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changes, please check the NSW Health website 
for the latest COVID-19 News and Updates.  
Please remember to maintain your social 
distancing, hand hygiene and sanitiser and if 
you feel unwell get tested and isolate at home 
until you receive your result.  

The Society is fortunate to have such dedicated 
volunteers across NSW.  Your tireless 
engagement and commitment make us who  
we are.  May the Christmas season bring 
you and your loved good health and peace.  
We truly appreciate and thank you for your 
continued support.  

Merry Christmas, and best wishes  
for the New Year in 2021.

Regards

Yolanda Saiz

Executive Director Commercial Enterprise,  
Communication and Fundraising 
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Hello Everyone

As 2020 comes to an end, it is a time for all 
of us to reflect on the year that was.  Through 
your ongoing dedication and willingness to 
contribute your time and support to our shops, 
you have made a positive impact on our retail 
and logistics operations – making a difference 
to vulnerable community members.

2020 has presented many challenges for 
everyone in the community.  We experienced 
lockdowns, shop closures and re-openings,  
and news ways of living and working. 

It is exciting to see how our shops are applying 
their merchandising skills to display their 
amazing Christmas decorations.   The energy 
amongst the teams is evident with a variety 
of Christmas items and colour themes across 
each window display. I congratulate you 
on producing an inviting display for all our 
customers that visit our shops and hopefully 
they will find that special Christmas decoration 
or gift.

This edition includes a number volunteer 
spotlights from across NSW.  The stories range 
from amazing service with Vinnies, a family 
affair of volunteers and fundraising bike ride to 
help find a cure for child cancer by our amazing 
volunteer in Tamworth, Kathy Challinor.  

As the government eases COVID-19 restrictions 
across NSW, it is important that we continue to 
maintain COVID-safe behaviours and practices.  
If you are unsure about the recent COVID-19 

- WELCOME TO SHOP TALK - 
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Merchandising enables experimentation with  
basic items and often the most inspiring displays  
are ones which use everyday objects in an unusual 
way. Be creative but stand back and ask yourself, 
does it work? 

Some suggestions to build your  
merchandising skills:
• Old suitcases, baskets, pallets can make 

interesting props

• Less on displays can have a bigger impact than 
overcrowding of items

• Balance the display as it doesn’t need to 
beperfectly symmetrical

• Aim to have one focal point that draws your 
customers in

• Height will make your focal point stand out

Some examples from the Brookvale shop. 

OPENING NEWS What to do with bric-a-Brac display?
• Customers want to see your best stock at  

eye-level

• The best way to work with height is to balance 
it out by creating a pyramid or stepped display 
allowing the eye to naturally travel down

• Similar objects blend when they share traits such 
as type of material, for example, wooden items, 
metal, fabric and so on

• Contrast height – vertical items placed against 
horizontal ones, tall candle holders with flat long 
bowls

• Use colour to accentuate items, particularly like 
goods/items

• Use washing lines and pegs to display clothes 
and fabrics “experiment with everyday found 
objects.”

What not to do!
• Shop windows must 

not be cluttered.  
Your window is a 
major selling tool to 
increase pedestrian 
traffic and sales

• Obstruct displays 
and general items – 
it is all about the visuals

• Too much merchandise – shop looks cluttered  
and messy

• Too little merchandise – shop looks bare, 
uninviting and does not excite your customers 
and increase your sales

• Too many props -confusing to the customer

• Placement of items always consider work health  
& safety for not only customers but your teams, 
for example goods on the floor

• However well intended, handwritten signs 
cheapen the look of your shop

• Poor housekeeping standards – nobody wants  
to buy unloved goods from a shop that isn’t 
regularly cleaned

Inviting Vinnies display in 
Balgowlah

Not Inviting (not a Vinnies display)
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•  Cost savings due to 
economies of scale 
with transport and 
waste removal

This began to be 
implemented at a time 
when the shops were 
cautiously re-opening 
with new COVID-
safe plans in place and 
different conditions of 
trading.

Shelley Gibson has been the volunteer shop 
manager at South Tweed Heads for 4 years, and a 
volunteer for 12. She has seen significant change in 
this time, from the introduction of the Connect POS 
system, EFTPOS, individual pricing, and colour 
blocking. She sees this as just another step on the 
journey. “It hasn’t all been smooth sailing to be 
honest. Sometimes our volunteers are hesitant and 
even frightened of change, however we just get on 
with it. I know it is a pilot project so there  
will inevitably be things to iron out. We just keep 
forging ahead with the help of the Vinnies staff and 
get it done. We’re now finding ways to do things 
quicker and more efficiently and are starting to  
see the results of all our 
hard work.” 

