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shop is located in a prime retail strip spanning over 
1,500 square metres. Vinnies Dubbo is the first 
shop to undergo a redesign, featuring new-look 
signage that will be rolled out in the future across 
the state for most shops.

Next year will be a momentous one, marking 
the centenary of the opening of our first shop 
in Newtown. Over the past 100 years, Vinnies 
shops have become an institution of the Society’s 
good works with 225 currently operating in New 
South Wales. It is your ongoing commitment and 
dedication that has helped us get to this milestone 
of 100 years. Thank you!

As NSW has started to open up and reduce 
restrictions, it is still important that you are aware 
of any COVID-19 changes. For more information, 
please refer to www.nsw.gov.au/covid-19.  

May I also take this opportunity to wish you and 
your families a safe and happy festive season. We 
look forward to seeing you in 2022.

As always thank you for your support, commitment 
and dedication.

Yolanda Saiz

Executive Director Commercial Enterprise,  
Fundraising and Communications
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Dear Volunteer,

As this year comes to a close, many of us will 
be reflecting on the various challenges it has 
presented. The lockdown for New South Wales 
placed enormous pressure on all sectors of our 
community, not to mention pressures on parents to 
balance home schooling and work from home. 

With the extended lockdown and restrictions, 
Vinnies continued to support vulnerable members 
of our community. In this newsletter, we share 
with you some of the good works being carried 
out by Vinnies, including homelessness and 
domestic violence support. The Nagle Centre in 
Campbelltown alone served 9,073 meals to people 
who were struggling to put food on the table.

As we reopened our shops, retail teams worked 
tirelessly to sort the donations left at our shops and 
changing our stock from winter to summer season. I 
know there were many volunteers who assisted with 
the preparation of our shops and I thank you very 
much for your dedication and support of Vinnies.

In our last ShopTalk Newsletter, I mentioned the 
installation of the Point-of-Sale system across 
all of our retail shops. I am pleased to inform 
you that, even after many obstacles, all shops 
have a new POS system. Most of the training 
was successfully conducted online and via short 
videos which is a first for Vinnies. Your positive 
approach and willingness to learn the new system 
is commendable.

You will see from the opening news segment that 
we have opened our new shop in Dubbo. The 

- WELCOME TO SHOP TALK -
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SHOP OPENINGS
Dubbo Shop
On 27 October, our new Dubbo shop opened. 
The official opening was attended by CEO, Jack 
de Groot, and members and volunteers from 
neighbouring communities. Uncle “Riverbank” 
Frank Doolan accompanied by his mother, Aunty 
Pat Doolan, performed a Welcome to Country 
as traditional owners of the unceded land of the 
Wiradjuri people. 

Karen’s drive and enthusiasm to manage so 
many details was phenomenal. Julie, your keen 
merchandising eye presented our displays so 
beautifully and it certainly attracted customers and 
increased our sales! 

OPENING NEWS

New shop front

              Furniture                     Women’s Wear

Dubbo Shop – customers 

Manchester Display

Dubbo Shop Opening Ceremony

The lead-up to the official opening saw a huge 
effort from our amazing volunteers, retail team, 
property team (who drove the renovation to very 
tight deadlines) and our logistics colleagues who 
made sure that the stock levels were in place to 
enable the team to sort and price quality items. The 
marketing and media coverage was incredible and 
generated considerable interest in the community.

A big thank you from David Powter to the North 
West Retail Management team – Karen, Shane, 
Louis, Danielle and Julie on the successful 
completion of a massive project! Each team 
member contributed in so many different ways. 
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Coolah Shop
The shop opened in October with amazing displays 
and layouts across the floor. The new signage in 
and outside of the shop really sends the message 
about supporting local communities.

Shopfront 

Front Counter

Internal shot of Coolah shop

It is so exciting that we have completed the rollout 
of our new POS system and that you have all been 
trained and are fast becoming experts in operating 
the new QDOS application. 

Over the last six months we have installed 236 tills 
across our 225 retail shops, plus another seven for 
our Container Deposit Scheme sites and one in our 
Services shop in Coonamble. 

A huge thank you to all the volunteers and 
employees for their commitment and support in 
making this happen.

During the rollout of the new POS system 
we had to overcome a pandemic, floods and 
transport strikes, which impacted getting the 
hardware across the state. The whole team has 
demonstrated great agility and resilience in making 
this happen.

