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Hi Everyone, 

We’re well into our new financial year and 
while we are far from putting the COVID-19 
pandemic behind us, I’m pleased to say our 
shop re-opening process is truly creating 
positive results. This is in no doubt the result 
of your wonderful efforts. 

On behalf of the Executive Leadership team, 
I thank you for your contribution. The funds 
generated through our shops continue to 
allow the Society to give a hand up to people 
in the community experiencing poverty and 
disadvantage.  

Around 200 of our shops have reopened to 
date, which is most of our network. This is an 
outstanding feat given the safety precautions 
you have all had to implement to ensure the 
Vinnies shopping experience is safe for your 
team of staff and volunteers and of course, 
for our customers. 

We expect the remaining shops in the 
Sydney Metro area to re-open later this 
month. We continue to work through the 
logistical processes of re-opening our shops 
in some regional areas. The respective Shop 
Managers will soon be in touch with their 
volunteers in this regard. 

Creating a safe retail environment continues 
to be paramount. We cannot afford to 
become complacent, so I encourage you 

to access the resources made available 
from our Work, Health and Safety team and 
ensure the safety measures are in place.

We have had some great results since 
reopening with many shops trading more 
than they were for the same period last 
year. We are even seeing queues of eager 
customers waiting outside some of our 
shops! Equally pleasing is that our loyal 
supporters continue to donate much needed 
clothing and accessories.  

All this points to an encouraging and positive 
outlook. We are so thankful to all of you and 
our wonderful staff - who remain committed 
to Vinnies and the work we do in local 
communities. 

Thank you once again and keep up the great 
work. 

Regards 

Yolanda Saiz

Executive Director 
Commercial Enterprise, 
Communication and 
Fundraising 

- WELCOME TO SHOP TALK -   
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Since our doors re-opened back in May, our 
retail teams have been busy working on sorting, 
pricing, merchandising, tidying-up, cleaning and 
welcoming customers. 
Across the five Regions, a total of approximately 200 
shops have been re-opened: 

• Metropolitan: 87
• North East: 57 
• North West: 34 
• South: 32 
• West: 13

In our North East and West Region, our winter 
stock has been very popular and at times keeping 
up with demand has been challenging. Our retail 
logistics network across NSW has been working 
together to ensure that stock is in the right place at 
the right time.

Continuing to Keep Everyone Safe 
We are doing all we can to keep our 
volunteers, staff and customers safe.  
We continue to implement COVID-19 
measures as follows:  

1. Social distancing  

2.  Limits on the number of customers 
entering shops depending on shop size 

3.  Display signs to remind customers about 
the COVID-19 measures 

4.  Hand sanitiser available at the entry point 
and the counter area 

5.  Recommended use of face masks for 
indoors and where social distancing is 
hard to maintain. 

Vinnies Goes Online  
On 5 June 2020 we launched our online store 
through eBay. Moving Vinnies NSW to a digital 
platform has been a goal for some time. However, 
through the COVID-19 pandemic the need for our 
online presence became even more important. 
Having an online store means we can extend our 
customer base throughout the country, and we are 
able to access those customers through regional 
and remote parts of Australia who are wanting to 
shop second hand.  

Our online store operates from the Metropolitan 
Warehouse and we are pleased to have just 
signed up our second volunteer. After many 
weeks of planning and preparing the space and 
the procedures for our EBay business, it was 
very exciting to go live. Since the launch date we 
have had some amazing feedback from our online 
shoppers which is very exciting. 

‘Many thanks, arrived exactly as described, 
quality seller positive experience A+’ 

‘Excellent and trusted seller’ 

‘Beautiful top, lovely seller, great communication, 
fast delivery. Thanks’ 

‘A+ seller. Super-fast postage. One of the very 
best. Strongly recommend. Thanks!’ 
Should you wish to browse our online store offering, 
the link is https://www.ebay.com.au/str/vinniesshop

METROPOLITAN

ROUND THE REGIONSOPENING NEWS
RETAIL WRAP
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Gateshead shop as with all shops have been 
inundated with donations over the COVID-19 
closure period. After waiting for the important 48hrs 
quarantine on donation processing, the team were 
excited and delighted to find some fantastic quality 
and collectable donations. 

