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COVID-19 Travel Guidance Protocols 

The Society will maintain COVID-19 Travel directions in accordance with NSW Public Health Orders. 

The Society will abide by recommendations and Public Health Orders issued by the NSW 

Government. Where NSW Public Health Orders conflict with these Protocols, the NSW Public Health 

Order/s will take precedence.  

As at 14 August 2020, there are no limitations on the distance that a person may travel within NSW, 

however NSW Health recommends non-essential domestic travel should be avoided. 

In accordance with paragraphs 9 and 10 of the Travel Policy, Society Personnel should only 

undertake essential travel, and should only travel when it is safe to do so.  

Definitions 
Essential and non-essential travel are not currently defined by NSW Health. The Society offers the 

following definitions for guidance. 

Essential travel  Travel that MUST be undertaken to perform work activities 

that are required to ensure the continuation of business 

functions;  

 if this activity was unable to be completed it would have a 

significant negative affect on the business function; 

 and the business function is unable to be completed 

remotely or delayed.  

Non-essential travel Travel to undertake regular ‘business as usual’ activities or 

complete activities that can be conducted remotely or delayed 

 

Practicing Social Distancing and PPE use while travelling in Society Vehicles. 
The number of people travelling together in a vehicle for work purposes must be reduced and 

ensure that only two people are in a 5 seat vehicle – the driver and a worker behind the front 

passenger seat. Only one worker should be in a single cab vehicle. If a larger mini bus is used then 

the number of passengers should be appropriate to maintain a physical distancing.  

These measures may mean:  

 all vehicles require to have hand sanitizer and disinfectant wipes 

 personnel may need to take separate vehicles if there are more than 2 occupants   

 personnel should wear face masks if physical distancing is a concern in the vehicle 

 personnel must not travel in a vehicle with others if they are unwell or symptomatic 

 personnel should set air conditioning to external airflow rather than to recirculation or 

windows should be opened for the duration of the trip if travelling with more than one 

person and the trip is longer than 15 minutes 



 personnel should clean vehicles more frequently, no matter the length of the trip, but at 

least before and following each use touch points must be wiped down  

 personnel may be more affected by driver fatigue (if driving by themselves). Personnel 

must take appropriate rest breaks to minimise driver fatigue. A map of Rest Areas is 

available through the Transport NSW website 

Communications  
A List of Hotspots and travel advice is obtained from NSW Health each day, and provided in the 

Vinnies COVID-19 Updates Communications. The Vinnies COVID-19 daily updates are posted in the 

Safety Differently group on Workplace.  

All employees should join the Safety Differently group and check Workplace daily. 

General Approvals for Essential Travel 
As per the Travel Policy Managers/Supervisors must determine whether travel is necessary and 

reasonable (essential or non-essential) and approve as required. This includes Managers/Supervisors 

having to ensure they have oversight and approve regular day to day travel as part of employment.  

Travel to and from Hotspot Locations 

Only essential travel is permitted to Hotspot locations that are advised from NSW Health and 

communicated to the Society in COVID-19 Daily Updates.  

If personnel are travelling to or from or around Hotspot locations all COVID-19 precautions are to be 

taken such as using sanitizer, hand hygiene, vehicle cleaning, vehicles limits, use of face masks and 

gloves if appropriate.  

If NSW Health advise not to travel to a particular area, the Society will adopt this position and 

implement a travel ban to the relevant area.   

All Society Personnel must comply with Travel bans issued by the Society.  

Personnel who are required to travel to a restricted area as defined by health authorities for 

personal reasons should inform their WHS Regional Partner via stateWHS@vinnies.org.au 

Approvals for Essential Travel around, to and from locations under travel ban 
If essential work is required in a location under a travel ban, the Society will first consider changing 

the duties of personnel residing within the restricted area, in accordance with their employment 

instrument or the FairWork Act JobKeeper Provisions.  

Personnel with the appropriate skills, competencies, licenses and/or qualifications can have their 

duties changed under the FairWork Act JobKeeper Provisions. These provisions enable the Society in 

these circumstances to: 

 give a direction to change an employee’s usual duties 

 give a direction to change an employee’s location of work 

 agree with an employee to change their days and times of work.1 

                                                           
1 https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/pay-and-leave-during-
coronavirus/jobkeeper-wage-subsidy-scheme/changing-duties-location-or-days-and-times-of-work-under-the-
jobkeeper-scheme#directions-about-changing-duties-and-work-location-under-the-jobkeeper-scheme 

https://www.rms.nsw.gov.au/roads/using-roads/trip-information/rest-areas/map/#?lat=-33.3963&lon=149.1934&z=8
https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/pay-and-leave-during-coronavirus/jobkeeper-wage-subsidy-scheme/changing-duties-location-or-days-and-times-of-work-under-the-jobkeeper-scheme#directions-about-changing-duties-and-work-location-under-the-jobkeeper-scheme
https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/pay-and-leave-during-coronavirus/jobkeeper-wage-subsidy-scheme/changing-duties-location-or-days-and-times-of-work-under-the-jobkeeper-scheme#directions-about-changing-duties-and-work-location-under-the-jobkeeper-scheme
https://coronavirus.fairwork.gov.au/coronavirus-and-australian-workplace-laws/pay-and-leave-during-coronavirus/jobkeeper-wage-subsidy-scheme/changing-duties-location-or-days-and-times-of-work-under-the-jobkeeper-scheme#directions-about-changing-duties-and-work-location-under-the-jobkeeper-scheme


If there are insufficient Society Personnel residing within the restricted are who can have their duties 

changed, the relevant Director and their WHS Partner will conduct a Risk Assessment and complete 

a Targeted Action Plan for the continuity and/or suspension of affected services, including making 

relevant arrangements for the transfer of people we assist to a suitable alternate service providers if 

necessary.  

Review and Further Information 
This protocol will be reviewed by the COVID-19 Response & Recovery Coordinator as health advice 

changes. 

For further information, personnel can speak to their manager or WHS Regional Partner.  
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