We can now move forward into next year and 
beyond with a robust, fit-for-purpose POS system 
with greater functionality that will help us to better 
support you and our customers and ultimately the 
people we serve. 

Orange Shop excited for new POS system
The Orange Shop volunteers were excited to 
have the new POS installed. The Thursday team 
(pictured) were eager to get the photos finished so 
they could open the doors and start trading!

Left to Right: Leigh Constable, Karen Carfi, Jacqui 
Abra, Chris Stanger, Jennifer Ortega, Julie Egea

POINT-OF-SALE SYSTEM UPDATE
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South Region (POS) Training a success
Eileen Donaghey, our 
Trainer in the South 
Region, has been 
on the road, visiting 
many of our shops 
– Campbelltown, 
Picton, Minto, The 
Oaks, Corimal, 
Fairy Meadow, 
Wagga Wagga, 
Leeton, Corowa 
and Mulwala. Eileen 
talks about her 
experiences below.

“I had my online 
training and was off 
on my first day to Warby St Campbelltown. There 
I got to meet a substantial number of volunteers 
anxiously waiting. Before long they were entering 
in sales with excitement as I demonstrated 
the usage of various buttons to make the daily 
entering of sales more efficient. The smiles and the 
sheer look of glee from each volunteer was pure 
heart-warming,” said Eileen 

Mulwala Shop Volunteers

Corowa Shop volunteers  
with Eileen

RECRUITMENT DRIVE

committed to give Vinnies $3 a month, every month 
for every live account. The longer you stay on the 
plan the more Vinnies gains. (Electricity and Gas 
counts as 2 accounts). 

Simply were one of the first companies to 
guarantee all their energy is 100% carbon neutral 
and are accredited by Climate Active in partnership 
with the Australian Government. 

At the time of writing the discount is 20% less than 
the electricity reference price in NSW and 18% off 
gas usage and supply charges.

The best way to see if you can save on your 
energy, while also supporting us is to compare 
the percentage off on your current plan. Using bill 
estimators on individual suppliers website does 
not always compare like for like, as each can set 
different estimated usage value per person. So it 
really is best to compare the percentage discount 
which is regulated and has to be quoted against 
the official NSW reference price.

Once you have compared and decided it’s a good 
deal for you, simply fill in your postcode via the link 
below in order to check it’s available in your area. 
Then sign up by filling in your name and address 
then Simply will take care of everything else.

For more information and to check your post code, 
go to www.simplyenergy.com.au/simply-vinnies.

Not available all areas. This offer is 20% less than the reference price as at the 1st July 2021. Simply 
Energy estimates an average residential customer in the Ausgrid network with a usage of 3,900kWh 
in the first 12 months on this energy plan would pay $1114, based on the rates for DomTOU - TOU. 
This estimate includes GST and any conditional discounts or credits. Your bills may differ depending 
on your actual usage and any future price changes. This offer only applies to residential customers on 
this tariff. The reference price for your network and tariff is $1393. Basic Plan Information Documents 
are available at simplyenergy.com.au.

WWW.SIMPLYENERGY.COM.AU/SIMPLY-VINNIES
TO FIND OUT IF YOU COULD SAVE:

A great value energy plan, 100% carbon neutral and 
supports Vinnies work in the community.

Simply Vinnies Energy Plan

20%LESS 
than the electricity  
reference price in NSW.

Powered by Simply Energy

SIMPLY VINNIES ENERGY PLAN
Vinnies recently launched the Simply Vinnies 
Energy Plan powered by Simply Energy. This is an 
electricity and gas partnership with Simply Energy 
who are offering special discounted rates for 
Vinnies supporters.

Simply Vinnies was created to try and both reward 
our supporters with a plan that equals Simply 
Energy’s best publicly available offer, while also 
helping support our good works. Simply have 

As part of our recruitment drive for Vinnies shops, 
we now have a QR-code that can be displayed on 
your shopfront window to attract new volunteers. 
The QR-code is now so familiar to everyone, it 
is being used in all sorts of settings and it is so 
simple to just scan the code.
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Your Area Manager 
has been recently 
sent posters to 
distribute to all  
our shops. 

Please encourage 
family, friends and 
even our customers 
to log their interest 
to volunteer through 
the QR-code. 
The retail team 
will receive the 
volunteer details 
from the QR-code 
and they will contact the potential volunteer and 
explain the next few easy steps: complete an 
application form and compliance checks.