Harry Potter - 1st Edition 
First editions can be 
uncovered by using the 
lowest number on the 
number sequence found 
on the first few or last few 
pages of a printed book. If 

the number sequence includes the number 1, then 
it is the indication of the first printing. The second 
edition will have the lowest number as 2, and so on. 

How to spot an authentic leather handbag
Identifying the difference between authentic and 
genuine replicas can be tricky. What methods are 
used at your shop? Sometimes bags are marked 
PU Leather—PU leather, or polyurethane leather, is 
an artificial leather made of thermoplastic used for 
making furniture, bags or shoes. 100% PU leather is 
completely artificial and is considered vegan. There 
are some types of PU leather called bicast leather 
that have actual leather but has a polyurethane 
coating on top. 

Kurri Kurri Shop has a mystery item
Looking for help to identify what it is and how it may 
have been used.     

(Some suggestions have been—Ink and nib well, 
Salt and Pepper, Mustard and Jam server, contact 
lens holder) 

NORTH EAST REGION

ROUND THE REGIONS RETAIL WRAP

Sports memorabilla 
We have been receiving some fantastic donations 
from the public over the last few months.
At our Peter St store in Wagga Wagga, we were 
lucky enough to receive five signed sports jumpers. 
One of our fantastic volunteers, Pat Egbert, who has 
been a volunteer for 23 years, excels in researching 
the donations that are unusual or perhaps 
expensive. 

•  A Sydney Swans jumper signed by the whole team 
on the back and co-captains Brett Kirk and Adam 
Goodes on the front. We believe this was 2005 - a 
premiership year. 

• A Lance Armstrong signed Tour de France shirt. 

•  2 x Manchester United home strips signed by the 
whole team. 

•  A Crusaders Rugby Jersey signed by the coach 
Robbie Deanes who was a 19 times All Black. 

Without knowing if they were originals or fakes, 
Pat arranged to have the jumpers sent to a leading 
Sports Memorabilia expert to have them verified. We 
hit the jackpot with three being verified and we were 
issued with Authentication Certificates for them and 
they are now registered on the Australian sports 
memorabilia database. 

The photo has Pat amongst the jumpers that are 
now in display in the window of the Wagga shop 
and they are generating immense interest with our 
customers. 

SOUTH REGION
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WEST REGION

Increased Donations 
During the COVID-19 shut 
down most of our shops 
have experienced an 
increase in donations. It 
was thought that things 
would slow down once 
the shops reopened, but 
to our surprise this has 
not happened. Our volunteers 
were pleasantly surprised with the quality and 
magnitude of the donations they received. This was 
a great opportunity to display high quality goods to 
our customers. The knock-on effect has achieved 
sales far exceeding that of pre COVID-19, even with 
restricted operating hours and customer numbers, 
this is quite incredible outcome. 

To our volunteers and teams, thank you for the 
additional effort you are all contributing, to ensure 
that we are COVID-19 compliant and to ensure our 
shops are stocked well to accommodate the needs 
of our customers during these uncertain times. 

Bravo to you all … your contribution to the Society 
never goes unnoticed. 

Helping Each Other 
Coolah shop had its lease expire in June and 
discussions for a new location are currently 
underway. As such Coolah site had to move its 
stock and equipment to a holding facility. 

Unfortunately, Coolah only has four volunteers 
with two unavailable to assist with the move. In a 
fantastic show of One Society values, volunteers 
from another small shop an hour away made the   
decision to drive across in their own vehicle with a 
trailer to assist. 

With the help of Gulgong Volunteers Lorraine 
Greech and Paul Mancer plus Area Manager 
Karen Heidke, Coolah volunteers Krys Wesley                                                               
and Enid Winner were able to completely remove 
everything from the Coolah shop in two days!! 

Thank You Lorraine and Paul, Krys and Enid 
appreciated the assistance you were able to provide. 

Pictured: Lorraine, 
Enid, Krys & Paul

Thomas Cook Coat sells in Gulgong 
A Thomas Cook winter coat valued at $200 was 
donated to Gulgong shop on 2nd July. Lorraine 
(Team Leader) and Karen (Area Manager) discussed 
options as fashion items with high prices previously 
in Gulgong did not tend to be sought after by the 
local customers. 