The team at 
Murwillumbah, when 
reflecting on ‘The year 
that was’ said: “This year 
has been difficult, with 
lots of changes, but we 
have soldiered on and are 
doing great business with 
wonderful support from 
our local community -  
and we are still laughing 
and singing!”.

The teams involved in the 
hub have demonstrated 
many qualities to be admired – flexibility, 
adaptability, and teamwork with a lot of good 
humour and fun thrown in. 

The dedication and commitment of the volunteers 
has ensured that the shops are running efficiently 
and generating the income to fund the huge range 
of services and assistance that the St Vincent de 
Paul Society offers to vulnerable and disadvantaged 
people right across the state. 

Tweed Heads Hub
Over the past 6 months, a hub has been set up 
in our northernmost shops of NSW, based out 
of the shop at South Tweed Heads, a mere 2KM 
from the Queensland border.
The South Tweed Heads shop has become a central 
point for raw donations, which are then sorted 
and boxed into categories (e.g. women’s summer 
dresses, men’s shorts), stored and sent out to 
surrounding shops on request. 

The main benefits of this approach have been:

•  The right stock getting to the right locations at  
the right times

•  Smaller shops with limited space have been able 
to move donations on to South Tweed quickly, 
which has a large capacity for sorting and storage

ROUND THE REGIONS RETAIL WRAP NORTH EAST REGION

John McAlpine-Smith 
& Wayne Dempster 
bringing in the 
donations to the expert 
sorting team.

Shelley Gibson, Liz Goodwin, Anne Varley, Kerry 
Lee, Karen Sayer & Carol Davies getting some 
boxes ready for distribution to the shop network. 

Joanne Paino & Narelle Wood keeping up the 
customer service on the shop floor.

Anne Varley & Shelley 
Gibson boxing up some 
women’s shirts. 
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ROUND THE REGIONS RETAIL WRAP
Murwillumbah
The Murwillumbah shop sends most of their raw to 
the South Tweed hub and then order what they need 
in retail stock. Meet some of the team from the 
Murwillumbah shop.

Jeanette Chapman, Bronwyn, Sue, and Michelle.

Stephen, Vicki. Letizia Albertini, Michelle, 
Joan Kean, Vicki Dos 
Remedios

Kurri Kurri
The Kurri Kurri Vinnies 
window is so inviting 
and follows some key 
merchandising skills: colour 
height and theme. As it was hard 
to choose which display all three 
have been included as they all 
represent the Christmas but with 
a different focus.

A big thank you to Rose and 
the team have so much fun 
doing their windows.

Tanilba Bay Christmas Night Markets
A good night was had by all when VINNIES in 
TANILBA BAY opened their doors to be part of 
the TILLIGERRY CHRISTMAS NIGHT MARKETS 
– the shop remained open till 8pm and was 
welcomed by both locals and the out of towners 
that are unable to visit our store during the normal 
retail hours.

Judy, Colleen and Lisa decorated the shop with 
balloons and flags and dressed for the occasion 
to be part of the festivities, and were rewarded for 
their efforts by the good evening sales they had. 

Wingham
Thank you for producing such a wonderful 
display.

Mayfield – Mystery Object
The Mayfield shop 
shared a mystery 
object.  
DO YOU KNOW  
WHAT IT IS? 
Answer at the end of the 
newsletter.



SHOP TALK - DECEMBER 2020 - 5 

Mt Pritchard
The team at the Mt. Pritchard store 
dressed for Halloween. 
The team did not go door knocking asking for 
sweets but encourage customers to donate as 
they made a purchase.

Sharon who is the register operator bewitched 
customers for their sales and donations.

She did her job so well that the store had 
15% increase on the corresponding day the 
previous year.  

The Entrance
In preparation for Christmas, the volunteers 
at the Vinnies shop put together a wonderful 
display of a range of Christmas decorations  
and themes.  

Bateau Bay 

Great job by the team at the Bateau Bay shop.
They have applied several of their merchandising 
skills, particularly with colour and height.

METROPOLITAN

Glenn Innes
Each year the Glen Innes 
Red Cross Chapter holds a 
Christmas Tree Competition to 
raise funds for the Red Cross.
Schools, Businesses, Commercial 
Businesses, Community 
Organisations, and individual 
residents enter the competition.