Despite this year’s challenges, Vinnies has 
continued supporting our communities through our 
good works. Below is a snapshot of the assistance 
and financial support we have provided across 
NSW during the 2020-21 (financial year):

NUMBER OF 
PEOPLE ASSISTED TYPE OF ASSISTANCE

92,650

Visits by our members to offer 
support (in people’s homes, 
hospitals, aged care facilities 
and prisons)

13,852

People supported by 
our health, housing and 
homelessness services and 
day centres

35,289 People assisted by our 
members

9,073 Meals served up by the Nagle 
Centre in Campbelltown

3,000

Doses of COVID-19 vaccines 
given in the space of 12  
weeks at the Vinnies 
Woolloomooloo Clinic

NUMBER OF 
PEOPLE ASSISTED TYPE OF ASSISTANCE

1,259
People were provided with 
healthcare through the 
Matthew Talbot Clinic

1,259 People assisted to manage 
drug and alcohol addiction

3,595
People supported by our 
disability and community 
inclusion programs

232

People assisted with 
employment opportunities, 
recreation and leisure 
programs, and respite and 
outreach facilities

1,335
People who found social 
inclusion and skills support at 
the Ozanam Leaning Centre

2,415

Women experiencing 
domestic and family violence 
supported with crisis 
accommodation and outreach 
case management

1,228 People helped to secure 
permanent accommodation

FINANCIAL ASSISTANCE

$25,572,100 People in need services

$44,372,663 Homeless and mental health 
services

$18,995,508 Disability services and  
capacity building

$4,292,834 Housing services

$708,000
Provided in relief funds 
distributed to people affected 
by the NSW floods

$2,200,000

Allocated to Community 
Development Grants for 
people affected by the Black 
Summer bushfires

VINNIES’ POSITIVE IMPACT  
ON COMMUNITIES  Hand-holding-heart

Volunteering with Vinnies is a chance to  
give back to the community, share your skills,  

develop new ones and make new friends.

We have roles to suit everyone. 

CHANGE LIVES
VOLUNTEER NOW

FOR MORE INFORMATION:
EMAIL: retailvolunteering@vinnies.org.au
VISIT: vinnies.org.au/shopvolunteernsw

  or SCAN the QR code
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Islington shop makes furniture displays into 
interactive spaces
The Islington shop has divided the shop space into 
dedicated zones that immerse the customer into a 
more interactive space. 

Each zone tells a different story, such as the 
student zone with a desk/chair/keyboard and lamp. 
The zones are separated with enough room to have 
customers move through the space comfortably, 
even with a wheelchair or pram. 

Customers like to imagine the furniture in their 
own home, so having the ability to inspect the 
furniture from different angles helps them make a 
buying decision. 

Each of the zones has been dressed with 
appropriate accessories – just three or four key 
pieces to help to create the theme, and provides 
greater opportunity to merchandise statement bric-
a-brac and home décor items.

This setup also makes it easier for the volunteers 
to replenish the furniture once an item sells, where 
they will replace like for like. Our volunteers enjoy 
dressing the couches with pillows and throw rugs, 
creating colour stories and interesting displays that 
draw you into the space. 

The shop also has a cosy “book nook” 
encouraging customers to take five and test out 
the La-Z-Boy recliners while choosing some 
books to buy.

There is also Art on the walls and easels featuring 
key artworks. 

Feedback from customers has been positive. They 
have made comments about how clear pathways 
between the furniture creates a clean and tidy look 
and have mentioned how nice it feels to shop in 
this space. We have already sold several furniture 
and home décor items! 

Huge congratulations to the Islington Shop Team 
for their hard work in setting up the new space! 

Thank you to Rachel Alleck for providing such a 
wonderful story about furniture merchandising. 

East Maitland Knitted Nativity
Tis the season!

Check this out – hand knitted nativity by Volunteer 
Shop Manager, Kate at the East Maitland shop. 
Kate has made more than 20 of these over the 
years! They are super cute and skillfully made – 
using a patterns that she has refined and improved 

Islington – Lounge and Coffee table; Dining Table

Islington – Library Display

ROUND THE REGIONS  
RETAIL WRAP 
NORTH EAST REGION

Islington Furniture Arrangements
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over the years, raising hundreds of dollars for 
Vinnies in the process!

Kate has also been recognised for going above and 
beyond this month to help a customer who had 
misplaced her handbag in one of our shops! 

