc.org.au
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14. Support for mental health 

The Australia Government has allocated an additional $74 million to mental health services and supports 

during COVID-19, with initiatives being rolled out over the next few months. This will include a wellbeing 

support line, funding for existing services such as Lifeline, Kids Helpline and Headspace, and increased 

funding for the Community Visitor Scheme for ageing Australians.  

 

The Australian Government’s mental health portal provides a single source of information and advice on 

how to stay mentally healthy during the coronavirus pandemic. It contains useful tips, information about 

mental illnesses, how to help yourself and others. You can access this website here: 

https://headtohealth.gov.au/ 

 

Mental health information and services 

• For culturally and linguistically diverse communities, Embrace Multicultural Mental Health 

provides resources, services and mental health information in multiple languages  | 

https://embracementalhealth.org.au/ 

• For Aboriginal and Torres Strait Islander people, Gayaa Dhuwi (Proud Spirit) Australia will be 

developing mental health and wellbeing resources via a range of platforms. 

• For young people, the following services, supports and information guides are available: 

 Kids Helpline – Support is available by phone, email or webchat 

1800 55 1800  |  https://kidshelpline.com.au/  | counsellor@kidshelpline.com.au  

 Headspace – Information, referral information, and free online support and counselling for 

12 – 25 year olds  |1800 650 890  | https://headspace.org.au/  

 Reach Out - Information, referral information, tools and tips for young people, parents and 

schools. Includes NextStep app that helps you to find support tailored to individual need  

https://reachout.com.au  

• Other places to seek help include:  

 LifeLine - Mental health resources and 24 hour crisis support and suicide prevention 

services by phone, text message, online chat 

13 11 14  | 0477 13 11 14 (text between 6pm – midnight AEST)  | https://lifeline.org.au  

 Sane Australia - Information, referral information and free telephone, online counselling 

and peer support via the SANE Help Centre 

1800 18 7263  | https://sane.org  | helpline@sane.org  

 Beyond Blue – Information, referral information, and free telephone, email, online and peer 

support  |1300 22 4636  | https://beyondblue.org.au  

 Suicide Call Back Service – Free 24 hour counselling via phone, video chat or online chat 

1300 659 467  | https://www.suicidecallbackservice.org.au/ 

 

https://headtohealth.gov.au/
https://embracementalhealth.org.au/
https://kidshelpline.com.au/
mailto:counsellor@kidshelpline.com.au
https://headspace.org.au/
https://reachout.com.au/
https://lifeline.org.au/
https://sane.org/
mailto:helpline@sane.org
https://beyondblue.org.au/
https://www.suicidecallbackservice.org.au/
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Tips to stay mentally healthy during the COVD-19 pandemic 

1. Consider and perhaps limit your exposure to information regarding the pandemic via news, social 

media and through those you know 

2. Try to remain active, either in your home or if possible, some form of exercise outdoors like a walk 

3. Eat well 

4. Get enough sleep 

5. Set a daily routine 

6. Stay connected to friends and loved ones and try being creative through the use of technology 

7. Cut back on alcohol and/or substances that may alter your mood 

8. Take some time to do something that you enjoy, like a hobby or read a book 

15. Support with alcohol and other drug issues  

As people begin to feel the social and economic impacts of the coronavirus, the potential for harms 

associated with alcohol and other drugs may increase. Some people may find themselves drinking or using 

substances more to cope with anxiety, negativity, stress and our changing environment. 

   

 

To refer someone to one of Vinnies Services that supports people experiencing alcohol and other drug 

issues, use the contact details below: 

• Rendu House (Campbelltown) – phone 02 4621 5500 

• Rosalie House (Tamworth) – phone 02 6776 8140 

• New England Outreach Program – phone 0476 000 363 

• Continuing Coordinated Care Program 

 Central Eastern Sydney – phone 02 86220463 or email CCCP@Sydney.org.au       

 Western Sydney – phone 02 8093 6778 or email CCCP.WS@vinnies.org.au  

 Nepean Blue Mountains Call: 02 4621 5537 or email CCCP.NBM@vinnies.org.au  

 South Western Sydney and South Eastern NSW Call: 0466 838 717 or email 

CCCP.SENSW@vinnies.org.au  

 Hunter New England and Central Coast – phone 0466 930 820 or email 

CCCP.Newcastle@vinnies.org.au  

 Murrumbidgee Wagga Wagga – phone 02 5942 3519 or email 

CCCP.Murrumbigee@vinnies.org.au  

 Murrumbidgee Albury –  phone 02 4621 5515 or email CCCP.Murrumbidgee@vinnies.org.au  

 

You can also call the Alcohol and Drug Foundation’s DrugInfo line on 1300 85 85 84 for free and 

confidential drug information and support. 

 

mailto:CCCP@Sydney.org.au
mailto:CCCP.WS@vinnies.org.au
mailto:CCCP.NBM@vinnies.org.au
mailto:CCCP.SENSW@vinnies.org.au
mailto:CCCP.Newcastle@vinnies.org.au
mailto:CCCP.Murrumbigee@vinnies.org.au
mailto:CCCP.Murrumbidgee@vinnies.org.au