While the competition is called a Christmas Tree 
Competition, it is not a about a decorated Christmas 
Tree but structures that have a tree structure or 
Christmas theme and are made from a whole variety 
of materials.

Visitors to the exhibition in the Glen Innes Town Hall 
purchase voting slips on which they put the number 
of the ‘tree’ they wish to vote for.  The exhibit which 
gains the most votes is declared the winner and 
receives a Certificate.

This year Vinnies entered a tree - Photo attached.

Volunteer member – Dawn Dowling constructed the 
display for the competition.  She deliberately used 
blue and white to reflect the colours of St Vincent 
de Paul Society. Dawn is the leader of a small group 
who regularly ‘dress’ the Glen Innes Vinnies Shop 
windows reflecting the seasons and any special 
events such as the Celtic Festival in May, ANZAC 
Day, high school formals etc.

This display is Vinnies entry in the 2020 Glen Innes 
Red Cross Christmas Tree competition.  Dawn 
Dowling is the lead Vinnies Shop window dresser.

NORTH WEST REGION

ROUND THE REGIONS
RETAIL WRAP
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SOUTH
Albury and Lavington
Just in time for Christmas, Albury and Lavington 
stores have received a new shipment of recycled 
products from our export clothing. The rugs in 
particular are selling very well. 

The more expensive rugs $40-$70 sell better than 
the smaller ones which still do okay. We have 
displayed them on the new mattresses and bases 
we sell. These have been very popular and are all 
Australian made. 

Quirindi
Quirindi Council is holding a Grow a sunflower 
competition in their town and Vinnies is doing a 
great job of cultivating theirs.
Qurindi Shop is always a picture. 
The gardens outside are always 
beautiful and the little welcome 
bench is a great place for 
customers and volunteers alike to 
enjoy the sun. They are very proud 
of their shop.  Their Area Manager, Julie is also 
extremely proud of their garden and the inviting 
atmosphere they have created for the team but also 
the community.

Keeping the garden beautiful is very important but 
they also take pride in how their shop displays their 
merchandise.

ROUND THE REGIONS
RETAIL WRAP
NORTH WEST REGION

Illawarra
It is beginning to feel a lot like Christmas in the 
Illawarra shops

The merchandising skills displayed are excellent 
and very inviting to our customers.  The colours all 
complement each other and draw the eye and are 
very engaging.
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WEST REGION

Narromine
From the moment you drive up 
the main street of Narromine, our 
Vinnies shop is visually appealing, 
the external signage, awning blinds 
plus the amazing glass window just 
screams out COME ON IN. Gina 
Maswon is the Retail Team Leader 
& runs an amazing, passionate & dedicated team 
& it shows from the moment you enter the shop. 
From the layout, presentation, visual merchandise 
displays & the friendly volunteers make this the 
number 1 retail shop in Narromine to shop. The 
presentation goes beyond the front of the shop it 
continues all the way through to the sorting area, 
staff room & bulk storage areas. The photos speak 
for itself.

Tanya Godden, Regional Manager (West) can I 
also add a big shout out to all the shops in the 
West Region, it has certainly been a trying year 
for all of us but in particular the West Region. The 
west region has been enduring drought & then 
the global pandemic strikes us all, our volunteers 
have continued to maintain their high standards 
throughout it all. On a personal note I would like to 
thank everyone of our volunteers since starting with 
Vinnies in August, they have welcomed me into 
their shops,  shown me a thing or two, I have learnt 
so much from them & we all support each other. 
So, thank you West Region you are all amazing 
in my eyes, enjoy your Christmas break with your 
families & I wish you all a very Merry Christmas & a 
Happy New Year. I will miss you all till we reopen in 
the New Year. 

Tanya Godden  
Regional Manager Retail West xx

Broken Hill
All the way in Broken Hill, our Vinnies shop 
proudly displays their Christmas display 
Phil Sky provided the lovely Christmas shop 
display.  As he points out that “…. short of space 
due to the renovations but adds a little colour and 
Christmas cheer and items selling well. All the hard-
working volunteer teams are looking forward to the 
break over the Festive Season, as we all know it 
has been one stressful year.