Thank you, Kate, for your support and contribution!

Swansea
Swansea has combined Christmas with fashion  
this year!

Swansea festive clothing display

SOUTH REGION
Wagga 
Guy Rowe (Area Manager) described the massive 
year the Peter St Wagga shop, including a staff 
restructure and the affect COVID had on many of 
the volunteers. 

Guy shared some photos: 

A friendly group of volunteers enjoy cakes for morning 
tea. Photo supplied by Matau, who recently found full-

time employment and came back for a visit. 

Above, left: Kenny (unicorn) is excited and proud of 
having the donation bin fully sorted and empty! This 

cage is usually hitting the roof. This is a very rare 
occasion in a million-dollar store. 

Above, right: Donated cultured pearls with a retail price 
of 3-4K, currently on sale at Vinnies for $800.

METROPOLITAN
Budgewoi
Budgewoi is open, and the great volunteers are 
welcoming back their customers. 

Area Manager, Clive is very proud of all his team 
members. Cluster Manager, Antonia is very 

East Maitland Nativity Scene
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dedicated to the volunteers and keen to take on 
opportunities to present the shops at their best 
for the customers. Antonia and the volunteer 
coordinator spent many hours in the shop during 
lockdown to remove all winter stock, and clean and 
reorganise the shop for the arrival of summer stock. 

The shop volunteers in Budgewoi are very proud 
of working for Vinnies and always strive to do their 
very best with their small shop. The team are not 
afraid to take on new challenges such as the new 
POS, reviewing and reformatting the stock prices 
to reflect the pricing guide and also maintaining the 
standard: Quality first, the right price first and 
above all fantastic customer service first - no 
seconds here.

Budgewoi shop floor

Budgewoi volunteers

AMAZING COLLECTION OF 
CHRISTMAS WINDOW DISPLAYS 
ON THE CENTRAL COAST
The Entrance
Christmas has arrived at The Entrance with a 
beautiful collage of photos!

The Entrance Christmas Displays

Erina Heights
Another big Christmas display in a very small shop

Erina Heights Christmas display
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Woy Woy 
Such an elegant and delightful window display

Woy Woy Christmas display

Umina Christmas Window

Bateau Bay Xmas Display

WEST REGION
Broken Hill
The Broken Hill shop has been surrounded by 
building contractors for the last 14 months during 
refurbishments. Part of the shop’s wall was 
completely removed with a dummy wall put in its 
place until the new one was erected and painted. 
Finally, the wall is back and freshly painted so the 
menswear section can reopen. The area now looks 
so much more spacious and bright allowing the 
volunteers to set their displays up for Christmas. 
The entire team at Broken Hill are very proud of 
their new area in the shop.

As Phil Sky stated “good to have our wall 
back, shop seems so much bigger and great to 
have menswear on display again. Barbies for 
Christmas, every little girl’s delight. Our mini 
Christmas table has lots of goodies waiting for 
that discerning shopper.

Broken Hill Barbie display    Broken Hill menswear wall 

Balranald Christmas Display 
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Lightning Ridge Christmas display 

Narromine 
We welcomed Margaret Rappard back and 
Welcomed two new volunteers!

Christmas raffle selling well. Thanks to Chris for 
organising. The shop Christmas Display was a 
team effort! And you can never have too many 
Santa’s!: Barb, Narromine

  
  

Narromine Christmas raffle Narromine Christmas 
    display

Narromine Christmas display

NORTH EAST
Volunteer Farewell Kingscliff
Jean Woods recently 
retired from volunteering 
at Vinnies Kingscliff after 
24 years of dedicated 
service at three separate 
shop locations! She is a 
lovely lady who was very 
well respected by all her 
peers over many years. 
The volunteer team put 
on a wonderful lunch of 
home cooked goodies 
for her, and she was 
thrilled with the flowers, certificate and pin. The St 
Vincent de Paul Society would like to acknowledge 
and thank Jean for her huge contribution.

METROPOLITAN

NSW Volunteer of the Year Award: 
Congratulations to NSW Volunteer of the Year, 
Niramol Naktung (Nina).

