
   
 

Vinnies NSW – Child Safe Update 
 
Vinnies is committed to being a child-safe organisation and protecting children and young people. 

Safeguarding children has always been a fundamental aspect of our work in providing a hand up to 

those facing adversity.  

After the many heartbreaking stories that emerged from the Royal Commission into Institutional 

Responses to Child Sexual Abuse, NSW has introduced new legislation, called the Child Safe Scheme, 

to protect children and young people in the care of organisations. This legislation came into effect on 

1st February 2022. 

Under the new Child Safe Scheme, all members, volunteers, and employees have a legal obligation to 

take preventative measures to protect children and young people, report children who may be at risk 

of harm, and complete child-safe training regularly.  

 

The Child Safe Scheme: 

The Child Safe Scheme requires certain organisations in NSW, such as the St Vincent de Paul Society, 

to implement the Child Safe Standards recommended by the Royal Commission.  

All organisations that work with children and families in NSW must comply with specific requirements. 

Some of these requirements are: 

• Background Checks for all personnel, members, volunteers, and employees.  

• Regular training for all personnel  

• Child Safe recruitment procedures, including relevant interviews and reference checks. 

• Address the requirements of the NSW Child Safe Standards in our Safeguarding and other 
relevant Policies. 
 

Failure to Report Child Abuse 
NSW has also introduced changes to the Crime Act, which make failing to reporting child sexual 

abuse, serious physical abuse, and extreme neglect a criminal offence, punishable by up to 2 years in 

prison. This applies to adults in NSW. 

Reportable Conduct 

Any complaints, concerns, or allegations about the conduct of a member, employee, or volunteer of 

Vinnies in relation to a child or young person, must be reported to the Safeguarding Team. This 

includes information about a person’s conduct with children that occurs outside of their work with 

Vinnies.  

 

Child Safe Training 

All Vinnies personnel are required to complete our Child Safe learning module, every two years. Our 

Child Safe Learning module will explain: 

• What child abuse is and what it looks like. 

• Our personal, legal obligations to report concerns about the safety of children. 

• Child-safe behaviours in our work. 

• Who to contact to make a report, or raise concerns 



 

Reporting, Help & Support 

The Safeguarding Team is here to support you with any concerns or questions relating to families, 

children, or young people. You can contact them at 1800 4 SUPPORT or 

childprotection@vinnies.org.au.  

 

Common Concerns in Membership 

Below is a list of the common issues, for which members provide support. All of these issues must be 

reported to 1800 4 SUPPORT. 

 

• Someone tells you that they are worried about a child/ young person or that the child may be 
being mistreated. 

• A child/ young person is homeless or at risk of being homeless, this includes families with 
children. 

• A family is unable to provide food, clothing, or medical care for children or young people 
consistently. 

• A child/young person is not attending or enrolled in school. 
• Domestic violence in the home is suspected or has been disclosed. The child does not have to 

witness or be personally involved to report it. 
• Concerns about a parent/ carer’s mental health or substance use issues. 
• A parent or carer discloses a history of abuse in relation to their children – even if they say it 

has already been reported. 
• A parent/ carer is feeling overwhelmed with caring for their child and is unwilling or unable to 

continue to care for them. 
• Concerns about the health and well-being of a woman that is pregnant, including 

homelessness, substance use, mental health, domestic violence, or financial challenges. 
• A child/ young person may be engaged to be or is married; and/ or is pregnant. 
• A child/young person’s behaviour, such as them acting out, being socially withdrawn, feeling 

sad or anxious, or harming themselves or others in some way. 
• A child has injuries like cuts, bruises, broken bones, and burns. Especially, when those injuries 

are on the head/ face, genital area, or the explanation of the injury is inconsistent or vague. 
• A child displays sexualised behaviours or is talking about sexual topics that are inappropriate 

for their age. This may include talking of or having seen pornography. 
• Relationships with family members or peers that are problematic or that may be 

inappropriate, including showing favouritism or where there may be unexplained gifts for a 
child/ young person. 

 

Please remember 

Reporting is not about punishing the people we assist. Reporting opens doors for support and 

provides access to funding and services that will not be available otherwise. There are many options 

available for support and referral, to wrap around and support families, before they reach a crisis 

point.  

Reporting early gives families the best opportunity to access assistance and support and ensures 

that you as individuals, and we as an organisation, are doing our best to ensure the safety and well-

being of children and young people in our services.  

 

mailto:childprotection@vinnies.org.au