ROUND THE REGIONS RETAIL WRAP
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VOLUNTEER SPOTLIGHTS NORTH WEST REGION

RECOGNITION OF VOLUNTEERS 

The Great Cycle Challenge 2020
Kathy Challinor is a local Tamworth woman 
who commenced nursing at age 17, and in 
the early 80’s specialised in hearing health 
in Hunter New England Health Area for over 
40 years as a Clinical Nurse Consultant in 
Audiometry. This involved testing newborn 
babies’ hearing, school kids, adults, elderly 
and over 30 years, the farmers at Ag-Quip. She 
educated nurses, doctors, teachers, and the 
general community on the importance of good 
hearing and how to help it when it fails. She 
studied OH&S at UNE whilst working, was on 
local State and National boards for Hearing Health 
and presented papers locally, at State, National 
and International level. She was awarded the 
Leadership award on graduation, Life Membership  
of the Professional Organisation for Audiometry 
Nurses, and the Australian Tinnitus Association, 
received the Nurses Brudalin Award for services to 
the rural community and in 2014 was awarded an 
Order of Australia Medal for Services to Nursing in 
the field of Audiometry.

Kathy has been married for 47 years, has two 
children and seven grandkids. When she retired, 
she worked at Vinnies Peel St for 4 years and 
provided education to the volunteers on how to 
avoid injury and have a safe environment in which 
to work. She had a break for a couple of years and 

is now back at Vinnies and for the past three years 
has been volunteer WH&S Officer.

Due to ongoing health issues, she has had 
difficulty walking, so she rides her bike daily and 
during the month of October, along with 23,000 
other Australians young and old, she contributed 
to the almost 3 million kilometers covered and 
helped to raise over $6,700,000.00 to help find a 
cure for kid’s cancer.

Kathy set her kilometer goal at 400 kms and 
her fund raising goal at $3000, which is similar 
to the last two years and again with the help of 
generous sponsors, some of whom volunteer at 
the store, exceeded both these goals by riding 
504 kilometers (donating 25 more kms to a rider 
in Bathurst who could not complete his kilometers 
due to an accident) and raised $5,765 for research 
into Childhood Cancers.

Sadly, during the 31 days that thousands were 
outside and inside pedaling, 6 more children 
across Australia died from their cancer. “We 
should not be burying our children, they should be 
living and enjoying life” said Kathy. “That is why I 
make this 68-year-old body do the ride  
each year”.

The staff at our Tamworth shop believe  
Kathy is an inspiration to all and we have 
generously supported her ride in the Great 
Cycle Challenge.
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VOLUNTEER SPOTLIGHTS
SOUTH

For South it is a family affair.

Our gorgeous Volunteers, Lorraine who is 80+ years young 
has been volunteering at Corrimal and Fairy Meadow shops for 
the last 27 years, along with her son Arthur who has been with 
Vinnies for over 6 years and now his wife Jenny who joined the 
society in January of this year.

We are humbled by the dedication of this family to graciously 
give their gift of time to The St Vincent de Paul Society.
Faye Hammond recently retired from the Society. Faye has been 
a volunteer with the Leeton shop, South region, for the past 21 
years and Supervisor for 8 years. Faye turned up for work every 
day, even Saturday because she enjoyed being there. Faye is 
85 years, her dedication and drive to succeed kept her young 
at heart and truly an inspiration to those around her. When 
asked what her best memory was, she replied “They are all 
good memories, I’ve enjoyed myself there and got on well with 
everyone. Also when we made a good sale day, that was a good 
day.” She laughs. 

We wish Faye all the best for her future and thank her for the 
tireless effort she contributed to the Society.

Tanya (Area Manager) was 
very keen to introduce you 
to Doreen Young. Doreen 
started volunteering with 
Vinnies way back in 2006 at 
Dee why, she then moved 
onto Manly shop, Pittwater 
road Brookvale store and 
is now still volunteering at 
Roger street Brookvale. 
Doreen is a mother and 
grandmother and has offered 
a full day a week for the last 14 years. Many 
customers know her by name, and we know her 
as a kind, loving and patient person who gives up 
her time without fuss. Working at the till in one of 
the busiest stores in the north of Sydney. 

A huge thankyou to Doreen, so grateful to have 
wonderful people like you as part of our team 
In Brookvale.

METROPOLITAN

Doreen is on the left with Robyn.  
Cluster Manager on the right. 