Ms Niramol Naktung (Nina) was a finalist in the 
NSW Volunteer of the Year Award for Central 
Sydney in recognition of her tireless efforts and 
outstanding performance at Vinnies West Ryde 
shop since she started in 2020 by volunteering 
twice a week. 
She continually 
provides excellent 
customer service 
and more recently 
merchandising 
amazing displays. 
Nina’s work with 
the window display 
automatically 
enhances the shop 
look and grabs the 
customer’s attention 
to maximise sales. Nina Naktung

VOLUNTEERS SPOTLIGHTS
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Nina is reliable, 
hardworking, and very 
friendly. Everyone 
thoroughly enjoys 
volunteering alongside 
Nina. Nina instils and 
demonstrates what civic 
pride is. She is willing 
to help and take part in 
anything that will improve 
the shop’s performance. 
She is always coming 
up with new ideas, 
communicates with 
everyone involved and 
works hard to make things 
happen. Nina’s tenacity, 
drive and selfless commitment have a great impact 
on business growth and sales.
Nina’s support at the shop spreads the word 
about our mission and vision with the ‘hand up’ 
approach to support the community. Volunteering 
at Vinnies West Ryde shop gives Nina the chance 
to try something new and build a real sense of 
achievement while meeting people and being 
part of a community. Nina brings a huge range of 
qualities, skills and expertise such as language, 
personal experiences and cultural understanding.
Nina is a fantastic teammate, always cheerful 
and exceptional in everything she does. Her 
skills, knowledge, willingness to help others and 
dedication to help the daily operations of the 
business and community makes her our Vinnies 
volunteer of the year.
Words by Ashika Kumar  
(Shop Manager - West Ryde)

by Martin Pottage,  
Logistics Manager

Greetings Everyone, 

Let me start by saying 
WELCOME BACK to all of 
our volunteer family who have 
made their way back safely to 
our Vinnies network. We have 
certainly missed you and all the help that you give. 

In the month of November, the logistics team 
continued to service the local community and our 
retail network across the state. We collected a 

staggering 567,000 kilograms of textiles as well as 
completing nearly 200 welfare deliveries.

It was also a time for our teams to celebrate a 
tough year with all our locations participating in 
their staff appreciation and Christmas functions. 
These took place across the state with our biggest 
gathering of people in the Wollongong DC.

Jack Leroy was instrumental in organising a lunch 
for his team of 70+ volunteers, even down to 
co-ordinating Secret Santa where the team were 
responsible for providing a small gift to their fellow 
teammates. Events like these just go to show how 
much good there is in the community.

Meet Ziggy, Peter, Jack, Joey

Steve, Ray(front), Peter, Emily, Julie(front), Brian, Joe 

Rose, Liz(front), Emily, Marianne, Mely(front)LOGISTICS UNPACKED

NSW Volunteer of  
the Year Award
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Everyone had an amazing time and went home 
feeling full of Christmas cheer, not to mention their 
stomachs close to bursting.

I would like to put out a challenge to all our 
amazing volunteers for 2022, I ask for you to reach 
out to someone you know and ask them to come 
join you doing your “good works” even it is only for 
a couple of hours a week. You personally know the 
difference you make and how satisfying it is.

On a personal note, my team and I wish you and 
yours a safe Christmas and New Year period. 
I hope you are able to bring your families back 
together no matter where you are.

I look forward to seeing you sometime during 2022. 

Yamma all,

One of the very last actions from our previous RAP 
Strategy was to review and update the Society’s 
Aboriginal and Torres Strait Islander Cultural 
Protocols Document. This review was undertaken 
by members of our First Nations Employees 
Network with the new 2021-2023 Cultural 
Protocols Document endorsed by the Vinnies 
Statewide RAP Working Group last Thursday.

This document is designed to assist our people 
across the Society to work in ways that respect 
First Nations Peoples cultures and practices, 
guiding interactions and communications, building 
relationships with Aboriginal communities and 
organisations.

These Protocols are an important part of the 
Society’s Cultural Competency Framework 
complimenting all of the strategies and initiatives.

One of the Protocols 
is “Welcome to 
Country” is an age 
old practice whereby 
traditional custodians 
greeted neighbouring 
kingship groups by 
welcoming them 
to their country for 
trade and ceremony.  
Traditional 
Welcomes should 
be incorporated 
into the opening of 

major internal or public events, meetings, forums 
or functions. A Welcome to Country can only be 
performed by an Aboriginal elder. If an elder is not 
able to be present, an acknowledgment of country 
can be performed by anyone.

Open your meeting with an Acknowledgment of 
Country …. As this can be performed by anyone. 

