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Q:  What are the symptoms associated with COVID-19? 
 

A:  Fever    Headache 

 Cough    Muscle aches and pains 
 Sore throat   Nausea, vomiting, diarrhoea 

Shortness of breath  Loss of taste, smell or appetite 
Runny nose   Red or irritated eyes 
Acute blocked nose 
 

Q:  What should I do if I have any of these symptoms? 
 

A: Even if you have the mildest of symptoms it is important that you: 

• Do not come to work 

• Take a Rapid Antigen test or get a PCR test 
 

Q:  What if my test result is positive? 
 

A: You must isolate for a full seven days. 

Register a positive rapid antigen test result with Service NSW (this is a legal 
requirement). 
You do not need to register a positive PCR test. 
If you attended a Vinnies site, shop or services within 3 days of testing developing 
symptoms or testing positive, you should let your Vinnies leader know so that they 
can complete a form on the COVID Hub. 
 

Q:  What is a Household or Close Contact? 
 

A: You are a household contact if a member of your household has tested positive for 

COVID-19.   
 

You are a close contact if you have been formally notified by NSW Health that you are 
a close contact.   
 

If you are a household or close contact and do not have any symptoms, you do not 
need to self-isolate, but you must follow NSW Health guidelines for 7 days from the 
last time someone in your household tested positive for COVID-19, or as directed by 
NSW Health if you are a close contact.  
 

These guidelines require businesses to apply a risk assessment before permitting a 
household or close contact to attend the workplace.  If you are unable to work from 
home, you must notify your manager to first discuss your attendance at work. 
 



 
 
 
 

If you are permitted to return to work, you must take the following action for the 7 
days you are considered to be a household or close contact: 
 

• wear a face mask in indoor work settings (a P2 mask if available) 
• undertake a RAT prior to attending work each day 
• avoid contact with elderly and immunocompromised persons where possible 
• do not visit aged care, hospitals, disability, and correctional facilities unless a 

special exemption applies. 
 

Q:  I’ve had COVID-19.  When can I return to work? 
 

A: If you are returning to work after contracting COVID-19, it is no longer required that 

you have a RAT test prior to your return to work. 
However, please remember that you must self-isolate until day 7 from the day on 
which you tested positive. 
Further, you are only able to return to work if you have been symptom free for at 
least 24 hours and have approval from your Vinnies leader. 

 
  

 

 
 
 
 
 

  
  

 
 