Lorraine, Arthur & Jenny

Fay
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Vinnies logistics plays a critical role in supporting 
the great work being undertake across all our 
shops by providing sorted donated clothes and 
goods that are suitable for resale. 
The partnership between our Distribution Centres 
(DC) and our retail shops reduces landfill and 
contributes to the availability of recycled goods 
being available for our communities to purchase.  
By keeping our shops well stocked and operational, 
the generation of revenue will continue to be 
available to support a broad range of services and 
programs in the community.

Meet One of our Logistics Volunteers 
Dylan Berg
Area Covered: Metropolitan –  
Central Coast

Start Date: 2007

Favourite Food: Hamburgers 

Favourite Band: I like all music

Dream Holiday: America

Sports team: I like the V8 car racing and stadium 
trucks 

If you could have dinner with a famous person: 
Dick Johnston

Martin: Dylan thanks for joining me on the couch 
for another addition of Logistics Unpacked, do you 
mind if we unpack your time as a volunteer on the 
Central Coast.

Dylan: no worries.

Martin: Where and when did you start volunteering 
for Vinnies?

Dylan: It was in 2007 and I started in the original 
Wyong store before it changed.

Martin: Before it changed, how so

Dylan: There was a fire, so the shop had to be 
completely rebuilt.

Martin – I did not know that. So why did you decide 
to volunteer at Vinnies

Dylan: I was interested in helping the community

Martin: So tell us what you did and are now doing  
at Vinnies.

Dylan: I started in the electrical section checking 
electrical items 3 days a week as well as helping 
with cleaning. This happened for a while and we got 
busy so I was asked if I could help on a truck for 
one day a week on a Friday, I must have done ok 

LOGISTICS UNPACKED
because soon I was working on the trucks 3 days  
a week. And that is what I am still doing now.

Martin: Well I am glad they asked you to help on 
the trucks, as you are now an important part of the 
logistics team on the Central Coast. How long does 
it take you to get to work?

Dylan: Only 35 minutes now so I am happy about 
that, before I moved to West Gosford it would 
actually take me 45 minutes to get to Wyong.

Martin: So Dylan you are telling me that you  
spend 1hr 10 minutes travelling each day when  
you volunteer.

Dylan: Yes

Martin: That is amazing, what time do you get up  
in the morning?

Dylan:I get up at 5:30 am 

Martin: So why do you like volunteering on the 
trucks?

Dylan: Each day is like a new adventure, I love the 
atmosphere, I get to go to different places each 
day and meet all different types of people in my 
community. I really love working with the team at 
West Gosford transport.

Martin: Can you remember a time that you worked 
the hardest and felt the most satisfied.

Dylan: I remember there was a time when we had to 
load 15 large bales on to the truck and then also fill 
it with stock and cages to go to the Brookvale DC,  
it was really hot and it was hard work, we got it done 
and we felt good.

Martin: What a great achievement! Have you been 
impacted at all through COVID?

Dylan: It has been tough, especially the impact to 
the community, I have not been able to have normal 
interaction with the people out there. We have 
continued to help though by keeping all our stores 
clear from donations and any rubbish. I also feel a 
lot better now because it is slowly getting back to 
normal and we can keep helping the community.

I was already to go on a holiday with my family to 
America and Europe before COVID; it would have 
been the first time for me out of Australia. I will just 
keep working and see what happens.

Martin: Dylan I want to thank you for everything you 
do, we are so lucky to have people like your good 
self-volunteering across the state and putting time 
and effort back into our communities. 13 years is 
a great start, and we look forward for many more 
years to come.
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ADVOCACY NEWS
Vinnies is a member of the End Street Sleeping 
Collaboration – if you are free, please join a 
webinar on 16 December to learn more about 
this important work.
Register for End Street Sleeping Collaboration 
Webinar by following the instruction in the link:
https://mailchi.mp/7028695389e7/act-to-
end-street-sleeping-sydney-symposium-
2578414?e=9a78bed1b2

Time: 9am 
Date: 16 December 2020

Agenda: 
•  Opening address from NSW Minister for Families, 

Communities and Disability Services Gareth Ward

•  Hear from Institute of Global Homelessness how 
real-time data is making solving homelessness 
easier around the world 

•  Take a tour online of the brand new By-Name  
List (VI-SPDAT) survey tool 

•  Find out about November 2020’s Connections 
Week in Byron Shire

•  Hear about the pilot that saw some of Sydney’s 
most vulnerable people housed and supported  
in just three months 

•  Learn about End Street Sleeping Collaboration’s 
plans for 2021

Time to start preparing the Christmas recipes.
Jenni Roe RTL at 
Deniliquin has kindly 
shared her Christmas 
case recipe. As Jenni 
explains “best made 
several weeks before 
Christmas.”