Rather than send the jacket onto another shop 
with a larger population base, Lorraine and Karen 
decided to test the market and hang the coat instore 
for 4 weeks to see if anyone was interested. With 
such a valued price for an item that was essentially 
new, they decided that $110 would be a decent 
price to start with. They also decided that if there 
was any interest but hesitation on price Lorraine 
would look to negotiate appropriately if the potential 
buyer was serious. 

Lorraine rang Karen on Friday to advise a customer 
had expressed interest and that she had sold the 
coat for $80.  

ROUND THE REGIONS RETAIL WRAP
NORTH WEST REGION 
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Vinnies Retail says Thank You 
to Rhonda 
Our long serving Retail Area Manager, 
Rhonda Keane, has decided to retire after 11                    
years of dedicated service to the Society. 
Rhonda joined the Society in 2009 as the first Retail 
Manager for Wilcannia Forbes Central Council. From 
the very beginning Rhonda embraced and drove 
change. She was highly regarded and was a true 
people leader. Rhonda developed great working 
relationships with her positive approach, good 
humour, compassion, relentless dedication and 
understanding of the retail environment. Rhonda 
always offered support and advice to volunteers and 
members, not only managing the shops but she also 
held two other positions: Work Health & Safety Officer 
and Property Manager for the West Region. One 
could say that Rhonda was very busy in all her roles. 
Rhonda was always available to all volunteers and 
members to provide support at any time of the day. 

The vast geographical spread of the shops in the 
West Region, meant that Rhonda spent a huge 
amount of hours on the road and nights away as 
she travelled to shops to work hand in hand with 
the volunteers and members. She was instrumental 
in refurbishing and maintaining shops to ensure 

that they are always welcoming for all to enjoy. She 
worked closely with her retail volunteers and no task 
was impossible!   

“Rhonda has an incredible work ethic. She wouldn’t 
stop until the job was done and has worked many, 
many late nights and weekends. Her work phone was 
never turned off and she has spent many evenings 
on the phone providing support to volunteers and 
members as needed,” – Kelly Morgan (Regional 
Director – West Region) 

Rhonda’s relaxed and caring approach will be missed 
by members, volunteers and staff, especially her retail 
team in the West Region. Although Rhonda worked 
tirelessly, she always enjoyed a good laugh and a bit 
of fun.  

“As the first Retail Manager within the Wilcannia 
Forbes Region, Rhonda Keane has been instrumental 
in driving change and a consistent approach within 
the Vinnies Retail Shops. Rhonda is been a much-
valued member of the Retail & Logistics Leadership 
team. Her work ethic, broad knowledge, people 
centred approach and great sense of humour will 
ensure that Rhonda will be dearly missed and fondly 
remembered. I wish Rhonda all the best in her 
retirement and looking forward to building on her 
huge legacy in the West Region.” – Phil Coyte (Retail 
and Logistic Director) 

ROUND THE REGIONS RETAIL WRAP WEST REGION
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Agnes Burns
Agnes Burns, 97 years young, is a very proud 
Vincentian who has been a volunteer at 
Condobolin for the last 47 years. Agnes was 
very pleased when given the go ahead to return 
to the shops. 

Agnes commenced with the society in 1970 
when her family moved to town from the farm. 
Agnes was awarded lifetime membership in 
2015 for her ongoing membership and volunteer 
contribution to the Society in Condobolin. Over 
the years, Agnes has witnessed many changes 
in the Society, including three different shop 
locations, many customers from all walks of life 
and amazing donations from the community. 

Agnes has always enjoyed the social interaction 
in Vinnies and is a very well-respected 
Vincentian among her fellow volunteers and 
members. We are very pleased to welcome 
Agnes back to the shop to support our 
volunteers and serve our customers. 

Thank you for your ongoing contribution Agnes. 

VOLUNTEER SPOTLIGHT
It gives me great pleasure to spotlight two volunteers in the West Region who have dedicated their time 
over many years to support Vinnies. In many of our smaller communities some of our shop volunteers are 
also our conference members … Rhonda

Pat Mann
Pat Mann is 82 
years young, 
one of the most 
active ladies 
I know. Pat 
commenced with 
the Society in 
2001, when the 
family moved 
to Bourke from 
Wellmoringle. Pat 
has held many 
roles with the  
Society both in 
conference and in 
the shop. 