ADVOCACY NEWS
COOKING CORNER

A couple of popular Christmas recipes from 
Women’s Weekly 

Marmalade-glazed ham
Ingredients
• 7 kilogram cooked leg of ham
• 350 gram jar orange marmalade
• 1/4 cup (55g) brown sugar
• 1/4 cup (60ml) orange juice
• Whole cloves to decorate

Method
1. Preheat the oven to 180°C (160°C fan-forced).
2. Cut through rind about 10cm from shank end 

of leg in decorative pattern. Run thumb around 
edge of rind just under skin to remove rind. Start 
pulling rind from shank end to widest edge of 
ham and discard rind. 

We acknowledge the Aboriginal and Torres 
Strait Islander peoples, the Traditional 

Custodians of this land, with deep respect. 
May the Elders, past, present and emerging, be 

blessed and honoured. May we join together 
and build a future based on compassion, 

justice, hope, faith and reconciliation.
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3. Using a sharp knife, make shallow cuts in 
one direction diagonally across the fat at 3cm 
intervals, then shallow-cut in opposite direction, 
forming diamonds. Do not cut through top fat or 
fat will spread apart during cooking. 

4. Stir marmalade, sugar and juice in small 
saucepan over a low heat until sugar dissolves.

5. Line a large baking dish with overlapping sheets 
of baking paper (this will make cleaning the dish 
easier). Place ham on a wire rack in baking dish. 
Brush ham well with marmalade mixture and 
cover shank end with foil.

6. Bake ham 40 minutes and decorate with cloves. 
Bake a further 40 minutes or until browned all 
over, brushing occasionally with glaze during 
cooking. Serve warm or cold.

Note: you can also use lime or blood orange 
marmalade.

Classic Christmas pudding

Ingredients 
Basic Fruit Mixture 
• 2 1/2 cup (400g) dried currants 
• 2 1/4 cup (375g) chopped raisins 
• 3 cup (500g) sultanas 
• 3 cup (500g) chopped seeded prunes
• 2 1/4 cup (300g) chopped seeded dates
• 1 1/2 cup (300g) chopped glace fruit (such as 

cherries, pineapple, figs, apricots) 
• 2 cup (500ml) brandy 
Pudding
• 250 g butter, softened
• 2 teaspoon finely grated orange rind
• 1 1/4 cup (275g) firmly packed dark brown sugar
• 4 eggs
• 1 cup (150g) plain flour
• 2 teaspoon ground cinnamon
• 1 teaspoon ground cloves

CONNECT WITH US
We are here to support you and help you to 
connect with all our retail volunteers across 
the Society. 
Do you know of a Vinnies shop volunteer that 
may not be on our mailing list? Please share 
this edition with them and let us know of any 
updates to your contact details by emailing: 
shoptalk@vinnies.org.au

• 1 teaspoon ground ginger
• 1/2 portion basic fruit mixture (see above)
• 2 cup (140g) stale breadcrumbs
• 3/4 cup (110g) slivered almonds
• 1 medium apple, peeled, grated
• 1/3 cup (80ml) orange juice

Method
1. To make fruit mixture: combine all ingredients 

in a large bowl; mix well. Cover tightly. Store 
mixture in a cool, dark place at least overnight 
or for up to a month, stirring occasionally.

2. Grease a 2-litre (a-cup) pudding basin; line the 
base with a round of baking paper.

3. Using an electric mixer, beat butter, rind and 
sugar in a medium bowl, until smooth. Add 
eggs, one at a time, beating until just combined 
between additions. Transfer the mixture to a 
large bowl; stir in sifted flour and spices, then 
remaining ingredients.

4. Spoon the mixture into the prepared basin. 
Place a sheet of foil on bench, top with a sheet 
of baking paper. Fold a 5cm pleat crossways 
through both layers. Place the sheets, baking 
paper-side down, over basin; secure around 
the basin with string or lid. Make a handle using 
excess string tied across the top. Trim away 
the excess foil and paper, leaving about 4cm. 
Crush remaining foil around string or lid to help 
form a good seal.

5. Place the pudding basin in a large pan with 
enough boiling water to come halfway up side 
of basin. Cover the pan with a tight fitting lid; 
steam for 6 hours. Replenish with boiling water 
as needed to maintain boil and water level 
during cooking.

6. Stand pudding 10 minutes before turning out.

Note: Brandy was used in this recipe, but rum, 
sherry, whisky or Grand Marnier can be used instead.