CHRISTMAS CASE RECIPE
Ingredients:
250g raisins

250g sultanas

250g currants

3 tbsp rum

125g blanched almonds

250g butter

2 1/2 cups of plain flour 

5 eggs

Grated rind of 1 lemon

1 tsp cinnamon 

60g glacé apricot 

60g glacé pineapple

3 tbsp brandy

125g mixed peel

125g glacé cherries 

1 1/2 cups brown sugar

3 tablespoons golden syrup 

Grated rind of 1 orange

1 tbsp mixed spice

Method:
1.  Soak chopped fruit in spirits overnight. 

2.  Prepare a 20cm deep cake tin with 2 layers of 
Brown paper and one of greased white paper 
(next to cake ).

3.  Beat butter and sugar with rinds until creamy. 

4.  Add syrup and beat well.

5.  Beat in eggs one at a time. 

6.  Add sifted dry ingredients alternately with fruit.

7.  Spoon into tin and bake at 140 degreesC for 
approximately 4 hours.

8.  When cooled sprinkle with 1 tbsp brandy. 

9.  Store well wrapped in foil in a tin or plastic bag. 

COOKING CORNER
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SPICED PUMPKIN PIE
Madeline Holmes from Wyong 
has provided this Christmas 
recipe to try this year.  
Prep: 0:30 
Cook: 1 hour 15 minutes 
Servings: 8

Ingredients:
Pie case 
2/3 cup Coles brand Australian 
pecans

1 1/2 cups plain flour

2 tablespoons icing sugar

90g cold butter, chopped

3-4 tablespoons iced water

1 egg white

Cream, to serve

Filling
1 1/2 cups mashed butternut 
pumpkin, cooled

2 eggs

1 cup brown sugar

1/2 cup cream

1 teaspoon vanilla essence

1 teaspoon ground cinnamon

1 teaspoon ground ginger

1/2 teaspoon ground nutmeg

Method:
1.  Process the pecans in a 

food processor until ground. 
Add flour, icing sugar and 
butter. Pulse until the mixture 
resembles breadcrumbs. Pulse 
in water until dough just comes 
together.

2.  Turn onto a clean work surface. 
Shape into a ball. Reserve 
one-quarter. Roll out remaining 
pastry on a sheet of baking 
paper to fit a 3-cup, 23cm 
(top measurement) pie dish. 
Line dish with pastry and trim 
excess. Roll out reserved 
pastry on a sheet of baking 
paper until 3mm thick. Use 
small leaf cutters (see tip) or a 
small sharp knife to cut leaves 
from the pastry. Brush rim of 
pastry shell with egg white and 
attach leaves. Chill for 20 mins.

3.  Preheat oven to 180C or 160C 
fan forced. Place the pie dish 
on a baking tray. Line pastry 
with baking paper, and fill with 
pastry weights or rice. Bake 
for 15 mins, then remove the 
paper and weights or rice. 
Bake for a further 15 mins or 
until dry and light golden. Cool.

4.  To make the filling, whisk all 
ingredients in a bowl until well 
combined. Pour into the pastry 
shell. Bake for 45 mins or until 
just set, covering edge with 
foil if necessary, to prevent 
overbrowning. Cool, then serve 
with cream

https://www.taste.com.au/
recipes/spiced-pumpkin-pie-
2/51462d6c-f608-4da2-8e57-
2a6cee5aa7ab

Tip: If you cannot get the pie 
case dough right for the pumpkin 
pie, just buy a premade pie case 
works a treat.

BALRANALD RECIPES
Linda Nelson from Balranald 
sent us a couple of great recipes 
and also added “I just like to 
say our wonderful volunteers 
work tirelessly since we opened 
in July with the extra cleaning, 
social distancing, keeping a safe 
working environment.  With ages 
from mid-twenties to 85 years – 
FANTASTIC job. Thank You.

COOKING CORNER

CONNECT WITH US
We are here to support you and help you to connect with all our 
retail volunteers across the Society. 
Do you know of a Vinnies shop volunteer that may not be on our mailing 
list? Please share this edition with them and let us know of any updates 
to your contact details by emailing: shoptalk@vinnies.org.au

Answer: Mystery object is a handheld 
unit that picks up golf balls off the 
ground/fairway