Pat is currently 
the Retail Team 
Leader and has 
advised that it 
is time to hand 
over the reigns 
to someone 
younger. Pat will 
continue with the 
Society however she has advised that she feels 
like she needs a break, hence won’t be coming 
in as often as she has in the past.  

Pat is a lady who sees a need and acts on 
it. Pat was the recipient of the 2019 Bourke 
Citizen of the Year for her contribution to the 
Society and the broader community of Bourke. 
Pat has always shown compassion to those in 
need, has a keen sense of humour and great 
leadership skills which has held her in high 
esteem among her fellow volunteers and the 
Bourke community. 

Pat will be missed from her role as the leader of 
our Vinnies Bourke shop, however, I know that 
her successor will only have to make a phone 
call to ask Pat for advice. 

Thank you Pat.

ROUND THE REGIONS RETAIL WRAP WEST REGION
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ZUCCHINI LOAF 
Thank you Monica McTaggart 
(Vinnies, Grafton)

Ingredients 
• 3 Large Eggs 
• 250ml Sunflower Oil (you can use Olive Oil) 
• 350g (1 1/2 Cups) Caster Sugar
• 350g Small Zucchini
• 165g Plain Flour
•  165g Buckwheat Flour (you can just use 3 cups 

plain flour)
• 1 level teaspoon Baking Powder
• 2 level teaspoons Bicarb Soda
• 1 level teaspoon Ground Cinnamon
• 175g (1 1/2 cup) Raisins
• Good Cup Chopped Walnuts 
You will need 2 x 900g Loaf Tins 

Method 
• Preheat oven to 180* C/Fan; 160 gas 4 
•  Grease two 900g loaf tins then line the bases with 

non-stick baking paper
•  Put all the ingredients into a large bowl and mix 

well to make a thick batter. Pour into prepared tins.
•  Bake for about an hour or until loaves are firm and 

a skewer inserted into the centre comes out clean. 
•  Leave to cool in the tins for about 10 minutes,  

then turn out, peel off paper and finish cooling  
on a wire rack. 

• Store in the fridge. Keeps well in the freezer. 

Have a recipe to share? We would love to know 
what you have been making or baking in your 
kitchen. Please share your recipes with us at 
shoptalk@vinnies.org.au. 

COOKING CORNER

CONNECT WITH US

SAVE THE DATES
LEGACY OF FREDERIC OZANAM 
Wednesday 9 September 
Inspiration and community in 
chaotic times.
A special invitation for our shop 
volunteers and staff. 

Please join us to celebrate the 
Legacy of Frederic Ozanam 
for a 1-hour online event on 
Wednesday 9th September at 
one of these times  

1. 10 am – 11 am 
2. 1 pm – 2 pm 
3. 7 pm – 8 pm 

The event is for all Society people: volunteers, 
members and employees, held on the Feast Day of 
Blessed Frederic Ozanam. Numbers are limited and 
bookings are essential. 

Book here: https:// www.eventbrite.com.au/e/
legacy-of-frederic-ozanam-tickets-116063241279 

Contact Kate.scholl@vinnies.org.au or telephone 
0425 211 065 

“In my life I want to become better and do a little 
good.” – Blessed Frederic Ozanam 

ROSALIE RENDU 2020 
Thursday 15 October at 6pm 

Over recent months, the 
strength and resilience of our 
communities has been tested. 
First floods, drought and fires, 
and now a global pandemic have 
exposed the flaws in the social and 
economic systems that should be 
designed to protect even the most 
vulnerable among us.  

Out of crisis, however, comes opportunity. Together, 
we can achieve an Australia that doesn’t merely 
return to normal but embodies the compassion and 
justice we strive to live out every day as Vincentians.  

Please join us at our 2020 Rosalie Rendu Forum 
to hear expert views on the social, economic and 
environmental consequences of COVID-19 and 
consider how we can re-imagine a more equitable 
Australia. 

“Never have I prayed so well as in the streets.” –
Blessed Rosalie Rendu 

We are here to support you and help you to 
connect with all our retail volunteers across 
the Society. 
Please connect with us on our closed Facebook 
group by searching - Vinnies Shop Talk - and 
join the conversation. 

Do you know of a Vinnies Shop volunteer 
that may not be on our mailing list? 
Please share this edition with them and let us 
know of any updates to your contact details 
by emailing: shoptalk@vinnies.org.au


